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Employer user roles available in Transact  

Role suitable for…  Purpose is to…  Description  

Employer Master Role 

• Senior Payroll  

• CFO  

• Accounts 

• Operations 

Management  

• HR Coordinator  

• Technology (IT)  

Maintain employers and users of the 

system.  

Sign off/approve a contribution 
submission.  

 

This role can:  

• Add, edit, deactivate employers  

• Add, edit, reset passwords for users 

• Submit, upload and view contributions  

• Download and view submissions history  

• View and edit employee, employer, and 
user information  

• Run reports/create custom reports  

• View payments information and history 

• Manage users or employer information 

Employer Clerical Role  

• Payroll Officer  

• Junior Payroll Admin  

Allow for:  

• Upload contribution files, and 

• View/edit employee data  

This role can:  

• Upload and view contributions  

• Create manual contributions  

• Download and view submissions 

history  

• View employer and user 

information  

• Run reports/create custom reports  

• View payments information and 

history  

• View/edit employee information  

This role can’t:  

• Manage users or employers  

• Submit contributions  

  

Employer Viewer Role  

• Staff requiring access 

for reporting  

• View only with access to view 

all data aspects.  

This role can:  

• View contribution grid data  

• Download and view submissions 

history  

• Run reports/create custom reports  

•  View payments information and 

history  

 

This role can’t:  

• Manage and view users or 

employers  

• Upload or submit contributions  

• Edit employee information  
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Important information 

  

This guide is published by IOOF Investment Management Limited (IIML) ABN 53 006 695 021, AFS Licence No. 
230524, which is part of the group of companies, comprising Insignia Financial Ltd (ABN 49 100 103 722) and its 
related bodies corporate (Insignia Financial Group).  

  

IOOF Transact (the Site) is provided by SuperChoice Services Pty Limited (ACN 109 509 739) (SuperChoice) 
which is not part of the Insignia Financial Group. The Site is accessed to make superannuation contributions, 
which are then disbursed by a clearing house facility. The clearing house facility is provided by SuperChoice’s 
affiliate, PayClear Services Pty Ltd (ACN 124 852 320) AFSL 314357 (PayClear). 

  

Neither IIML nor any other members of the Insignia Financial Group will be liable in relation to any loss or 
damage users may suffer in connection with the use of IOOF Transact or any act or omission by SuperChoice or 
PayClear. IIML is the Trustee of the IOOF Portfolio Service Superannuation Fund (Fund) ABN 70 815 369 818. 

 

 

 


