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1. #a
11 FE

ZBRNHIERA T REGERTENRNRE, B—RRFSXE -2 2 FESEAXTF.
EENBRE NSO BMNHESETRRENE BAXSHTA:
HEWVFZRG. W2 FatiiRs, XERERNNET FEUASRERSHEREMIRD;
FINBERRETMEER. W&, EHMERTH, B
B HIL R G M ) B A KBS .

ZXHTE T RN RIFBR, XERIFRE TEATRAFTIESREZ RS (Australian
Securities and Investments Commission, f&#% ASIC) (AR 271) (Regulatory Guides 271,
faifR (RG271) ) Fr3IMIBHEBILIFAIA

1.2. SEEMH

ABUKIE AT Insignia Financial Ltd (f&i#7 IFL) . EFAIFMEEBXRAEARR, XEHFEEEKX
FMITFEELEEREENSA (APRA Regulated Entities, &#X ARE) . T={ES2{k (Responsible
Entities, &% RE) . B AF| T £k (Australian Financial Services, &E#R AFS) #iFA. XY
P S AT GRS IFL S Insignia’, SEA—/NSUA (Ebii— e ASIC 5 APRA IS
FOSTiR) FRBRFAABURR, 1=K IFL 3 Insignia % B TR K%L

FrERER, 8RNI, R TIUEFTHIENTES. RAFEFRIEEZRSMAFERR
REAVIEESNE=71 (EERBERAGIHRAHINOAR") DIUBFABIK.

[FRZAREIR: AETEFEEN, MUEXRAKEARR]

2. fraRKifF?

RIE (RG271) M E, WEE KT/ 244 1SO 10002-2014 (Australian/New Zealand
Standard ISO 10002-2014) , ®iIFHENXH:

R

= [3 Insignia R E AR SEBRANHE,
5 Insignia 89/~ &. RS . RISKIFEERXRNH, MUK
RANHONBFHRPIBRFE BN ERSFRAR, SUEENELTIRBENHBRTTR.
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4. ¥ IREN

BT LR —MEROEH, RIMBEERARIE LSRR, AR TR
BRARATHERN, FAENORRTMEE S MERENER.
RS HERE— N R R TRRE.
BB T R B AT BER el 9B S BRI AOHR .
RNEMFERFET—RENLE, EEOREERKRRNMEIRROER. LS
BT BRMNBEBRMNORS. HE. ~RFRS.
RS TR REITHR BRI AR
RNSBN TRTEMHEEGBRORA TR, MERNTARBATRENIGR, RINLHE
SRR, SRR IRRTR AR,
0T BFEETAAGR R HAA TN, ABRRF S SRR E AR TIEY,
RNARDELSHOHENR, FHEASHDEEE.
BMNESMERARXERESERAR. Insignia EFSMEXERSBIRIOFESE, DRIEES
S B MR I
RISBRTENGUSMARI] (FH EDR)  (FIIAAF TLEIZFERS (Australian
Financial Complaints Authority) ) KS3ZIFFHER 2 M EBAAHMARTE (R IDR) HIZFAFF
4638, MTiL IDR B4 IRLEROT MBS T HH.

5. WD IU#IF?
BIFTTIMKE TR, B ERRIEATR A%,

BMNABRETE=ZTHRIFIRES, Bx (ERERE) BEXKRBT (RG271) FrERik
ABHOR

X UBE (BERERT) -

WEWSHEA - BEFMTA
HIKSHFA A - JREREA

E P E9EEERBE SIRNARIEA - WENE=T
FERESEA » RASESEEA
BRAEZ RHET » BTEERAESIEEA

WRTHRARETURIBOFNESEL, FERNMEKR.
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6. A

AT DB MG, BiE. B SE AT RO,

EE:}[‘E . %_Eﬁiu
8.30am % 6.30pm

(GRAFI IR EBAR
AR jE)

B FHB 1

ANZ Smart Choice
Super and Pension

1312 87
(FBIMEE
+61 2 9234 6112)

ANZ Superannuation
and Investment, 5%

ANZ Super
Advantage. ANZ

OneAnswer Super.
Pension & Investments

133863
(FBIMBEE
+61 2 4224 1299)

OnePath
superannuation and
Investments, 540:

OneAnswer
OneAnswer Frontier
Super. Pension and

Investments & Integra
Super

133 665
(FBIMEEE
+61 2 4224 1335)

superfeedback@ioof.
com.au

https://onepathsuperi
nvest.com.au/about-
us/feedback

Complaints Team
GPO Box 5306
Sydney NSW 2001

Oasis Wrap

fign: Voyage.
Mentor, Matrix,
Wealthtrac & Dominion

1800 893 141
(FoMAZE
+61 2 8245 4493)

service@wrapinvest.
com.au

http://lwww.oasisasset
.com.au/Contactus

Oasis Wrap
GPO Box 3154
Sydney NSW 2001

IOOF

540 100F Employer
Super. IOOF
Pension, IOOF

Personal Super. IOOF

Essential Super.
eXpand Super. IOOF

Essential pension.
eXpand Pension

1800 913 118
(SEIMERE
+6 13 8614 4967)

clientfirst@ioof.com.a
u

https:/iww.ioof.com.
au/contact-us

IOOF Client First
GPO Box 264
Melbourne VIC 3001

BWARRF

(55 AFSL B8
11 43%)

1800 271 147

advicecomplaints@io
of.com.au

https:/iwww.ioof.com.
au/contact-us

IOOF Advice
Complaints

Level 3/30 Hickson
Rd, Millers Point
NSW 2000

5M, #1617
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Australian Executor 1800 254 180 aetclientservices@ae | https:/www.aetlimite | Customer Care AET,
tlimited.com.au d.com.au/contact- GPO Box 546,
Uil us#complaint
P Adelaide SA 5001
Fa AR IR 1800 913 118 Privacy.Officer@ioof. | https:/iwww.ioof.com. Privacy Officer
com.au au/contact-us IOOF
GPO Box 264
Melbourne VIC 3001
Insignia f&Z< Ve GER Insignia@boardrooml | http://www.boardroo Boardroom Pty
1300 552 203 ({X imited.com.au mlimited.com.au Limited
B S i T 45 1)) Level 12, Grosvenor
Place
225 George Street
Sydney NSW 2000
MLC MasterKey 132 652 complaints@mlc.com | mlc.com.au/complaint GPO Box 4341,
. Melbourne, Vic, 3001
MasterKeySuper (BIMERH au urne, vic,
p +61 3 8634 4721)
Fundamentals;

- MasterKey Business
and Personal Super;

- MasterKey Term
Allocated Pension;

- MasterKey
Investment Service
Fundamentals;

MasterKeylnvestment
Service

MLC Navigator/\Wrap
Superannuation and
Investment, 50

MLC Navigator/Wrap
Superannuation Plan;

MLC Navigator/Wrap
Retirement Plan;

MLC Navigator/Wrap
Investment Plan;

MLC Separately
Managed Account

132 652

(SMABE +613
8634 4721)

complaints@mlc.com
.au

mic.com.au/complaint

GPO Box 4341,
Melbourne, Vic, 3001

=



Insignia Financial | Insignia &£ @& IFEE

Plum

- Plum Corporate
Super (8235 DB #1
Account Based
Pensions);

- Plum Personal Plan
(retained);

- Plum Retirement
Income;

- Plum Insurance Only

1300 55 7586

(#5MABE +613
9222 4800)

complaints@mlc.com
.au

plum.com.au/complai
nts

GPO Box 4341,
Melbourne, Vic, 3001

Blueprint
Superannuation and
Investment Plan

1300 852 933

complaints@investinf
o.com.au

investinfo.com.au/blu
eprint

GPO Box 4341,
Melbourne, Vic, 3001

DPM Superannuation
and Investment Plan

1300 367 236

complaints@investinf
o.com.au

investinfo.com.au/dp
m

GPO Box 4341,
Melbourne, Vic, 3001

Enevita
Superannuation and
Investment Plan

1300 852 966

complaints@investinf
o.com.au

investinfo.com.au/en
evita

GPO Box 4341,
Melbourne, Vic, 3001

FC One
Superannuation and
Investment Plan

1300 853 244

complaints@investinf
o.com.au

investinfo.com.au/fco
ne

GPO Box 4341,
Melbourne, Vic, 3001

PremiumChoice
Superannuation and
Investment Plan

1300 880 054

complaints@investinf
o.com.au

investinfo.com.au/pre
miumchoice

GPO Box 4341,
Melbourne, Vic, 3001

Portfoliofocus
Superannuation and
Investment Plan

1300 769 613

complaints@investinf
o.com.au

investinfo.com.au/por
tfoliofocus

GPO Box 4341,
Melbourne, Vic, 3001

St Andrew’s

Superannuation and
Investment Plan

1300 769 815

complaints@investinf
o.com.au

investinfo.com.au/sta
ndrews

GPO Box 4341,
Melbourne, Vic, 3001

HRZIE (Antares
Equities)

BA—ZAx,
8.30am % 5.30pm

(K F) I R EBAR
FERS[E], AEST)

1300 738 355

client.services@mica
m.com.au

mlcam.com.au/terms-
and-conditions

Level 5, 105 Miller
Street, North Sydney
NSW 2060, Australia

R Z1 (MLC Private
Equity. Antares Fixed
Income)

BA—=RFh,
8.30am Z 5.30pm

(A F) IR EBAR
FERS[E], AEST)

1300 738 355

client.services@mlca
m.com.au

mlcam.com.au/terms-
and-conditions

Level 5, 105 Miller
Street, North Sydney
NSW 2060, Australia
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FER, 5LERKT @A XRNFRRERBAEXRFOIEET DRRERKR.

X F7E SRV BE IR H A9 X B A S K S IR B Rz MR, T BURBIIFA
SMFERIFARBEREANELT, Z%FEET IDR FELIE. A7 HEHRINEMENIBAES
HIIf, IEERZIFFHEHUTEE:
v ERR (EOTRDEEERS ARG, BSIE 6.2 £3K) .
» BEFEMNERREEMAR (BiE. BFHBESE) ; MR
»  BIERIRE A TS
- BB SERS
- HER BAKSHEFFSES,
B] &R A MR
FRATZIA AT BN BT —2 7 BAENER, MUK
- FRERFESINBAERIECEXRRNNTREZLEERENEEAE.
AT RIPERBRRA, EREHTEER SRIFERRERREEEERENAREEIREE
MANER, BEDAFHKM.

6.1. IFIRIWMEN
RNSERESRS S, AR BHNE A BLURR.
* WMRETRUIE, BORBIEIHER,

- BMSETTHER TRAO X R R IR MER BRI,

- MRBMEELHOFER, B REAFTHEFRSSL (Translating and Interpreting Service)
e 13 14 50 SkHEEEE R,

» MREFXE S BRHREIEER, BFRIESEPHRS (National Relay Service, f&#k
NRS) 5HMBBHKR, HIESHAT:

- TTY HPIEEE 1336 77, HAERELEMFTNLIESH (MREEEND, BRR
+617 3815 7799) ;

- BITBNHERS (Speak and Listen)  (ATite4k) I/, iEEER 1300 555 727 HERELE
FMEIEST (RGN, BB +61 7 3815 8000)

» EBEMNBZKAS, EETwww.relayservice.com.au’5 NRS BER, FERELRIIBNEBEIESH,
MBI X 2 E P ARSHESES, 5B 1800 555 660 5 K FHELEE

helpdesk@relayservice.com.au


http://www.relayservice.com.au/
mailto:helpdesk@relayservice.com.au
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6.2. ERIF

IR ME AR ABIRTIR, BRERAEBESRENBIIRAFRRRE, B TELLE
R HR R R R R A 1R .

7. BANWMEFLERF

BMNEAMERFAZRNTENSEELEN . BIPAREFELERIFEHNER, BATBELTE FHRERF
MERMFEERREIFLE. FERFN, BIMNRTARERFATFRN, ZRNZERANEE
FRRRICIFR AR

A RNMRFE A L THH]:

= HARKFE,

= BPRBRNEEEBFEREM,

BRURMRIFREANA AT IR

= BREREVA X Insignia RERIFBERMNES, MUEBNELERIFNSSENIRE,

» ERRBEXHE—SEFRENES XERFEEFBBFENZERNESRAERMNEX EDR
HE (BEZRE 9 £X) |

» FRGRBUORMER, BFEFMGERIFNERNEEIZERNIEH,

» BROREENEOF (ETRMNERLT) [EEES Insignia MRS, XK

» HNEEERIWIANGENER T ENBOFRE,

7.1 HINREBORF

WRIFIFIARBER R IFE 24 /R (F—PIER) « IERUEENERL THIMERR.
B BE K BE (BFERM. MEFHHRFEEIE) RN FARERF. EFEEENA
BARE, BMNEZERREIBOFIATR, NERFAFZERMNXBAEEIT.

7.2. ZEENIF

S FEEARRF, BINaXEEREEL TIETAEEATLSIEN, RNSEZERIFEETHEE
MEMFTI AN, ZETRERT, BITERNTFEGRZIRIFN BRSO,
MRERBNVRZZF, BN E5EESEE ASIC 19 (RG271) Al E MR KMR KN REENEF,
&
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\ T
R3] e
B ARERR 15 ~AFE
RS, BARES S 30 ~EFHE
BT 30 ~EFHE
\ " 4 28 1A B TEREBE S 0 AR FARK. THRFBRIEE (AF%E)
LSS, F 2l Sl b (Corporations Act) S1056(2)(a) 4 &St XL Tt SRR 0 S AR
BRI E R AE 30 ~EFE
S B XA 1 AR 21 MEFE

5@EMEBAMSN RIFREEFIRTERN | FRTRERIFE 2L MEHER. AEEEHRREAIIERTRERNEBE
Eic kB BmfERRE, HEMRIFITAMMILAIER

WRBAMNBIRFBMNFT R FKNRE SN ERFETNBRR—RKF, BZNSERKERIHZ
RE AR ERERNFTEEZNENRE. ZPARNEEHRRIFAERAR. TRRER.
WS RIRFFTER E EDR 454, IXZARX EDR AHIRBXR AR T

7.3. NEpBOFE T E R

B EEaE, IRIMARBRENRF. MRBNLESHE—ERRENRF, BNEXH
BRERMNMBRENER, FESENER T ABRHUFFESR.

WRBNFE 5 M LEE M EMRERBAGEHRF, BITEALTEAREME,
EUTERT, BMEESNRIFEEINTIEAERZAIFEIME, RMNNsBI BEmnEEM:
» BERBIRHEPTEER; 3
= ERERIFFTEREX:

. PRIE

o REERBHIEE,

o RIERBEH, =

. BRASHEAMENENRE.

W
5
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8. BLHIFRHMRIE

WRERFS SRS RAE X, BURTNRBHEART T EMKIFERS (Australian
Financial Complaints Authority, f&#% AFCA) R#IT—RRHAIEMER. FEEHEELTEBEL MA]
MERIARSVISBARBOFA, AFCA BEXRHIRHAT . M AERN U RERTT .

BREEFT REERIRZKF, MEEER AFCA XF. BhiMERRINNENAHR,
FAEBRIFE (RG271) (BEZM 7.2 %) AEMNKKHRARESIBRIBEL TE AFCA

i

BEER
BIFIRRZ E AFCA TS EHFR, PFrIENIZEEIR3E, BiFE@id AFCA WifZE & EIE R
BIFR A BRI R EEARKLE.

FBE RIBE A T KR AFCA!

M3t afca.org.au HRZF Ak :
B 7 HRFE: info@afca.org.au Australian Financial Complaints Authority
Bi%: 1800 931 678 (%) GPO Box 3

Melbourne, VIC, 3001

MREAFIFF R BB EENRNNENRHE, B ENRIFRELE 30 RNGSRI@E, &9
PUEIT I T AR SRAFTE 5% RJAE (Office of the Australian Information Commissioner,
fal#Rk OAIC) FRTEELA:

M35 oaic.gov.au F 25 31t -
B FHBFE: enquiries@oaic.gov.au Office of the Australian Information

Commissioner
GPO Box 5218
Sydney NSW 2001

B3E: 1300 363 992

W
=
s
H
&
EH


http://www.afca.org.au/
mailto:info@afca.org.au
http://www.oaic.gov.au/
mailto:enquiries@oaic.gov.au
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9. XHHER

L7

BUREFR

EES

#AERH

Actuate Alliance Services Pty Ltd

20226 B 20 H

Antares Capital Partners Limited

2022 £5 B 27 H

Australian Executor Trustees Limited

2022 £ 6 B 23 H

Bridges Financial Services Pty Ltd

20227 B 21 H

Consultum Financial Advisers Pty Ltd

20227 B 21H

Financial Services Partners Pty Ltd

20227 B 21 H

Godfrey Pembroke Group Pty Ltd.

20227 B 21 H

IOOF Investment Management Limited 2022 £6 B 7 H
IOOF Investment Services Limited 2022 £ 6 B 27 H
IOOF Limited 20226 B 7 H

Lonsdale Financial Group Ltd

20227 B 21 H

Millennium3 Financial Services Pty Ltd

20227 B 21 H

MLC Asset Management Pty Ltd

2022 F£5 B 27 H

MLC Asset Management Services Limited

2022 F£5 B 27 H

MLC Investments Limited

2022 F£5 B 27 H

Navigator Australia Limited

2022 £5 B 27 H

NULIS Nominees (Australia) Limited

20226 B 7H

Oasis Fund Management Limited

20226 B 7H

OnePath Custodians Pty Limited

20226 B 7 H

OnePath Funds Management Limited

2022 £ 6 B 6 H

RI Advice group Pty Ltd

20227 B 21 H

Shadforth Financial Group Limited

2022 F 7B 21 H

Oasis Asset Management Ltd

2022 6 B 8 H
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AR EW H2 2022
|
ThXrEH H2 2023
|
Atlas iR 515 <to be inserted following registration of the draft document on ATLAS >

13T, #16T0



