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About this IDPS guide

This Investor Directed Portfolio Service Guide ('IDPS Guide') dated 1 June 2024 for Rhythm 
Investment is issued by IOOF Investment Services Ltd ('IISL', the 'Operator', 'we', 'us' or 'our') 
(ABN 80 007 350 405, AFSL 230703).

The IDPS Guide gives you information about Rhythm Investment 
('the Service', 'Rhythm Investment', 'the product', 'this product') 
operated by IOOF Investment Services Ltd and is designed to help 
you decide whether to use our services.

IISL is the operator of the Service. IISL has appointed HUB24 
Custodial Services Ltd (HUB24 or Administrator), ABN 94 073 633 664,  
AFSL 239 122 as the custodian of the Service. Please refer to the 
'Custody and how your assets are held on trust' section for further 
information.

IISL has also appointed HUB24 as the administrator of the Service, 
however we remain responsible for the acts and omissions of HUB24 
as if they were our own.

The IDPS Guide has been prepared and issued by IISL. The Operator, 
IISL, is a part of the Insignia Financial Group, comprising Insignia 
Financial Ltd ABN 49 100 103 722 and its related bodies corporate 
(the 'Insignia Financial Group'). Investments into the Service and 
any underlying investments made via the Service do not represent 
assets or liabilities of IISL or any other company or business within 
the Insignia Financial Group. Managed Portfolio Services Limited 
ABN 77 009 549 697, a managed discretionary account operator, is 
also a related party of IISL and part of the Insignia Financial Group.

IMPORTANT INFORMATION

The IDPS Guide describes the main features, benefits, costs 
and risks of investing through the Service. It is made up of the 
following two documents:

•	 IDPS Guide (Part I) – Information on key Service features 

•	 IDPS Guide (Part II) – Information on fees and other costs

(collectively referred to as ‘this IDPS Guide’).

OTHER IMPORTANT DOCUMENTS
•	 IDPS Contract (which will accompany or be available with 

Part I of the IDPS Guide), and

•	 Investment Booklet.

It is important you read and understand all parts of this IDPS 
Guide in conjunction with the other important documents 
and the IOOF Financial Services Guide so you can understand 
how the Service works. These documents are available by 
contacting your adviser or the Operator or through the 
product website.

The information contained in this IDPS Guide is general information 
only and does not take into account your individual objectives, 
financial situation, needs or circumstances.

Before acting on this information, you should consider its 
appropriateness, having regard to your personal objectives, financial 
situation, needs and circumstances. Before you make any decision 
about whether to acquire or continue to hold the product or an 
investment available in the product, you should consider the IDPS 
Guide and it is recommended you obtain professional financial advice 
tailored to your personal circumstances, from your financial adviser.

The Operator is not authorised to provide personal financial product 
advice and you must consult a financial adviser before investing 
through the Service. It is also a requirement that your financial 
adviser performs the role of adviser as described in this IDPS Guide.

The suitability of the Service and of a particular investment within it, 
depends on your individual objectives, financial situation and needs. 
You should discuss these in detail with your adviser before investing 
through the Service. We will only accept investors through a financial 
adviser, except in the case of certain wholesale clients (as defined 
by the Corporations Act 2001 (Cth) (the ‘Corporations Act’)) and as 
accepted by us in our absolute discretion.

This IDPS Guide does not constitute an offer to sell or a solicitation of 
an offer to buy interests or securities in any jurisdiction. The Service 
is only available to investors who receive this IDPS Guide in Australia, 
whether in paper or electronic form, unless otherwise approved by 
us. Certain elements of the Service may not be currently available 
to approved non‑resident investors. Investors who receive this IDPS 
Guide in electronic form are entitled to obtain a paper copy of this 
IDPS Guide (as well as the Investment Booklet, IDPS Contract and the 
Application Form) by contacting us. We reserve the right to not accept 
an application to become an investor of the Service at our discretion.

The distribution of this IDPS Guide in jurisdictions outside Australia 
may be restricted by law and persons in possession of this IDPS 
Guide should be aware and observe any such restrictions. Failure to 
comply with those restrictions may violate those laws.

We reserve the right to close an account and will notify the account 
holder 30 days prior to doing so in circumstances including, but 
not limited to, your account being held in breach of prohibitions 
contained in this IDPS Guide or the IDPS Contract, or where your 
account might be in violation (including by the Operator or its 
related bodies corporate) of an applicable law or regulatory 
requirement. We may immediately terminate an account without 
notice in circumstances where it is necessary for us to manage a 
material and immediate risk.

We reserve the right to change the regulatory structure of the 
Service from time to time, including by registering it as a managed 
investment scheme. We will give you 30 days' notice prior to any 
change that is likely to be adverse.

Target Market Determination
A target market determination ('TMD') has been issued by us which 
considers the design of this product, including its key attributes, 
and describes the class of consumers that comprises the target 
market for this product. A copy of the TMD for this product can be 
obtained from your financial adviser or is available on our website at 
ioof.com.au/forms under the heading Rhythm.

Changes to this IDPS guide
Information in this IDPS Guide may change from time to time. If a 
change occurs that is not materially adverse to investors, we may 
update this IDPS Guide by publishing the updated information on 
the product website ioof.com.au/forms under the heading Rhythm. 
Otherwise, we will issue a supplementary or revised IDPS Guide. You 
can obtain updated information or any supplementary or revised 
IDPS Guide or part of this IDPS Guide, by asking your adviser or 
visiting the product website ioof.com.au/forms under the heading 
Rhythm. You should regularly check the product website to ensure 
that you have the most up to date information. You may request a 
printed or electronic copy of any updated information by requesting 
this from your adviser or by contacting the Operator.

http://ioof.com.au/forms
file:///Users/gia.weightman/Downloads/ioof.com.au/forms
file:///Users/gia.weightman/Downloads/ioof.com.au/forms
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1. Rhythm Investment at a glance

Who can invest? •	 individuals over 18 years of age 
•	 partnerships
•	 associations 
•	 companies 
•	 trustees of trusts
•	 trustees of self-managed super funds.

We may only accept your application with a valid Tax File Number (TFN) (or ABN for a corporate entity).

Minimum initial deposit $20,000 per account.

Minimum cash balance 0.75% of your account balance must be held in your cash account at all times. This may be a lower amount 
at our discretion or a higher amount if requested by your adviser.

Additional contributions $100 minimum per contribution.

Withdrawals $100 minimum per withdrawal.

Regular savings and 
payment plans

$100 minimum per month.

Methods of contribution Cheque, direct debit, BPAY®, electronic funds transfer, in specie transfer.

Methods of withdrawal Electronic funds transfer or in specie transfer.

In specie transfers You may be able to transfer in cash and investments held outside the Service into your account (subject to 
Operator approval).

You may be able to transfer investments out of the Service (subject to Operator approval), however, a fee 
may apply. Please refer to Part II of the IDPS Guide - Information on fees and other costs for more information.

Interest rate on cash balance in 
your account

The interest rate may change from time to time and is calculated daily and paid monthly on any positive 
balance in your cash account. The latest available interest rate on your cash account can be found on 
InvestorHUB, by contacting the Administrator on 1300 319 363 or by contacting your financial adviser.

Investment choices •	 Managed funds 
•	 Managed portfolios 
•	 Australian listed securities 
•	 Term deposits, and 
•	 Cash.

Efficient trading choices •	 aggregated trading using adjusted daily weighted average pricing through our default broker
•	 direct market trading1 through our default broker, allowing you to buy or sell Australian listed securities at a 

specified price, or trade at the current market price
•	 trading through your broker1 allowing you to buy or sell Australian listed securities with your broker 

(subject to Operator approval).

Margin lending Access to a range of external margin lending providers.

InvestorHUB and AdviserHUB InvestorHUB provides secure online access to your account information and reporting. You can view your 
investments at any time and access a range of reports, including performance, valuation, tax and transaction 
reports. You can also access details of your account through our mobile app.

AdviserHUB provides your adviser secure online access to your account information and an efficient tool to 
communicate with us in relation to your investments.

InvestorHUB and AdviserHUB can be accessed via www.rhythmonline.com.au.

CGT parcel allocation methods Choose from three different capital gains tax (CGT) parcel allocation methods, according to your preference. 
These include a minimise gain, maximise gain or ‘first in first out’ approach.

Refer to Section 9: Tax, under ‘CGT parcel allocation’.

Fees Refer to Part II of the IDPS Guide for information about fees and other costs.

Consolidated reporting You and your adviser will receive consolidated quarterly reports and an annual investor statement 
summarising your account activities, as well as a consolidated annual tax statement. You can access these 
reports through InvestorHUB or by contacting your adviser.

For more information refer to Section 8: Operating your account, under ‘How we keep you informed’.

® Registered to BPAY Pty Ltd ABN 69 079 137 518

1 	 Available for Australian listed securities only

http://www.rhythmonline.com.au/
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2. About Rhythm Investment
The Service allows you to tailor an investment strategy from a range of available investment options. You and your adviser can consider your 
goals and determine the investment strategy that’s right for you. The Operator manages all your investments, executes your instructions and 
provides consolidated tax and performance reporting from a single account. You can access information on your account at any time using 
InvestorHUB.

Your adviser will provide you with all the information and relevant disclosure documents you require in order for you to invest through the Service.

A flexible account that works with you

MY
ACCOUNT

TERM DEPOSITS

MANAGED
PORTFOLIOS

MANAGED
FUNDS

CASHAUSTRALIAN LISTED
SECURITIES

 ✓  Choose from a wide range of investment options

 ✓  One place to buy, sell and manage your investments

 ✓  Protect your wealth or borrow to invest

 ✓  Choose your broker from our approved list

 ✓  Access simple, easy-to-understand valuation, tax and other reports
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3. Benefits of Rhythm Investment

Access a range of investment options on the 
investment menu
You can diversify your investments across a range of investment 
types, asset classes and investment styles.

Choose from an extensive range of investment options, including: 

•	 Managed funds
•	 Managed portfolios 
•	 Australian listed securities 
•	 Term deposits, and
•	 Cash.

The list of available investments is set out in the Investment Booklet. 
The Investment Booklet is reviewed regularly by the Operator 
and may change from time to time. You can access the latest 
Investment Booklet from your adviser, the Administrator or on the 
product website.

Through the Service you can customise your account in a way that 
suits your own personal circumstances by setting up investment 
preferences on your account. This feature allows you to set up 
exclusions on particular investments and set up a minimum 
trade size.

For more information, refer to Section 8: Operating your account.

You should also discuss with your adviser whether establishing 
investment preferences is suitable for your needs.

A range of managed portfolios
The Service offers you access to managed portfolios which can 
provide an easy, cost-effective and tax-efficient way to implement 
your investment strategy.

Managed portfolios are available through the Service via one or 
more non-unitised and registered managed investment schemes 
(Scheme), which is operated and offered by a responsible entity (RE) 
that is approved by the Operator.

Each RE of a Scheme may appoint HUB24 as one or more of 
custodian, administrator and investment manager for the 
relevant Scheme.

Refer to the product disclosure statements for these Schemes for 
further details which can be obtained from your adviser or through 
InvestorHUB.

A portfolio manager is appointed in respect of each managed 
portfolio to design, construct and advise on the notional portfolio of 
assets for the managed portfolio (standard managed portfolio). The 
relevant portfolio manager will develop the portfolio composition 
and instruct the Operator to reweight or rebalance your investment 
in your chosen managed portfolio option in accordance with the 
standard managed portfolio.

Managed portfolios can consist of a range of financial products 
including Australian listed securities, managed funds, exchange 
traded funds (ETFs), exchange traded products (ETPs), other 
managed portfolios and cash.

Where you invest in a managed portfolio, you are taken to have 
instructed the Operator to pay any fees in respect of the managed 
portfolio from your cash account and to meet any obligations and 
debts relating to your managed portfolio from your cash account or 
from realising your investments to the RE, investment adviser or the 
portfolio manager (as applicable) for their services.

Where amounts are owed to an RE or a Scheme (for example 
because your investment in a managed portfolio has gone into 
negative balance) you are also taken to have authorised the Operator 
to deal with your accessible investments (for example monies held in 
your cash account and other securities) Including acquiring, investing 
in, redeeming, selling, transferring or otherwise disposing of those 
accessible investments without specific instructions from you to 
fund those obligations in relation to any of your managed portfolio 
investments in a Scheme. If payment from your cash account is not 
possible, these amounts may be paid from the relevant Scheme.

The Administrator may provide additional services in its personal 
capacity to you directly or through issuers of underlying investments 
such as administration, investment advisory and custody services to 
an RE of a Scheme offering a managed portfolio which is available 
through the Service and the Administrator may be remunerated for 
these services.

The key benefits of managed portfolios are beneficial ownership 
of the underlying assets, flexibility, transparency, tax management 
and efficiency.

Your adviser can transfer efficiently from one managed portfolio to 
another within your account. Once your adviser places instructions 
with us, the Operator generates buy-and-sell trades for the same 
security, and offsets this within your account, saving you broking fees 
and minimising potential capital gains.

Tax optimisation tools
You can benefit from tax optimisation in several ways.

When using our aggregated trading facility, listed securities can be 
switched between managed portfolios within the same account 
without realising a capital gain, which will enable you to save on 
CGT and brokerage costs. Our functionality also allows your adviser 
to estimate the impact of CGT on proposed transactions before 
implementing them. This will help you optimise the tax outcomes 
of your investment strategy. You can choose from three methods 
to calculate capital gains to suit your circumstances. These include 
a minimise gain, maximise gain or a ‘first in first out’ approach. Your 
adviser can modify your selection if your circumstances change.

Access to your account anytime
Your account can be accessed anytime through the internet or 
via our easy-to-use mobile apps. You will receive real time access 
to information and notifications about your investments via 
InvestorHUB, your online portal.

You can monitor your investment portfolio continuously through 
a large range of online reports, including valuations, performance 
reporting, transaction reports and income reports.

You can also easily access important information online including: 

•	 a summary of your asset allocation

•	 recent cash account balance; and

•	 trade notifications.

The Service provides you with consolidated quarterly reports and an 
annual investor statement summarising your account activities. You 
will also receive a consolidated annual tax statement containing all 
income and capital gains information relating to your account. This 
simplifies the process of completing your annual tax return.
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Efficient trading choices
We offer flexibility and control over when and how you trade.

•	 Direct Market Trading: Direct trading of Australian listed securities 
can be effected at any time at highly competitive fees, using at 
market price or a limit.

•	 Aggregated Trading: Consolidating your trades within our 
scheduled daily trading times may result in significant netting-off 
benefits in terms of brokerage costs and CGT.

Managed discretionary accounts (MDAs)
Your adviser may recommend you use a Managed Discretionary 
Account (MDA) service to manage your portfolio. 

Your MDA provider (whom you may engage to provide you with 
MDA services under a separate agreement to which we or the 
Administrator are not a party) may be able to provide you with 
MDA services in connection with your account. The MDA provider 
will be solely responsible for the MDA services they provide. The 
Administrator will generally act on the instructions given by you or 
on your behalf (including by an approved MDA provider whom you 
have appointed as your agent and authorised to give instructions on 
your behalf).

Subject to the terms of the separate agreement between your MDA 
provider and you, the MDA provider (as your appointed agent) may 
manage some or all of the investments in your account, which may 
involve establishing MDA models that are used to give instructions 
on your behalf. An MDA model is a model portfolio of assets (which 
may include cash, managed investments and listed investments) 
constructed and managed by your MDA provider, which can be 
used by the MDA provider to manage your assets according to the 
investment strategy agreed between you and your MDA provider. 
Corporate actions will also be managed on your behalf.

MDA models are not accessible investment options on the 
investment menu, and we are not responsible for MDA models 
you and your MDA provider may have agreed. Your MDA provider 
is solely responsible for the MDA services they provide to you, 
including any instructions they provide on your behalf using MDA 
models constructed and managed by your MDA provider. Further 
information is available from your adviser.

Please refer to Part II of the IDPS Guide for more information on the 
fees relating to the provision of services under the MDA Facility.

Wholesale client services
The Service may be used by your adviser to provide you with advice 
and services as a wholesale client (within the meaning given to this 
term in the Corporations Act 2001 (Cth)).

The Operator may not be aware of the wholesale service 
arrangement between you and your adviser.

For more information on whether you are eligible to be categorised 
as a wholesale client and the impact of this, please speak to 
your adviser.
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4. Risks
Before you consider investing through the Service, it’s important you understand the risks that can affect your investment. Broadly, these risks 
can be categorised into the risk of using the Service and the risk associated with financial products and services you access through the Service.

You should also consider the specific risks of the investments you choose. Investment risks may vary significantly from the examples set out 
below and will depend on the actual investments you access.

Here are some ways to help manage risks:
•	 Your adviser can help you formulate an investment strategy that best suits your individual needs and objectives, and select your investments 

from a wide range of options. It is important you discuss your specific risks with your adviser.
•	 Read all the information in this IDPS Guide, the Investment Booklet and the IDPS Contract, as well as the information about risk in the relevant 

product disclosure statement or disclosure documents for the products or investment options available through the Service. 
•	 Review your investment strategy at least once a year and whenever your circumstances change (e.g. if you change jobs, buy a house or 

have a child).
•	 Diversify your investment strategy. Diversification involves spreading your investments over a number of asset classes. The more you diversify, 

the less impact any one particular asset or asset class can have on your overall investment strategy.
•	 Consider the risks set out in this section. This is a high-level summary of some of the general risks of the Service and risks associated with 

investments accessed through the Service, including via managed portfolios.

Please note that you cannot expect to eliminate investment risks altogether – you can only reduce, control and monitor them.

Risks associated with the service
The following summary is a guide to the key risks associated with the Service. It is not an exhaustive list of all the risks of investing through 
the Service.

Service risk What it means

Advice risk This is the risk that your adviser may recommend a strategy or investment that’s not appropriate for you or 
provide delayed or inaccurate instructions to us.

You may also decide to leave your adviser, or your adviser may cease to be authorised by their licensee or 
moves to another licensee. In these circumstances, there is the risk that you may not be able to continue to 
invest through the Service, the fees and other costs that apply to your account may (but will not necessarily) 
increase, and some of the investment options available to you will change or no longer be available, 
including some investments that you may hold via a managed portfolio.

Cyber risk This is the risk of financial or data loss, business disruption or damage to the Operator’s reputation as a result 
of a failure of HUB24's information technology systems. This could include failure to secure the information or 
personal data stored within its information technology systems from unauthorised access or disclosure, the 
encryption of business critical files by ransomware, and online fraud.

External fraud 
(including identity theft)

This is the risk that someone may fraudulently obtain your personal information and impersonate you and 
provide fraudulent instructions to the Operator that may cause you to lose some or all of your investment. 
The Operator has compliance measures in place to address this risk and takes steps to verify the information 
provided. As trades can usually only be processed through your adviser there are a number of procedures 
in place to prevent fraud of this type. However, these measures cannot eliminate the risk of external fraud. 
The Operator disclaims any liability arising from external fraud or identity theft to the maximum extent 
permitted by law. If you believe that your personal information may have been compromised, please notify 
us immediately so that we can take appropriate action.

Investment variance risk The actual investment performance you experience may vary from a portfolio managers’ managed portfolio 
(standard managed portfolio) due to a number of factors, including, but not limited to the timing of your 
investments into and withdrawals from the managed portfolio, if you invest below the minimum suggested 
initial investment amount for the managed portfolio, the timing of rebalances, minimum trade requirements, 
the managers’ use of progressive portfolio implementation1 and any investment preferences (for example 
investment exclusions and substitutions) you establish.

Any applicable managed portfolio investment performance fees paid to the portfolio manager are 
calculated based on the performance of the standard managed portfolio which may differ to your actual 
investment performance due to the factors described above. This means the actual dollar amounts you 
pay in investment performance fees may be higher or lower than if the calculation of the investment 
performance fees was based on the performance of your managed portfolio.

1 	 For more information about progressive portfolio implementation, refer to Section 5: Your investment choices under the heading ‘Managed portfolios’ and sub-section 
‘Progressive portfolio implementation’.
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Service risk What it means

Legal and regulatory risk Changes to taxation or other laws in Australia and internationally may impact the tax-effectiveness of your 
investment and/or the returns generated by your investment.

Operational risk The operation of the Service relies on HUB24's technology and on the technology of other service providers. 
A failure in their systems or processes may have an impact on your account, such as a delay in processing 
investment transactions.

Portfolio risk Your adviser, the MDA Service Provider (where applicable) and managers of managed portfolios may be 
unsuccessful in meeting the investment objectives of investments and portfolios that they maintain for you. 
The Operator does not and cannot supervise the advice provided to you by your adviser and whether it is 
appropriate for you.

Third party risk Service providers or certain persons appointed by you or the Operator, including HUB24, sub-custodians 
(or their appointed sub- custodians) and investment managers, or your broker, may default on their 
obligations, which could potentially result in losses to the value of your investment. We will appoint 
counterparties and service providers who we consider have a low risk of defaulting, however these risks 
cannot be eliminated entirely.

There is also a risk that the Operator may not accept a transaction executed by your broker if it does not 
meet the terms of the agreement between the Operator and your broker. For example, if there’s not enough 
money in your cash account or the security is suspended or placed in a trading halt.

Risks associated with investments
This summary sets out key risks associated with investments accessed through the Service. You should consult the product disclosure statement 
or disclosure document for the specific investment for any specific risks related to that investment.

Investment risk What it means

Concentration risk This is the risk that a concentration of investment in a small number of securities may be subject to greater 
volatility, due to its exposure to a limited number of industries, sectors or countries, than investing in a larger 
number and/or more diverse array of securities.

Country risk Country risk is a general term that refers to the collection of risks associated with investing in a foreign 
country. It includes specific types of risk such as, but not limited to:

Political – the risk of political instability in a country

Foreign exchange – refer to the ‘Foreign exchange risk’ section below for more information

Sovereign – the risk of a foreign government intervention in an entity, asset or market, resulting in losses; and

Transfer – the risk of a foreign government or regulator restricting transfers of assets.

Other more general consequences that you may need to consider when investing outside your country 
may include such things as differing laws and regulatory environments (offering less protection to investors), 
differing standards of information provided to you in terms of quality and timeliness, and time differences 
which could lead to delays in the transmission of information which in turn could restrict your and/or your 
adviser’s ability to react to events.

Credit risk Your capital and/or the interest earned on that capital may not be paid due to the underlying bank or 
deposit-taking institution or corporation defaulting.

Derivatives and sophisticated 
investment products risk

The use of sophisticated financial products such as derivatives has the potential to cause losses that are 
large in relation to the amount invested. Some managed funds use derivatives, and this may imply some 
embedded leverage that could, under some circumstances, magnify losses. The cost of using this type of 
financial product may also reduce returns. There is also a risk of a counterparty to a derivative defaulting on 
their obligations.

Diversification risk Lack of diversification across asset classes over your entire portfolio of investments may cause your portfolio's 
return to fluctuate more than expected. For example, if you invest entirely in shares rather than spreading 
your investment funds across other asset classes (such as property, cash and fixed interest), share market 
movements could significantly affect your investment.

Foreign exchange risk If parts of your investment are priced in a foreign currency, international factors such as exchange rate 
fluctuations and movements in international stock markets may affect the value of your investment. These 
investments may also not be hedged (protected) effectively, or at all, against exchange rate fluctuations.

Inflation risk Your investments may not keep pace with inflation, so over time your money may have less 
purchasing power.

Interest rate risk Changes in interest rates may affect the value of interest bearing securities and shares in some companies.
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Investment risk What it means

Investment objective risk There is a risk that at a point in the investment/economic cycle the performance of your investments may 
not align with the investment's stated investment objective and/or benchmark. This is particularly the 
case where the investment may have absolute return objectives (e.g. RBA plus or inflation plus objectives, 
which could give rise to expectations of positive returns) in a falling market environment, or where there are 
strong performance differentials within markets favouring/disadvantaging particular investment processes, 
strategies or styles.

Investment option risk The investment options you select may change or cease to be offered through the Service, which may affect 
the investment composition in your account, your risk profile and your investment strategy.

Liquidity risk In difficult market conditions, some normally liquid assets may become illiquid. This could restrict the ability 
to sell them or to make withdrawal payments from managed funds and managed portfolios or process 
investment switches in a timely manner. For example, we might not be able to sell listed securities that 
are rarely traded, or that are restricted or suspended from trading. Another example might be a property 
trust where the underlying property (e.g. a shopping centre) takes a long time to be sold. Term deposits 
are generally an illiquid investment as they may not be redeemable before their maturity date, as early 
redemption usually results in reduced returns or a penalty.

Manager risk Underlying investment managers for managed funds or portfolio managers for managed portfolios may not 
anticipate market movements or execute investment strategies effectively. Changes in their staff may also 
have an impact on the performance of the chosen investment.

Market risk Movements in a market sector due to, for example, interest rate movements, economic factors, pandemics, 
political, military or social events may have a negative impact on your investment and/or on the returns your 
investment generates. Market values can change rapidly, and it is possible to lose some or all of your initial 
investment.

Margin lending risk Investment losses will be magnified by the use of borrowing (i.e. margin loans), resulting in greater potential 
losses to investors. Margin loans will also be subject to borrowing costs (which may reduce returns) and to 
margin calls by margin lenders.

If the value of your investments continues to fall and you are unable to meet margin calls, this could result in 
significant losses. The margin lender may also sell the assets in the geared account to repay any margin calls 
and/or the margin loan, potentially resulting in losses through the forced sale of part or all of the investments 
in the geared account.

A margin lending facility may also be subject to additional risks not set out in this IDPS Guide. You should 
discuss this in detail with your adviser before considering taking a margin loan. You may also be subject to 
the margin lender’s solvency and stability. For example, in recent years, providers of funds to certain margin 
lenders have repossessed or sold the client assets of defaulting margin lenders to recoup repayments.

Sector risk There are risks associated with a particular industry's specific products or services due to, for example, 
changes in consumer demand or commodity prices.

Specific asset risk There are risks associated with specific assets, for example, certain managed funds may use leverage 
(i.e. borrowing to invest), undertake short selling (i.e. selling shares they don't actually own) or invest in 
sophisticated financial products such as futures, foreign exchange contracts, options and other derivatives. 
Use of these methods could cause large losses in proportion to the money invested in them. Before selecting 
these types of assets as part of your investment strategy, you must read the relevant product disclosure 
statement or disclosure document.

It’s important you discuss your specific risks with your adviser.
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5. Your Investment Choices

Setting your investment goals
The Service provides you with a range of investment options from 
multiple asset classes so you can determine an investment strategy 
with your adviser that addresses your personal needs and goals.

This IDPS Guide outlines some basic principles of investing that you 
should discuss with your adviser. It is important that you discuss 
how much risk you are prepared to accept and your investment 
objectives with your adviser, together with the timeframe you have 
to construct an investment strategy.

Your adviser can then help you build an investment strategy that 
suits your individual circumstances and financial objectives. This 
will enable you to achieve the right balance between risk and 
return, taking into account factors such as your investment goals, 
investment timeframe and how comfortable you are with changes in 
the value of your investment.

All investments come with some level of risk, although the degree of 
risk may vary depending on the asset class or nature of an investment.

Generally, low levels of uncertainty (low risk investments) are 
associated with low potential returns, whereas high levels of 
uncertainty (high risk investments) are associated with high 
potential returns.

Diversification – spreading your investments over a number of asset 
classes – can assist you in reducing the short-term variation of your 
returns. The more you diversify, the less impact any one particular 
asset class can have on your overall investment strategy. When one 
asset class goes down in value, another may go up.

Designing your investment strategy
To design and build your investment strategy, you and your adviser 
can choose investments from a range of approved asset classes such 
as cash, fixed interest, property, infrastructure, Australian equities, 
alternatives or a combination of asset classes.

The types of investments (underlying investments) available to 
implement your chosen investment strategy(ies) are shown below:

•	 Managed funds 

•	 Managed portfolios 

•	 Australian listed securities 

•	 Term deposits, and

•	 Cash

The list of available investments is set out in the Investment Booklet, 
which is available from your adviser or the Operator or on the 
product website.

The Operator provides a range of investment choices and product 
features that enable you and your adviser to select options 
appropriate for you. However, the Operator does not participate in 
setting your objectives or designing your investment strategy.

How you can invest

Australian listed securities

The Service offers you the opportunity to invest directly in 
listed securities including ordinary shares, exchange- traded 
funds (‘ETFs’), other exchange-traded products (‘ETPs’), listed 
investment companies (‘LICs’), listed investment trusts (LITs), 
interest rate securities and hybrids (such as preference shares and 
convertible notes).

An ETP is generally a managed fund or other product that is traded 
on a stock market, and includes an ETF. An ETF aims to track or follow 
a particular index. There are various ETFs which provide access to 
particular investments, such as Australian and international shares, 
commodities, listed property trusts or a combination of asset classes. 
Other types of ETPs are exchange-traded managed products that are 
not ETFs. These include exchange traded managed funds, exchange 
traded commodities and exchange traded bonds.

LICs/LITs use a company structure/trust structure and the money 
raised is used to buy shares in other listed securities and are then 
traded on a stock exchange. LICs/LITs are generally actively managed 
and aim to outperform a particular objective.

Interest rate securities are a class of investment where, essentially, 
investors lend money to a company or institution which pays interest 
in return for a period of time. The time period is usually for a fixed 
period of time.

Hybrids are a group of securities that combine elements of broader 
groups (debt and equity).

Through your adviser you can trade Australian listed securities 
by using: 

•	 our aggregated trading service

•	 our direct market trading service; or

•	 your broker (subject to Operator approval).

Refer to Section 6: Efficient trading choices for more information.

Income received from listed securities is automatically paid to your 
cash account, unless there is a dividend reinvestment plan on offer 
and you choose to participate, in which case it is reinvested in the 
particular financial product that generates the income. Disclosure 
documents for financial products held through the Service are 
updated from time to time, so you may not have the most current 
version at the time your distributions are reinvested as additional 
holdings in the relevant securities. You can obtain the current 
disclosure documents on InvestorHUB or through your adviser. 
Information on your Australian listed securities can be accessed 
through InvestorHUB.

Term deposits

The Service gives you access to investments in term deposits 
(through a bank or financial institution) with a range of durations 
where the interest rate is fixed. Typically these term deposits offer 
durations of three months, six months and one year. We may include 
other term deposits with differing durations and features as they are 
made available by the term deposit providers. During the term, you 
cannot access your funds (without loss of interest and/or charges) or 
add funds to the investment. Interest is generally calculated daily and 
paid at maturity.

You will be able to access information on your term deposits through 
InvestorHUB. InvestorHUB also provides instructions on what you 
need to do to invest in term deposits.
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Managed portfolios

A range of portfolio managers

You have the option to choose managed portfolios offered by a 
range of portfolio managers.

We have a range of portfolio managers with different investment 
portfolio strategies and objectives to advise us on a variety of 
managed portfolios. The managers design each portfolio based 
on a number of factors such as investment style, asset allocation 
approaches, investment objectives and different risk profiles.

The Service offers access to a range of these managed portfolios. 
Generally, the types of managed portfolios offered are either: 

•	 a single sector investment strategy, for example Australian 
equities or listed corporate bonds; or

•	 an investment strategy that combines a number of asset classes, 
managers and investment options.

Portfolio adjustments

Each managed portfolio has specific allocations (‘weights’) to asset 
class(es) and underlying investments. The portfolio manager is 
responsible for monitoring the portfolio’s strategy and advises us if 
adjustments are required. Accounts investing in managed portfolios 
may have allocations to investments that differ slightly from those 
targeted by the manager, due to variations in execution prices, 
market fluctuations, cash flows in and out of the account and the 
operation of weight variation tolerances. Adjustments to a managed 
portfolio could be either:

•	 rebalancing, which involves comparing and realigning the 
market value weights of your underlying investments to the 
weights in the managed portfolio; or

•	 reallocating, which involves changing the exposure to different 
asset classes and investment choices across different sectors and 
industries within the managed portfolio, by adding or removing 
specified investment components.

HUB24 administers and implements each managed portfolio and 
any changes to the portfolio composition when the deviation in 
weightings falls outside the managed portfolio tolerance range. 
Rebalancing and reallocating of a managed portfolio may occur 
regularly depending on the managed portfolio selected. When 
such adjustment occurs, you may receive a trade notification. Refer 
to Section 8: Operating your account, under ‘Trade notifications’ for 
more information.

Dividend reinvestment

On the advice of the portfolio managers, HUB24 may elect to use 
income derived from underlying investments within managed 
portfolios to participate in any dividend reinvestment plan(s) or to 
buy additional quantities of those underlying investments.

If we do not, or cannot, participate in dividend reinvestment plan(s), 
any income generated will be:

•	 retained as cash within managed portfolios

•	 reinvested in other investments as part of the portfolio manager’s 
regular rebalance, or

•	 paid into your cash account outside of the managed portfolio.

Progressive portfolio implementation

Progressive portfolio implementation (PPI) is a way for a portfolio 
manager to implement a change in managed portfolio weightings 
by introducing one or more substitute investment(s). The portfolio 
manager may instruct us to temporarily apply this change in respect 
of new purchases of the managed portfolio without impacting 
existing holders of the standard managed portfolio.

If a portfolio manager uses PPI, the underlying investments held in 
your managed portfolio may differ from the manager’s standard 
managed portfolio. As a result, the investment performance you 
experience through a PPI managed portfolio may differ from the 
standard managed portfolio. This is referred to as investment 
variance risk. For more information about investment variance, 
refer to Section 4: Risks under ‘Risks associated with the Service’.

Managed funds

A managed fund is an investment product where an investor 
contributes money to receive an interest (usually expressed as a 
‘unit’) in the managed fund, which is then pooled together with 
other investors’ monies and managed by a fund manager.

You can choose from a range of managed funds offered by 
Australian and international fund managers.

Units in the managed funds are held on trust for you in the name 
of a sub-custodian, but you retain beneficial ownership of the units.

The Operator is often able to obtain wholesale fund fee rates, 
which are generally lower than the fee rates applicable for direct 
investment into retail managed funds. A fund manager may provide 
a rebate of the fees and costs associated with your investment in 
a managed fund. These rebates are returned to you in full and will 
typically be paid into your cash account. Your entitlement to any 
rebate is determined by the fund manager, however, where you have 
closed your account prior to the processing of a rebate, you will not 
be entitled to that rebate. Refer to Part II of the IDPS Guide for more 
information about fees and other costs.

We allow you to transfer your investment in an existing managed 
fund or funds into the Service (subject to availability and/or Operator 
approval), provided there is no change to beneficial ownership.

Minimum investment amounts may apply to some investment 
options. Refer to the disclosure documents available on InvestorHUB 
or from your adviser.

The current list of all investment options is available on InvestorHUB 
or in the Investment Booklet.

You should obtain from InvestorHUB or your adviser the most recent 
disclosure documents for each investment you are considering. 
The disclosure documents for each investment are prepared by the 
relevant product issuer and contain detailed information about the 
product issuer, management and administration of the investment, 
and the fees and costs of investing in the product.

Reviewing your investment options

You should regularly review your investment strategy with your 
adviser and make sure your investment choices are appropriate for 
your personal circumstances. We do not provide personal financial 
product advice as part of the Service. The Operator provides 
access to underlying investments without taking into account your 
individual objectives, financial situation and needs.
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Investment Booklet and selection 
of investments
The Investment Booklet is available from the product website shown 
on the front cover. The list of available investments will change 
from time to time. You can request a paper copy of the Investment 
Booklet from your adviser or by contacting us.

The Service provides a variety of investment products so you and 
your adviser can achieve the level of diversification appropriate for 
you. These investment products may range from simple (e.g. listed 
ordinary shares, term deposits and managed funds) to complex 
portfolios selected on the basis of investors’ risk profiles, asset class 
or manager capability.

Prior to making investments available to you through our Service, 
these investments are subject to an initial examination by members 
of ISIL’s Combined IDPS Investment Committee (CIIC) to determine 
their nature, likely market behaviour and any other relevant 
characteristics. The ISIL CIIC has been established to assist the 
Board in fulfilling its investment responsibilities, by approving the 
appointment and closure/termination of investment options. The IISL 
CIIC regularly reviews the Investment Booklet to ensure it has a choice 
of investments to meet the needs of clients and their advisers. 

The Operator is not constrained by the range of products issued by 
or associated with any related parties of the Service. Factors that the 
ISIL CIIC consider prior to their inclusion include:

•	 whether the investment is offered through a regulated stock 
exchange or by direct application

•	 whether the investment is supported by the Insignia Financial 
Group Research department

•	 ratings from independent Research houses

•	 diversification by asset class, investment style and investment 
management groups

•	 constraints including capacity, liquidity, transparency, 
diversification and management accessibility

•	 cost-efficient fee alternatives 

•	 sufficient demand

•	 in the case of a managed portfolio, whether the manager of 
the managed portfolio is likely to have the required expertise 
to design and maintain the portfolio in line with its stated 
objectives, strategies and other investment parameters, and

•	 whether the features of the investment can be supported 
operationally.

The availability of investment choices through the Service is not an 
endorsement by the Operator or its affiliates and it does not mean 
they are suitable for you.

The Operator does not make recommendations on investment 
products. You should discuss with your adviser whether a particular 
investment is suitable for your needs.

Additional documentation you will need
Your adviser will also provide you with a Statement of Advice 
(‘SOA’) and other disclosure documents relevant to your 
investment options, including:

•	 Product Disclosure Statement (or ‘PDS’) for each managed 
fund and each managed portfolio

•	 fact sheet for ETFs, ETPs and/or LICs/LITs 
•	 general information on direct shares, and/or 
•	 an information guide on term deposits.

All these documents are available on InvestorHUB or from 
your adviser.

Termination or change of status of an 
investment option

The Operator and/or an external asset consultant, as appointed 
by the CIIC from time to time, reviews the Investment Booklet 
periodically to identify investment options that may no longer be 
suitable for continued Investment Booklet inclusion.

The considerations for removal include (but are not limited to):

•	 a change in their research rating or view by the Insignia Financial 
Group Research and Investment Governance departments 
resulting in a lower probability that the investment option 
will meet its stated objectives (factors may include a material 
personnel change or a change in operational risk, structural risk, 
underperformance or governance)

•	 an elevated probability of the investment option closing/
terminating (potentially due to declining profitability driven by 
low levels of funds under management)

•	 insufficient demand

•	 a Target Market Determination (TMD) is not made available where 
required or due to the TMD’s distribution conditions

•	 termination by the manager or the listed investment is delisted 
from the ASX.

If the Operator closes an investment option to new monies 
this means your money currently invested in this option remains 
unchanged. However, any subsequent investment that would 
have been directed to this investment option will go to your cash 
account until alternative investment instructions are received from 
your adviser. If the Operator, Administrator and/or a fund manager 
terminates the availability of an investment option to all new and 
existing investors (or clients), this will require your investment to 
be sold down to cash. The proceeds of sale will remain in your 
cash account until alternative investment instructions are received 
from your adviser.
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What is responsible investment

Responsible investment is the practice of considering labour standards and Environmental, Social and Governance (ESG) factors in the research, 
analysis, selection and management of investments and the implementation of good stewardship practices. 

There are many ESG factors that may impact investments – we’ve listed some examples below. 

We may not consider all or any factors in the selection or retention of available investment options.

Environmental (E) Social (S) Governance (G)

•	 Climate change initiatives like reduction in 
greenhouse gas emissions

•	 Waste management
•	 Energy efficiency
•	 Water supply
•	 Pollution
•	 Biodiversity

•	 Human capital management
•	 Labour standards 
•	 Modern slavery
•	 Diversity, Equity and Inclusion (DE&I) 
•	 Workplace health and safety
•	 Integration with local community and 

earning a social licence to operate
•	 Indigenous rights
•	 Employee engagement

•	 Rights, responsibilities and expectations 
across all stakeholders

•	 Board structure, diversity and 
independence 

•	 Executive remuneration (short- and long-
term incentives) 

•	 Bribery and corruption
•	 Anti-competitive behaviour 
•	 Political lobbying and donations
•	 Shareholder rights 
•	 Tax strategy

Responsible investment in our investment options

Each investment manager’s approach to responsible investment is one of many factors we consider when selecting them. Responsible 
investment considerations won’t necessarily preclude an investment option from being included on the menu, as we consider many other 
factors when making an investment option available – as outlined in the ‘Investment booklet and selection of investments’ section in this 
IDPS Guide. 

The responsible investment considerations we take into account and the approach adopted is determined on a case-by-case basis depending 
on the investment option, how it’s managed and the relevant asset classes. The extent to which each investment manager considers ESG 
factors within their investment options is outlined in their respective PDS. 

We don’t confirm or guarantee that the responsible investment approaches of each investment manager in their relevant PDS are accurate in all 
respects. We recommend you speak with your financial adviser before investing in these products.
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6. Efficient trading choices
Our flexible trading options give your adviser greater flexibility and 
control over when and how you trade in listed securities. You may 
elect to receive a trade summary confirming details of all trades 
for any day on which trades are executed. All trades placed can be 
monitored on InvestorHUB.

The Operator is not a market participant or clearing participant of 
the ASX or any other financial market. We have arrangements in 
place with brokers to provide broking services in relation to your 
instructions to buy or sell securities. When you choose to trade using 
our default brokers (refer to ‘Aggregated trading’ and ‘Direct market 
trading’ below), you authorise us to instruct the default broker to 
execute the relevant transaction under the trading agreement 
between us and the broker.

Aggregated trading
Under aggregated trading, your adviser can place a trade for 
Australian listed securities through AdviserHUB using our default 
broker. This trade will be combined with other trades we receive 
on that day.

Multiple orders for a particular security are aggregated and netted, 
with the total order spread out on the market during a specified time 
period once a day. This could, however, result in a higher purchase 
or lower sale price compared to if you had executed the trade at an 
optimal market time.

A benefit of aggregated trading is that we combine all listed 
securities trades required for new investments, withdrawals and 
rebalancing of managed portfolios with the trades received from 
advisers. We then internally match or net off any buy-and-sell trades 
for your account where possible, reducing the number of buy-and-
sell orders that need to be placed in the market on your behalf. 
This netting process can result in lower transaction costs for you 
(e.g. less brokerage costs).

When trades are netted across different accounts within the Service, 
the trades will incur brokerage. Aggregated trading is used for 
managed portfolio trades in most cases.

Direct market trading

The Service allows your adviser to trade your direct Australian listed 
securities in real time directly through AdviserHUB using our default 
broker. Your adviser can place orders in two ways:

•	 Limit – this is an order to buy or sell direct shares at a 
specified price.

•	 Market – this is an order to buy or sell securities at the prevailing 
market price at the time that the order is executed. If the quantity 
available at the prevailing market price is not sufficient to satisfy 
the order, the broker will endeavour to fill the balance of the order 
at the best available market price that complies with individual 
exchange rules and standards, however, the execution and the 
price is not guaranteed.

Trading through your broker
The Service allows your adviser to buy or sell Australian listed 
securities, and other investments, as approved by us, on your behalf 
by placing trades directly with your broker, subject to Operator 
approval. Trades placed with your broker are not placed through 
AdviserHUB, but through your broker, and orders are executed in 
accordance with your broker’s market and trading requirements and 
are subject to the broker’s terms of business.

The Operator reserves the right to add or remove brokers at its 
discretion. We may withdraw authorisation of your broker at our 
discretion by giving you 30 days’ prior notice except in circumstances 

where no notice is required because an immediate withdrawal is 
necessary for us to manage a material and immediate risk. You can 
obtain information about the approved brokers by requesting this 
from your adviser or by contacting us. This feature will be made 
available at the discretion of the Operator.

If you choose to transact through your broker:

•	 you authorise the Operator to rely on instructions from any 
person that the Operator reasonably believes to be your broker, 
as if the Operator had received those instructions from you

•	 your broker is responsible for the service they provide you and 
our role is limited to facilitating the settlement of transactions 
placed by your broker

•	 your broker is responsible for checking that you have sufficient 
cash or financial product to discharge obligations under the 
transaction prior to executing the trade; and

•	 transactions placed by your broker and notified to the Operator 
may not be accepted if it does not meet the terms of the 
agreement between the Operator and your broker. For example, 
if there’s not enough money in your cash account or the security 
is suspended or placed in a trading halt.

Trade authority
We cannot generally deal with your investments without your prior 
instruction. When we receive a trade instruction, we assume you 
have authorised your adviser or your broker to instruct us and that 
your adviser/broker has provided you with specific information 
regarding the investment. It is your adviser’s/broker’s responsibility to 
ensure your trade instructions are correct. Generally, once a trade is 
placed it cannot be cancelled or amended.

Trading through our default brokers or your broker is subject to 
the operating rules regarding trades on the relevant exchange or 
requirements of the relevant product being invested in. The length 
of time it takes for the trade to be completed will depend on market 
conditions or external counterparties where you are transacting in 
unlisted investments, as approved by us.

Trade restrictions
We may not be able to fully implement buy and sell instructions 
received for your account where, among other things:

•	 trading orders may not be able to be fully executed, or may need 
to be executed in small amounts on the market (for example, if 
there is very low demand for a direct share)

•	 a listed security or the exchange itself becomes suspended or 
halted for trading by the applicable stock exchange

•	 a minimum trade size is needed. The Operator has the discretion 
to delay or cancel trades that do not meet the minimum 
requirements as determined by the Operator

•	 there’s insufficient cash in your account to settle a buy trade, 
or insufficient investments held in your account to settle a sell 
trade, or 

•	 the trade may be manipulative or contrary to the rules, practices 
and procedures of the applicable stock exchange, or have the 
potential to give rise to unorderly market behaviour.

We and your broker reserve the right to reject or cancel trades 
(for example, if it might result in a breach of any applicable stock 
exchange operating rules or other relevant laws) without your 
consent or prior notice.
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7. Other services
You and your adviser can access margin lending and your broker services through the Service. You should ensure that these services suit your 
individual circumstances and objectives.

Service Margin Lending Trading through your broker1

Providers You and your adviser can access a choice of approved margin 
lending providers.

You and your adviser can access a choice of 
approved brokers2.

How it works You may choose to invest using margin lending facilities approved 
by your adviser. When you invest through a margin lender, you are 
directing the margin lender to arrange for your funds to be invested 
into the Service on your behalf. Your investments will be held in a 
‘geared account’.

A geared account is an account holding investments in the Service, 
which has been funded based on a margin loan agreement. This 
account may be in the name of your margin lender, depending on 
the margin loan agreement.

The margin lender may be registered as the investor and acquires 
the investor rights. The margin lender can exercise or decline to 
exercise these rights on your behalf according to your margin 
loan agreement.

You may choose to use your broker to place and execute 
trades. When you use your broker, you are directing 
your broker to arrange for your investment instructions 
to be executed and you are authorising us to rely on 
instructions from any person that we believe to be 
your broker.

Your broker is responsible for the services they provide 
you and our role is limited to the settlement of the 
transaction initiated through your broker.

Application 
for the 
additional 
service

Read the margin loan facility agreement. Your adviser will need to 
complete application forms for both the margin lender and the 
Service, and forward both to the margin lender.

Read through your broker’s client agreement and any 
associated product terms, as applicable. You and your 
adviser will need to complete the relevant application 
forms for both your broker and the Service.

Payments 
and funding

The investments held in the geared account will generally be used 
as security for the margin lending facility. We do not enter into a 
lending agreement with the margin lender as a means of providing 
this security. The margin lender’s interest is generally limited to the 
geared account balance unless you agree otherwise. The margin 
lender is typically not entitled to any recourse against your other 
assets in the Service or your other accounts. There are significant 
risks associated with margin lending. Refer to Section 4: Risks, under 
‘Margin lending risk’ for more information.

The investments and/or cash positions held in your 
account will be forwarded to your broker, to enable your 
broker to allocate orders that do not breach your cash 
limits or any trade restrictions. The Operator has the right 
to cancel trades pursuant to your cash positions and/or 
any trade restrictions.

Role of the 
provider

When you invest through a margin lender and wish to make 
withdrawals or transfer your investment, you will have to direct the 
margin lender to do so on your behalf. We will process withdrawal 
requests according to the margin lender's instructions. All 
correspondence and dealings in your investment will be through 
your margin lender. Refer to Section 4: Risks, under ‘Margin lending 
risk’ for more information.

When you trade through your broker you will have 
to direct the broker to do so on your behalf. We will 
settle the trade request according to the broker’s 
instructions and if it meets our trade requirements. All 
correspondence and dealings in your investment will be 
through your broker. Refer to Section 6: Efficient trading 
choices, under ‘Trading through your broker’ for more 
information.

1	 Trading through your broker is subject to approval by the Operator.

2 	 A fee will apply for trading through your broker. Refer to Part II of the IDPS Guide for more information about fees and other costs.

Note: Nothing in this IDPS Guide is to be taken as a recommendation or endorsement of any margin lender or the use of margin loans, or broker 
providers and/or broker issued products. We accept no responsibility in relation to the margin loan, the margin lending agreement or the 
margin lender, the broker providers and the broker issued products. We are not responsible for any actions taken by the margin lender for the 
margin loans provided to investors in the Service and we are generally not in the position to (and, therefore, will not) monitor, verify or confirm 
that a margin lender complies with the relevant margin loan agreement.
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8. Operating your account

Initial steps
To open an account you must:

•	 contact your financial adviser to establish an investment strategy 
and select your investments, and

•	 complete online via AdviserHUB and sign the relevant Application 
Form and agree to the terms and conditions set out in the 
IDPS Contract.

Once your account has been established, you will receive a welcome 
email that provides you with EFT and BPAY details on how to make 
your initial contribution. Please ensure the correct transaction 
reference is used. Keep a record of the transaction and contact us if 
you do not see the funds deposited within three business days from 
depositing the funds into your account.

Once you have deposited funds into your account, your adviser will 
implement your investment strategy.

The Application Form is available online and can be accessed by 
your adviser.

By signing the Application Form, you agree to the terms and 
conditions set out in the IDPS Contract, which accompanies or 
is made available with this document. 

This authorises us to manage your account(s) in accordance with 
your investment strategy instructions agreed between you and 
your adviser. At our discretion, we reserve the right to refuse any 
application in the Service.

If you wish to use margin lending facilities to make contributions, 
you must ask your adviser to contact your margin lender for the 
relevant forms. Please note that this does not mean we recommend 
or endorse any margin lender or the use of margin loans.

If you wish to trade through your broker, you will need to contact 
your adviser who can help you complete the relevant forms. This 
feature will be made available at the discretion of the Operator.

For further information on margin lending, and trading through your 
broker, please refer to Section 7: Other services.

No cooling-off rights apply to your investments through the 
Service, which is of importance for those investments that have only 
infrequent or restricted redemption windows. You should specifically 
consider liquidity in determining whether to invest.

Cash account
When you join the Service a cash account is automatically 
established for you. The cash account represents the cash in your 
account (excluding any cash held in managed portfolios) and is 
used to settle all transactions relating to the investments held within 
your account and deduct any fees and charges applicable. The cash 
account is not intended to be used as an investment option.

When you first open an account, you direct your money to be 
deposited in your cash account until we receive investment 
instructions from your adviser. Your cash account can also be linked 
to an external bank account /to (as applicable) (your nominated 
bank account) for easy transfer of funds into and out of your account.

There are minimum balances for your cash account. See below 
under ‘Minimum cash balance’.

The cash in your cash account and in your managed portfolios is 
held either by HUB24 or by their sub-custodians (or their nominees) 
with Australian banks or other authorised deposit-taking institutions 
(ADIs). For details on the basis on which we will withdraw your cash 
from the applicable Australian bank or ADI and which Australian 
banks or ADIs we use from time to time, refer to our website 
ioof.com.au/forms. Information on the current interest rate payable 
in respect of your cash account can be found on InvestorHUB.

Transactions including switches, partial withdrawals and other 
payments (including fees) may result in your Cash Account 
temporarily having a negative balance. If this occurs, a percentage 
fee equal to the daily Cash Account interest rate will be charged for 
each day that your Cash Account has a negative balance. This fee 
will reduce the interest payable for the month in which your Cash 
Account has a negative balance and can result in a deduction rather 
than an interest payment to your account.

Warning: There may be a clearance period on some deposits (for 
example direct debit deposits and cheques) before the money 
is available for you to invest. This may also include any regular 
investment plan transactions. However, there may be limited cases 
where the money is available for you to invest prior to the end 
of the clearance period which is typically up to 3 business days. 
In these cases, if you do invest the money prior to the end of the 
clearance period and the direct debit is unsuccessful or the cheque 
is dishonoured, we will pass on any associated costs that are incurred 
including any losses as a result of selling down your investment(s).

Appointing an adviser
You must have a relationship with an authorised adviser (or ‘adviser’) 
in order to use the Service, unless otherwise approved by us. You 
may appoint an authorised adviser as the adviser on your account 
by nominating the representative on your Application Form. By 
appointing an adviser, you are authorising that person to instruct us 
on your account on your behalf.

We will act on all instructions from you through your adviser. Your 
adviser can instruct us on anything in relation to your account, 
except to appoint another person to be your adviser, make changes 
to your nominated bank account details or your fees payable.

If you wish to change your appointed adviser on your account you 
must provide us with written notice.

If, for any reason, your adviser leaves the holder of the Australian 
Financial Services Licence (AFSL) (licensee) that your adviser operates 
under or ceases to be authorised by their licensee, you may not be 
able to retain your investment in the Service. The consequences 
can include closure of your account (please refer to the section 
below ‘What will happen if you no longer have an authorised 
adviser?’). If your adviser moves to a new licensee and you move with 
your adviser, then your account may be subject to the terms and 
conditions that apply to the new licensee. As a result, the fees and 
other costs that apply to your account may (but will not necessarily) 
change, including increase, and the investment options available 
to you may also change or no longer be available. This can include 
any managed portfolios that you hold. Our standard terms and 
conditions, and the maximum fees and costs that may apply, are 
set out in the Rhythm Investment IDPS Guide (Parts I and II), the 
Investment Booklet, the IDPS Contract and Application Form on 
issue at the relevant time, which can be found at ioof.com.au/forms 
under the heading Rhythm.

http://ioof.com.au/forms
http://ioof.com.au/forms
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What will happen if you no longer have an 
authorised adviser?
The Service is designed for use with an adviser authorised by us to 
use our platform. If you decide to leave your adviser, you must notify 
us as soon as possible. Other reasons why you may no longer have 
an authorised adviser include:

•	 your adviser informs us that you are no longer a client with them

•	 your adviser no longer holds an Australian Financial Services 
License (AFSL) or is no longer an authorised representative of an 
AFSL holder, or

•	 your adviser or adviser’s licensee is no longer authorised to use 
the product.

It is important to note that while you no longer have an authorised 
adviser, you will need to monitor and maintain your account 
(inclusive of your investment strategy). You will be responsible for 
the buying and selling of investments directly through InvestorHUB. 
Using forms available on the product website, you will need to 
instruct the Operator directly on maintaining sufficient cash in your 
cash account to pay fees.

There are other implications when you no longer have an authorised 
adviser, including but not limited to:

•	 you might not be able to remain invested in your chosen 
investment option(s), including managed portfolios and/ or 
have limited access to certain investments

•	 you may no longer have access to product features within 
the Service, such as automatic investment plans, or automatic 
cash top up

•	 you may be subject to our standard terms and conditions, and 
the maximum fees and costs, set out in the Rhythm Investment 
IDPS Guide (Parts I and II), the Investment Booklet, the IDPS 
Contract and Application Form on issue at the relevant time. 
This may (but will not necessarily) result in a change, including 
an increase in fees and costs. These documents can be found 
at ioof.com.au/forms under the heading Rhythm. You should 
consider the information in these documents before deciding 
whether to remain in the Service, and

•	 the adviser fees that you have negotiated and paid to your 
current adviser will cease.

Warning: If you do not appoint a new authorised adviser within 
four months from the date of terminating your relationship with an 
adviser, the Operator reserves the right to sell your investments and 
close your account in accordance with the IDPS Contract.

How your account operates

YOUR RHYTHM INVESTMENT ACCOUNT 

THIS DIAGRAM IS A SUMMARY OF HOW FUNDS CAN AUTOMATICALLY MOVE INTO,
WITHIN AND OUT OF YOUR ACCOUNT 

AD HOC
EFT, DIRECT DEBIT, BPAY, CHEQUE

AD HOC
EFT

REGULAR
SAVINGS PLAN

REGULAR
PAYMENT PLAN

YOUR NOMINATED 
BANK ACCOUNT

You can move money into and out of 
your account from/to (as applicable) your  
nominated bank account in two ways:
 • ad hoc, as and when you want to
 • by setting up an automatic plan.

You can buy or sell investments in your 
portfolio in two ways:
 • ad hoc trading through your adviser
 • by setting up an automatic

investment plan or drawdown.

YOUR 
INVESTMENT 

PORTFOLIO

YOUR CASH 
ACCOUNT

AUTOMATIC
INVESTMENT PLAN

AUTOMATIC
INVESTMENT 
DRAWDOWN

TRADING

TRADING

CASH CONTRIBUTIONS &  
WITHDRAWALS

IN BUY

OUT SELL

INVESTMENT 
TRANSACTIONS

file:///Users/gia.weightman/Downloads/ioof.com.au/forms
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Contributions
Once you have opened your account, you can make one-off and regular contributions. You direct us to deposit all contributions paid into your 
account in your cash account until investment instructions are received. You can view your transactions online through InvestorHUB and all 
contributions will be shown on your statements.

Payment type How to invest

BPAY  
Registered to BPAY Pty 
Ltd ABN 69 079 137 517

Use the following details for BPAY transactions:

Biller code: 17798

Your customer reference number (CRN) will be provided to you with your welcome email.

The above BPAY biller code and your CRN must be used for any future contributions made via BPAY. You must include 
your CRN to ensure your payment is processed. Any BPAY deposits with invalid or incomplete information will not be 
processed.

Electronic funds transfer 
(EFT)

EFT details will be provided in the welcome email once your account is opened.

Direct debit You will need to complete a direct debit request form to transfer funds from your bank account.

Cheque Forward a cheque made payable to HUB24 Custodial Services Ltd <your account name>. Unidentified cheques 
(with no attached Application Form or customer reference number) cannot be applied to your account.

In specie (asset) transfer 1	 Check with your adviser or contact us to find out whether the assets can be transferred to your account.

2	 Complete and return the in specie transfer form. You can obtain this from the Forms section of InvestorHUB.

Note: Consult your adviser about the likely impact of the transfer, including any CGT liability. Please ensure cost base 
information and the CGT parcel history of securities are accurate. If there are inaccuracies and we are required to 
manually reconstruct the cost base history for CGT purposes, fees will be charged on an hourly basis. Refer to Part II of 
the IDPS Guide for information about fees and other costs.

You may be able to transfer in managed funds and listed securities held outside the Service into your account 
(subject to Operator approval).

We may delay processing the in specie transfer if a corporate action is pending on the security. A corporate action 
is an action taken by a securities issuer to give an entitlement – such as bonus issues, rights issues, dividends and 
buy‑backs – to security holders.

Establishing a regular savings plan 
(Contributing to your account)
You can set up a regular savings plan with us that allows you to 
invest amounts starting at $100 per month into your account.

Regular contributions will be deducted from your nominated bank 
account on or after the 20th day of each month. We must receive 
your direct debit authorisation, either with your Application Form or 
the additional contribution and regular savings plan form by the 15th 
day of the month, for your regular savings plan to start around the 
20th day of that month.

If you want to make changes to your nominated bank account for 
direct debits, you need to send us a bank account nomination form 
or a new additional contributions and regular savings plan form 
before the 15th of the month.

If we do not receive the new details by this date, the change may not 
occur until the following month.

We may discontinue or suspend direct debits, at our discretion, 
under the direct debit system.

You must notify us in writing or by email if you wish to cancel a 
regular savings plan.

Please note that at the time of investing through your regular 
savings plan, you may not be viewing the most current version of 
the relevant product disclosure statement or disclosure documents 
for financial products held through the Service as these are updated 
from time to time. You can obtain the current product disclosure 
statement or disclosure documents at any time on InvestorHUB or 
through your adviser.

Withdrawals
If you wish to withdraw from your account, the minimum withdrawal 
amount is $100 per withdrawal from each account.

You can make withdrawals by:

•	 requesting your adviser to instruct us directly

•	 establishing a regular payment plan (refer to the details below), or 

•	 submitting the withdrawal and regular payment plan form 
available on InvestorHUB or from your adviser.

Funds will be paid by electronic transfer to your nominated 
Australian bank account. We may also contact you to confirm your 
withdrawal instructions.

Withdrawals must be paid to a bank account in the same name 
as your account in the Service and not to a third party, except 
under the pay anyone facility (see 'Pay anyone' below for more 
information) or as otherwise approved by us. Examples of when we 
might give approval include (but are not limited to) payments you 
agree to make to your adviser, or where a withdrawal is made on a 
regulated trust account type, such as a Self- Managed Super Fund 
(SMSF) account, for the purpose of payment of SMSF administrative 
expenses, such as, payments to the Australian Taxation Office 
(ATO), legal expenses or accounting related costs. We may request 
additional documentation prior to processing your payment. 
Please contact us on 1300 319 363 should you require additional 
information prior to requesting payment.

To make withdrawals, you must have sufficient cash in your 
cash account over and above the 0.75% minimum cash balance 
requirement. Generally, withdrawals will not be processed if there is 
not enough available cash in your cash account in order to cover the 
amount of the withdrawal while maintaining the minimum required 
cash balance in your cash account.
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In certain circumstances outside our control, we may need to 
suspend withdrawals from your account and/or the Service – for 
example, if a particular investment is suspended from trading, or 
where we experience an unusually large amount of withdrawal 
requests. If this is the case, we will inform you within 3 business days 
after we receive your request.

You can also withdraw assets by having your investments transferred 
out in specie. Fees may apply for each investment transferred out. 
Refer to Part II of the IDPS Guide for information about fees and 
other costs.

We may delay processing an in specie transfer if a corporate action 
is pending on the security. A corporate action is an action taken by a 
securities issuer to give an entitlement – such as bonus issues, rights 
issues, dividends and buy-backs – to security holders. Please consult 
your adviser about the likely impact of any such transfer, including 
any CGT liability.

Establishing a regular payment plan (Regular 
withdrawal from your account)

You can set up a regular payment plan with us that automatically 
transfers a minimum of $100 per month into your nominated bank 
account on the 10th day of each month (or, where the 10th day of 
the month is not a business day, on the next business day after the 
10th). We may, at our discretion, offer additional flexibility on the 
frequency and date of a regular payment plan.

We must receive your payment plan instruction, either with your 
Application Form or the withdrawal and regular payment plan form, 
by the 5th day of the month for your regular payment plan to start 
around the 10th day of that month. The name of your nominated 
bank account must be the same as the name of your account in 
the Service.

You can specify the amount you wish to receive as part of a regular 
payment plan by selecting one of the following three options:

•	 Regular Payment Amount – this is a fixed amount paid monthly

•	 All Excess Available Cash – this is all surplus cash in your cash 
account above the required minimum cash balance, or

•	 All Income – this pays all the income received in your cash 
account from investments for the prior month.

You need to ensure you have sufficient cash in your cash account to 
meet any fixed regular payments and any minimum cash balance 
requirement. Otherwise, your adviser can instruct us to sell a portion 
of your investments to fund the withdrawal without your consent.

Pay anyone
The pay anyone facility allows you to make withdrawals from your 
cash account and have the money paid into any Australian bank 
account specified.

We may notify you of withdrawals or payments made using these 
facilities by sending a notification to the mobile phone number 
you provide.

Where we request your confirmation of a new pay anyone account 
set up, withdrawal or payment, the instruction will not be processed 
until your acceptance of the digital consent or confirmation 
is received.

Your adviser can also submit instructions using the pay anyone 
facility on your behalf.

Further information about cash

Minimum cash balance

Your cash account is used for all cash transactions. You must hold 
sufficient funds to cover any regular payment plan as they fall 
due as well as a minimum balance of 0.75% of the total amount 
of investments held in your account at all times. We can change 
this minimum cash balance requirement by giving you 30 days' 
prior notice. You and your adviser are responsible for maintaining a 
minimum cash balance.

You and your adviser can keep track of your cash account balance 
through InvestorHUB and AdviserHUB. If your cash account balance 
is below the minimum level, we reserve the right to sell your 
investments at any time to restore your cash account balance to at 
least 0.75% of the total amount of investments held in your account. 
We may do this without seeking prior instruction from you.

Your cash balance may be negative in limited circumstances. 
At its discretion, the Operator may permit the processing of certain 
transactions, including the payment of fees and other costs and/
or regular payment plan withdrawals, which may bring your cash 
account balance into negative. In addition to this, you (via your 
adviser) may purchase investments using proceeds from the sale 
or redemption of an investment, where the sale or redemption 
has been made but the receipt of proceeds to your account has 
not been finalised. Interest will typically be charged to your cash 
account if your cash balance is negative at the same rate as would 
be credited to a positive balance. Information about using proceeds 
from the sale of investments to purchase other investments or to 
fund a regular payment plan can be obtained from your adviser.

Interest accruals
Interest on your cash account is calculated daily and paid monthly 
on any positive balance in your cash account after deduction of the 
cash management fee from the interest received from the relevant 
Australian bank or other ADI in which such cash is deposited. 
After the Operator calculates and deducts its cash management 
fee, interest accrued on your cash balance is calculated daily 
and credited to your cash account after the end of the month. 
Interest is calculated based on the settled cash account balance 
in your account. The latest target rate of interest can be found on 
InvestorHUB (for cash in Australian dollars), by contacting us on 
1300 319 363 or by contacting your adviser.

Investment transactions

Your investment instructions

Your investment instructions will be acted on once received from 
your adviser on your behalf.

Direct market trading allows your adviser to trade your Australian 
listed securities in real time directly with the stock exchange. For 
aggregated trading, instructions will generally be acted on within 
one or two business days of the instruction being received (for listed 
securities, managed funds and managed portfolios) and within a 
week for term deposits.

However, at times, execution may be delayed due to the size of the 
trade not meeting the minimum requirements as determined by 
the Operator or in circumstances beyond the Operator’s control 
(for example, suspension of trading for specific securities, ‘freezing’ 
on certain managed funds’ redemptions, or a shortfall in the amount 
of cash available to cover the trade). In such cases, execution will 
proceed as normal once the cause of the delay has been addressed 
by the relevant parties.
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The Operator will provide assistance for a prompt resolution 
whenever possible. Note also that we will have no obligation to act 
in accordance with instructions placed in relation to your investment 
strategy if we consider them ambiguous, unclear or in conflict with 
any applicable law, regulations or local market practice. If we believe 
they are not directed by you, we’ll notify you or your adviser. If there 
has been a change or event which we have not yet informed you 
about but believe is an important consideration when making an 
investment within your account, we may be unable to immediately 
comply with any investment instructions we receive from you. If this 
happens, we will forward you the relevant information and will only 
execute your instructions when we believe you have received all the 
necessary information.

In certain circumstances, your assets can be sold down without 
obtaining your instructions to maintain the minimum cash balance in 
your account. For example, when rebalancing or reallocating occurs, 
we may acquire or dispose of assets in your account from time to 
time without any prior specific instructions. You may also authorise 
us to make any decisions relating to corporate actions without 
consulting you first. We generally do not seek your instructions in 
relation to corporate actions; however, we may, at our discretion, 
exercise certain corporate actions according to your instructions.

In situations where you cannot contact your adviser and need to 
instruct us, you may give us written and signed instructions directly, 
provided you have received all the relevant disclosure documents for 
your investment choice and your instructions are consistent with the 
IDPS Contract.

You can email or fax these instructions to us using the details 
specified in ‘How to contact us’ at the end of this section. Generally, 
all instructions should be given to us through your adviser.

Automatic investment plan
You can establish an automatic investment plan to trigger periodic 
reinvestment of excess cash in your cash account (on or around the 
25th of the relevant month). A maximum limit can be set on this 
investment by your adviser via AdviserHUB so regular investments 
of a fixed amount can be made rather than investing all surplus 
cash. We may, at our discretion, offer additional frequencies for our 
automatic investment plan.

Excess cash may come from additional contributions, regular savings, 
income and sales from your investments. Unless you have directed 
your adviser to instruct us on how excess cash is to be apportioned 
to your current investments, it will stay in your cash account and 
accrue interest.

Disclosure documents for financial products are updated from time 
to time, so you may not have the most current version at the time 
you establish an automatic investment plan. You can obtain the 
current product disclosure statement or disclosure documents on 
InvestorHUB or through your adviser.

Ad hoc investment plan
For any additional contributions into your cash account, you can 
establish an ad hoc investment plan. This feature allows you to 
establish an investment plan which will invest (generally within 5 
business days) any additional (ad hoc) contributions made into your 
cash account once the money has cleared.

Disclosure documents for financial products held through the 
Service are updated from time to time, so you may not have the 
most current version at the time you establish an ad hoc investment 
plan. You can obtain the current product disclosure statement or 
disclosure documents on InvestorHUB or through your adviser.

Automatic investment drawdown
The automatic investment drawdown allows you to specify how 
investment drawdowns are to be made (e.g. to meet a regular 
payment plan). Generally, the automatic investment drawdown 
occurs on or around the 3rd of the relevant month and involves 
selling or redeeming investments relating to your account. We may, 
at our discretion, offer additional frequencies for our automatic 
investment drawdown.

The investment drawdown options you may select are to:

•	 sell proportionately across all investments within your account; 

•	 select specific investments and sell down proportionately across 
these only; 

•	 select specific investments and a percentage to sell down; or 

•	 other options that we may make available from time to time.

If you do not make a selection then the default investment 
drawdown option is to sell proportionately across the following 
investments and in the following order:

1	 Managed portfolios containing Australian listed securities only

2	 Australian listed securities

3	 Managed funds (priced daily)

4	 Managed portfolios containing managed funds

5	 Managed funds (non-daily priced).

The investment drawdown option may also be used to determine 
which investments are to be sold down to restore your minimum 
cash balance requirements.

Automatic cash top up feature
To help you manage your minimum cash account balance 
requirements, you can opt in for the automatic cash top up feature. 
This feature ensures that your cash account balance automatically 
tops up (generally around the 25th of each month) in the event 
that it falls below the required minimum and involves selling or 
redeeming investments relating to your account. You will also have 
the option to ensure that any regular payments (such as regular 
payment plans) are also taken into account when topping up the 
cash account balance.
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Customising investment preferences
You can also set up standing instructions in relation to investments that you do not want held in your account (whether within or outside a 
managed portfolio) and that are to be substituted with other nominated investments and minimum trading sizes. This allows you to better 
customise your account in accordance with the investment strategy that you have agreed with your adviser.

The table below sets out the different types of investment preferences you may wish to set up on your account:

Investment 
preference 
type

Description

Exclusions Your adviser (on your behalf) can instruct us to exclude (i.e. not buy or hold) particular investments within or outside 
a managed portfolio, or in your account. This is called setting an investment preference.

When setting investment preferences, you may exclude a single investment or multiple investments. You can generally 
substitute that excluded investment(s) with one of the following:

•	 an allocation to cash, either in your cash account or to cash within a managed portfolio (where applicable)
•	 spread the allocation that would otherwise have been to the excluded investment proportionally across the other 

investments held within a managed portfolio or outside (as applicable), or
•	 with an alternative single investment1.

In some cases, restrictions may apply in respect of the type of investment you can substitute for the excluded investment. 
For more information about these restrictions, please contact your adviser or the Operator.

Setting up an investment exclusion in respect of managed portfolios may mean the performance you experience differs 
from that of the applicable managed portfolio(s).

Additionally, where an investment exclusion applies to a managed portfolio, the investment fee (including any performance 
fee) that applies to the managed portfolio will be calculated by reference to the value of the managed portfolio as if the 
investment exclusion does not apply.

Minimum trade 
size

You may wish to set up a minimum trade size (i.e. for buys or sells) for any listed securities and/or managed fund trades in 
your account (within or outside a managed portfolio). Setting these minimums may reduce frequent incremental trading on 
your account which can result in lower transaction costs.

Note this does not apply to trades relating to automatic investment drawdowns.

A minimum trade size is applied per listed security or managed fund trade. If no selection is made, then the default 
minimum trade size when transacting outside a managed portfolio is:

•	 $100 for Australian listed securities
•	 $250 for managed funds

Setting a minimum trade size per security or managed fund will generally ensure that trades of a value less than the 
nominated (or default) amount will not be executed (or cancelled). This includes trades that occur because of rebalancing 
and when trades are carried over from a previous instruction.

Note: Setting a minimum trade size below the default minimum trade size shown above, may increase the number of trades 
and the transaction costs applied to your account.

Before deciding to set up investment preferences on your account please speak with your adviser.

1 	 This option is only available when excluding a single investment, and is subject to the approved investment list. For more information, refer to the Investment Booklet available 
on the product website.
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Corporate actions
The custodian of the Service, HUB24, has appointed sub-custodians 
to hold the legal title to assets in your account on trust on 
their behalf.

In the case of assets held as part of managed portfolios, these sub-
custodians have discretion to participate in corporate action events 
(including voting on resolutions put to legal holders of investments) 
as instructed by us, based on advice from the relevant manager(s), 
or in the case of some index managed portfolios, as instructed by us 
based on the way the index manager has implemented the event 
in the index. Neither we nor the manager(s) take into account your 
individual objectives, financial situation, needs or circumstances 
when exercising these rights.

Where you have investments that are held outside managed 
portfolios or waiting to be transferred into or out of the Service 
(via an in specie transfer), we may inform your adviser if there is a 
corporate action, such as rights entitlements and share purchase 
plans. You must direct your adviser to instruct us on the corporate 
action and we will process this according to your instructions 
(where applicable).

Any benefits (that are calculated on a per security basis) we receive 
on the investments we hold are apportioned to all investors in 
proportion to their investment holdings.

For certain corporate events (e.g. capital raising events such as 
rights issues and share purchase plans) we can provide access to the 
relevant offer documents or inform you where you can obtain these 
documents. The managers of your managed portfolios are able 
to participate in these events using the discretionary powers you 
have granted them. If you have any concerns, you can contact your 
adviser for guidance or additional information.

Participation in certain corporate actions may be restricted for legal 
or other reasons at the discretion of the Operator; for example, 
non-residents may not be able to participate in corporate actions 
for certain Australian listed securities.

As you are not the registered holder of assets in your account, 
you generally do not have voting rights (nor the right to proxy 
voting) at meetings of members of the relevant entity of which 
you hold a beneficial interest. The Operator has a voting policy 
setting out our approach to voting in relation to listed securities 
and other investment products available for investment under the 
Service. To request a copy of the voting policy, please contact us 
on 1300 319 363. We may amend this policy from time to time.

Trade notifications
If any trading activity (such as a rebalance or reallocation) is to 
be performed on your investments, or if you have made specific 
investment preferences to your account, your adviser and/or the 
Operator may send you an email notifying you of a set of pending 
investment instructions. This is called a trade notification. Details of 
these investment instructions will be set out on InvestorHUB.

Adviser trade notifications

You can ask your adviser to cancel these pending investment 
instructions within the agreed timeframe. If you do not respond or 
take any action in relation to the pending investment instructions, 
your adviser will proceed and submit the investment instructions.

If you cannot contact your adviser to cancel the pending investment 
instructions, you can give us verbal and/or written instructions 
directly, as long as they are received within the agreed timeframe 
from the time and date of the trade notification.

Your adviser may rebalance or reallocate your account regularly and 
you may receive a trade notification from your adviser each time a 
rebalance or reallocation occurs.

Note: This trade notification feature may or may not be used by 
your adviser and depends on your investment strategy. The trade 
notification feature was developed to provide transparency and the 
right to veto any pending investment instructions within the agreed 
timeframe with your adviser.

You and your adviser can agree to the implementation of this feature. 
If you agree to use this feature, your adviser will generally document 
in your Statement of Advice (SOA) the agreed timeframe for you to 
act to cancel a pending instruction. Please speak to your adviser for 
more information.

Providing data electronically to a third party
You can authorise the Operator to provide current and historical 
account and transactional data for your account by electronic file to 
a third party, such as a self- managed super fund administrator. This 
streamlines the provision of data by eliminating the need to re-enter 
data into another system. For this purpose, data may be provided 
to a software vendor which then provides it to your nominated 
third party. The software vendors we currently have arrangements 
with are located in Australia and store client data in Australia. They 
may, however, also have offices offshore. For example, India and 
the Philippines.

Digital consent
We may require your consent, either by SMS or email, or any other 
method as informed from time to time , to verify certain transactions 
entered by you or your adviser. These transactions may include:

•	 a change of nominated bank account or adding a new pay 
anyone account;

•	 initiating a withdrawal or payment request to a pay anyone 
account; and

•	 changes to your adviser service fee or for a one-off advice fee;

To avoid any delays in processing transactions, please make sure 
your contact details, including your mobile phone number and 
email address, are kept up to date.
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How we keep you informed

InvestorHUB

InvestorHUB is easy to use and gives you access to valuable resources and information about your investments. The table below summarises 
how you can monitor your account using InvestorHUB. If you cannot access InvestorHUB, please contact your adviser.

Communications Purpose

Welcome email Contains your account number, unique CRN and details how to log in and make 
contributions to your account.

Daily valuation, cash account balance, transaction 
reports*, investment performance, and income and 
dividends reports

Ongoing reports that you can generate online at any time.

Quarterly reports Provides a quarterly summary of your transactions and investment details.

Annual tax statement Provides a summary of the annual tax position of your investments to assist you in 
completing your tax returns.

Annual investor statement Provides an annual summary of your transaction and investment details. This will 
be made available to you within three months of the financial year end and may be 
obtained on InvestorHUB or through your adviser via AdviserHUB.

Annual audit report of investor statements Informs you of the audit of internal controls we have in place to ensure the accuracy of 
investor statements.

* Restrictions may occur with some investments, in particular managed portfolios.

Publishing and notification of disclosure documents

We may make disclosure documents available to you electronically. These disclosure documents may include financial services guides, 
important update notices, on-going disclosure of material changes and periodic statements. As part of your application to open an account 
in the Service, you agree that we may make the communications and disclosures referenced above, and any other notice, document or other 
information required to be given to you under law (or the agreement with you), available to you electronically in one of the following ways 
(where permitted by law):

•	 by making the document, communication, disclosure or other information available via InvestorHUB or such other website as notified to you 
or your adviser from time to time,

•	 by making the document, communication, disclosure or other information available via the mobile app, by sending it to an email address 
you have provided for you or your adviser,

•	 by sending you or your adviser an email or other electronic communication providing a website reference or hypertext link to the document, 
communication, disclosure or other information.

It is important you notify us as soon as reasonably possible if any of your contact details or any of the contact details of your adviser provided 
to us changes. You can request a free hard copy of the disclosure documents by contacting the Administrator.

http://statements.﻿As
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Your InvestorHUB mobile app

Our platform is fully compatible and accessible via popular mobile 
and tablet devices. With the flexibility of accessing your account 
anytime, anywhere, our mobile app allows you to keep track of and 
monitor your investments.

You can:

•	 view details of your account holdings, including asset allocation 

•	 access a full list of investment options, including up-to-date 
valuations and performance graphs

•	 view important notifications from us

•	 update your contact details, and

•	 download all reports including your Annual Tax Statement and 
Annual Investor Statement.

InvestorHUB, your online portal gives you real time access to information and notifications about 
your investments 24/7.

How to contact us

If you need help regarding the Service, you should first speak to your adviser. You can also contact us by:

Email: 	 rhythm@hub24.com.au

Phone: 	 1300 319 363

Fax: 	 1300 781 689 

Mail: 	 GPO Box 529, Sydney NSW 2001

mailto:rhythm@hub24.com.au
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9. Tax
The Australian taxation system is complex and different investors 
face different circumstances.

We do not give tax advice and we recommend that all investors seek 
professional taxation advice from a tax adviser appropriate to their 
own circumstances before investing in the Service.

The following information assumes:

•	 you’re an Australian resident for taxation purposes

•	 you hold the investments on capital account (i.e. you’re an 
investor rather than a trader). Accordingly, you may qualify 
(depending on the type of taxpayer you are) for a CGT discount 
on gains made on the disposals of assets held for more 
than 12 months

•	 you’re not subject to the Taxation Of Financial Arrangements 
(TOFA) regime

•	 you have not made an election out of the 12 month rule in 
relation to short-term foreign exchange transactions.

In addition, the tax treatment described in this section doesn’t apply 
if you hold the assets on revenue account, as trading stock or as part 
of a profit-making undertaking or scheme. Approved non-resident 
investors for taxation purposes investing in the Service must carefully 
consider Australian withholding and other taxes, duties and charges.

You remain the beneficial owner of the assets in your account. This 
means you’re directly liable for tax payable in relation to those assets.

We will provide you with the relevant information in your annual tax 
statement to help your tax adviser determine your tax liability and 
complete your tax return.

You should be aware that all comments in the IDPS Guide about tax 
and on your annual tax statement are based on our understanding 
of taxation law at the date of preparing the IDPS Guide or tax 
statement. You should be aware that laws and interpretations of 
those laws may change at any time.

Capital gains tax (CGT)
Disposal of investments in your account may arise from your decision 
to make a withdrawal or switch from an investment option or from 
investment decisions made by a manager making changes to their 
portfolio or fund. A disposal may result in you making a gain or loss 
on your investment.

The gain or loss will be taxed according to whether the investor held 
the investments and made the disposal on ‘capital account’ or on 
‘revenue account’. Disposals on capital account are taxed under the 
CGT rules.

Disposals on revenue account are taxed as ordinary income. Whether 
disposals are taxed on capital or revenue account will depend on 
the investor’s specific circumstances. Investors are advised to seek 
independent professional tax advice to determine whether the 
investor will be taxed on capital account or revenue account. As 
noted above, we assume that all investments are held on capital 
account and taxed under the CGT rules.

Capital gains are taxable to you as assessable income, subject to 
the application of concessions and exemptions. Capital losses you 
make may be offset against capital gains made in the same year. If no 
capital gains are made in that year, the losses may be carried forward 
to be offset against capital gains made in future years.

We prepare tax reports assuming you offset these capital losses 
against any gains within your account in the Service, but we do not 
take into consideration any prior year carry-forward capital losses or 
any gains outside the Service.

A discount may apply for capital gains made on asset realisation 
where the assets were held for at least 12 months prior to being sold. 
The discount depends primarily on the nature of the legal entity that 
owns the investment as follows. Please note that rates are based on 
current legislation and may be subject to change:

•	 individuals – half or 50% 

•	 companies – 0%

•	 self-managed super funds (SMSF) – one-third or 33.33%

•	 trusts – half or 50% (other than a complying superannuation 
entity or other qualifying trusts).

If you acquired an asset before 21 September 1999 and transferred 
it into the Service, instead of applying the CGT discount, you may 
choose to increase the cost base of your asset by an indexation 
factor worked out using the Consumer Price Index (CPI). If you 
acquired an asset before 20 September 1985 and transferred it into 
the Service, gains or losses realised on the disposal of such assets 
may be disregarded for CGT purposes.

We allow for these complexities in the capital gains summary report, 
which forms part of the annual tax statement. We do, however, make 
a number of assumptions and simplifications when performing 
calculations to estimate your capital gains:

•	 When scrip-for-scrip rollover relief is available to investors in the 
case of a corporate event, we assume investors entitled to it opt 
for this relief

•	 Investors hold their investments on capital account

•	 Stapled securities are considered as a whole and cost bases 
and reduced cost bases for holdings in these securities are not 
decomposed into the corresponding amounts for the individual 
securities that make up the stapled product.

CGT parcel allocation
Each investment may comprise a number of parcels with a different 
date of purchase and cost base.

When an investment is partially sold (for example, some but not all 
shares are sold) you can choose which parcel to allocate the sales 
against. This choice is made by way of the CGT parcel allocation 
referred to in Section 1. You must specify the choice for your account 
so that calculations can be made on your account. Generally, there 
should be no reason to change this method if your circumstances 
have not altered.

The method is specified on your Application Form and defaults to 
the minimise gains method if no selection is made. This method 
works to minimise the realised gains position of your portfolio.

Other allowable methods are maximise realised gains, and ‘first in 
first out’. The maximise gains method works to maximise the realised 
gain position of your portfolio. The first in first out method applies 
sales initially to the oldest remaining parcels. Each of these methods 
may have differing CGT implications, depending on your individual 
circumstances, and you should seek specific advice in this regard.
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Tax on income
Dividends (including trust distributions) may be received to your 
account and income is generally assessable for tax purposes, even 
though it remains held within your account. Franking credits may be 
allocated to you in relation to this income.

Special treatment applies to Australian franking credits from New 
Zealand companies.

Foreign income may be subject to foreign taxes. You may be entitled 
to a tax credit in respect of this tax.

Withholding tax
We may only accept your application with a valid Tax File Number 
(TFN) (or ABN for a corporate entity). It’s not a legal requirement to 
provide your TFN or ABN in relation to your account. However, we 
may be required to deduct tax at the highest marginal tax rate plus 
Medicare levy from all income, including interest where you do 
not quote an ABN or TFN, or where you don’t claim an appropriate 
exemption from quoting an ABN or TFN.

Some countries impose specific obligations on taxpayers and 
any intermediaries, including by imposing a withholding tax. If 
this applies, tax may be withheld on income from foreign sources 
and is calculated as a rate of withholding tax applied to that 
foreign income.

The rate of withholding tax depends on the source of income and 
the existence (or otherwise) of a tax treaty between Australia and the 
country in which the income is derived.

For example, the standard withholding tax rate applicable to US 
sourced dividend income paid to non-US residents is 30%. Australian 
residents are entitled to a reduced rate of 15% under the terms of 
the US-Australia tax treaty but, in order to access this reduced rate, 
Australian residents are required to complete a form made available 
by the US Internal Revenue Service (IRS) known as the W-8BEN form 
(or the W-8BEN-E form for entities other than individuals).

Additional information pertaining to these forms can be found 
on InvestorHUB and on the IRS website (www.irs.gov) which also 
provide instructions as to how to fill them.

Non-resident investors
If you are a non-resident for tax purposes investing in the Service, 
then interest and income distributions that are paid to you from an 
Australian source may be subject to withholding tax. You will also be 
subject to the tax laws in that country.

Investors who are non-residents for taxation purposes may also be 
restricted from investing into certain investments, such as, managed 
portfolios, unless otherwise approved by us.

If you change from being a non-resident for tax purposes to 
becoming an Australian resident for tax purposes or vice versa 
you must notify us as soon as possible as special tax rules apply 
in cases of becoming or ceasing to be an Australian resident for 
tax purposes. You may also no longer be able to continue to hold 
or invest in managed portfolios through the Service including 
through the automatic investment plan or participate in certain 
corporate actions.

If you do become a non-resident for tax purposes and you hold 
managed portfolios in your account, we may require you to sell 
down or transfer them out of the Service.

Tax rules in other countries may be significantly different from 
those in Australia. If you are investing in a foreign jurisdiction, 
we recommend you consult your tax adviser about the impact 
this may have on your personal situation.

Exchange rates gains/losses
Exchange rates used for the purpose of converting trades, income 
receipts and other transactions will be advised to us by our sub-
custodians and/or brokers (as applicable) and transactions will be 
reported in the equivalent Australian dollar amounts using these 
rates. The taxation treatment of any foreign exchange gains or losses 
that may arise as a result of this conversion will generally be folded 
into the taxation treatment of the transactions themselves. That is, 
for example, if a transaction gives rise to a capital gain assessable 
under the capital gains tax rules, any part of the gain that may be 
attributable to foreign exchange movements will be assessed as a 
capital gain and will not need to be reported separately. Similarly, 
foreign exchange gains or losses which result from conversion of 
ordinary income will be part of the ordinary income (if gains) or 
offset against it (if losses). When there are exceptions to these rules 
that may apply due to particular circumstances, we will inform 
your adviser.

Fee deductibility
Most fees charged to your account are deductible for tax purposes 
– the annual tax statement assumes this, with the exception of the 
adviser establishment fee. We assume that the adviser establishment 
fee is not deductible.

Brokerage costs (and stamp duty, if applicable) are added to the cost 
base of the investments held in your account so that they form part 
of the capital cost of the investment. These costs are therefore taken 
into account in the calculation of capital gains/losses, rather than as 
separate deductible expenses.

You should check your individual circumstances with your tax adviser.

GST and other government charges
Goods and services tax (GST) is payable for most fees and expenses 
charged to you. Unless otherwise stated, all references to fees or 
expenses in this IDPS Guide (Part I), the IDPS Guide (Part II) , the 
Investment Booklet and the Application Form, are expressed as 
inclusive of GST and net of any reduced input tax credits (RITCs).

In the event of any change in tax laws or their interpretation which 
affects the rate of GST payable or RITCs that the Operator may 
receive, the amounts deducted from your cash account in respect 
of the fees or expenses applied to your account may be varied or 
adjusted to reflect such changes without your consent or further 
notice to you.

Where other government charges such as stamp duty apply, we will 
charge these directly to your account.

Estimated tax data
The annual tax statement will be provided as soon as possible at 
the end of the tax year when all data is available. Any tax reports 
provided to you via continuous reporting will include only 
estimated data.

Similarly, any tax estimates shown on reports are based on this 
estimated data, the CGT parcel allocation method and the marginal 
tax rate chosen for you, and are based solely on assets held within 
the Service.

You will receive a consolidated annual tax statement containing all income and capital gains 
information relating to your account, simplifying the process of completing your annual tax return.

http://www.irs.gov
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10. General information

Custody and how your assets are held on trust
Custody involves holding assets on trust (i.e. on your behalf) 
for safekeeping.

HUB24 currently outsources most custodial functions to third party 
sub-custodians.

A sub-custodian holds the assets solely for HUB24 Custodial Services 
Ltd, as primary custodian of the Service, and is not obliged to 
recognise any right or interest of any other person in relation to the 
assets. This means that there is no direct relationship between you 
and the sub -custodian, and that the sub-custodian does not provide 
any services directly to you.

Legal title to the assets will generally be held on trust, except where 
the assets are located in a place outside of Australia and either the 
law in that place does not recognise trusts or it is not reasonable 
for the assets to be held on trust in accordance with the law in that 
place. In all cases, the Operator must ensure that it is satisfied that 
the assets are held in a manner that, having regard to the relevant 
laws, provides reasonably effective protection in case of insolvency 
of the person holding the property. The Operator holds its beneficial 
interest in these assets on trust for you.

We, HUB24 and the sub-custodians are obliged to use your assets 
only for the purposes permitted under the terms of the Service.

The sub-custodian will generally be entitled to be indemnified out 
of the assets of your account for expenses legitimately incurred 
by the sub-custodian in the exercise of its custodial functions. The 
sub‑custodian may also hold a lien1 over assets in your account 
in respect of such expenses (but not unpaid sub-custodial fees). 
This may delay the return of your account’s assets or, in limited 
circumstances, could mean that a portion of your accounts assets 
may be sold by the sub -custodian to enable it to recover expenses 
legitimately incurred by it.

The Operator also maintains a register of the underlying holdings for 
each investor in the Service. Your Australian listed securities and cash 
holdings are held on your behalf by HUB24 as your custodian, or by 
any sub-custodian appointed, while you retain beneficial ownership. 
HUB24 reconciles their records with the sub-custodian’s records 
on a daily basis.

We reserve the right to change the sub-custodians or custodial 
structure of the Service from time to time without notice, including 
by appointing or removing custodians or sub-custodians to hold 
your assets. In the event of any such change, you will remain the 
beneficial owner of the assets.

1 	 A right to retain possession of assets pending payment of a debt, or discharge 
of some other obligations by the owner of the assets.

Your investment discretion
You have the sole discretion to decide what (but not necessarily 
when) assets will be bought or sold in your account. We can also 
implement directions previously given by you, for example, to buy or 
sell particular investments under certain circumstances. This may be 
communicated to us by your adviser. For further information about 
your investment discretion, please see your adviser, as well as the 
Application Form and IDPS Contract.
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Your rights in the service vs direct investments
Although you are the beneficial owner of the assets of your account, the legal interest is held by the sub-custodians. The sub-custodians receive 
all communications regarding your investments on your behalf, including notification of shareholder meetings, upcoming corporate events and 
dividend information.

If there is a corporate action, we may contact your adviser who can pass on your instructions to us. Generally, we will exercise any rights in 
relation to those investments, including receiving shareholder benefits such as discount cards, attending meetings or voting. The following 
table outlines some of the differences when you invest through the Service as opposed to directly investing in securities on your own.

Feature The Service Direct Investment

Legal title The sub-custodians will be the legal owner of the assets in your account and 
will indirectly hold the assets on trust for you under its own name. However, 
you do not have a direct relationship with a sub-custodian.

You will be the legal owner of the assets 
in your account and the assets are held 
and registered under your own name.

Certain 
shareholder 
benefits

You may not receive 100% of all shareholder benefits. This is because all 
securities are registered in the name of a sub-custodian.

You receive 100% of all shareholder 
benefits. You are responsible for 
communicating with the share registry 
to receive this benefit.

Voting at 
shareholder 
meetings

As you are not the registered holder, you do not have voting rights (nor the 
right to proxy voting) at shareholder meetings.

You can vote at shareholder meetings 
as you see fit.

Managed funds You do not become the direct unit holder in the managed funds in your 
account. The registered unit holder will be a sub-custodian. As such, we or 
the sub‑custodians may exercise the rights of a unit holder or decline to 
exercise them.

Generally, through the Service, you may access managed funds that you may 
not have been able to directly (for example, due to high contribution amounts).

Wholesale fees can be significantly cheaper than the retail fees you would pay 
if you invested in each managed fund directly.

You are the direct unit holder.

Cooling-off period 
for return of 
security

Cooling-off rights generally do not apply to investments acquired through 
the Service.

Provided you are a retail client, 
cooling-off rights will apply to certain 
investments only (i.e. managed funds).

Investor 
communications

Upon request, we will give you (or your adviser) a copy of all communications 
that we are required by law to provide to the holder of an investment.

Providers of the particular investment will 
communicate with you directly.

Withdrawal rights As you are not the registered holder, any withdrawal rights that may arise 
will be communicated via the sub-custodians to the Operator, who holds all 
relevant withdrawal rights. These rights may differ due to the Operator’s status 
and depending on whether the Operator was provided with a PDS or other 
disclosure document for the purposes of investing on your behalf.

Please note that withdrawal rights for an accessible investment may not be 
available if the relevant PDS or disclosure document becomes defective before 
issue of the investment.

As you are not the registered owner of the investment, if the relevant PDS 
or disclosure document becomes defective before issue of the investment, 
the product issuer would not be required to return the investment to you 
or provide you with other options such as notification of an option to 
withdraw under s724 (for disclosure documents) or s1016E (for PDSs) of the 
Corporations Act.

Where practicable, we will notify you or your adviser of any option to 
withdraw and make available any accompanying disclosure documents as 
soon as possible. If we do so and you wish to exercise any withdrawal option, 
we’ll generally act on any instructions received.

The issuer of the investment will 
communicate with you directly regarding 
any right you may have to withdraw 
from the investment, including statutory 
rights where there is a defective product 
disclosure document.

Minimum 
investments 
and withdrawal 
requirements

As an indirect investor your investments and withdrawals are subject to any 
minimum amounts applicable in HUB24 Invest. Your selected investment 
option(s) may also apply minimum investment and withdrawal amounts.

Direct investors would be subject to the 
minimum investment and withdrawal 
requirements of the investments chosen.

Fees As an indirect investor you incur the fees and costs of Rhythm Investment 
in addition to those of the investments that you choose.

Direct investors will only incur the fees 
and costs of the investments chosen.
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Information from underlying investments
The sub-custodians hold the investments in your account and 
receive all communication from the issuers of the securities in your 
account. You can request a copy of these communications from us. 
We will provide them to you on InvestorHUB or you can obtain them 
from your adviser via AdviserHUB as soon as practicable.

Compliance
We maintain a compliance framework that is designed to ensure 
the Service complies with all relevant legislation (including the 
Corporations Act) and regulatory guidelines.

The Operator has also established a Risk & Compliance Committee. 
A primary function of the Risk & Compliance Committee is to 
oversee the Operator’s compliance with its legislative and regulatory 
obligations. This includes holding regular Risk & Compliance 
Committee meetings at which it considers risk and compliance 
matters. The Risk & Compliance Committee reports and makes 
recommendations to the Board as it considers appropriate.

Audited annual investor statements
Audited annual investor statements will be available within 90 days 
of 30 June each year and may be obtained on InvestorHUB or 
through your adviser via AdviserHUB. You may also request a hard 
copy of the audited annual investor statements by writing to us.

Privacy
In this section, ‘we’, ‘us’ and ‘our’ refers to the Operator and the 
Administrator.

Your personal information is important to us.

The Operator and Administrator collect your personal information to: 

•	 assess your application and establish your account;

•	 administer your investments;

•	 provide the products and services that you have requested; 

•	 communicate with you in relation to your investments; 

•	 administer our products and services;

•	 give you access to investor areas of the Administrator’s website; 

•	 manage our relationship with you, including discussing issues 
with you, establishing and maintaining records in relation to 
your investments and providing regular statements, reports and 
communications to you;

•	 let you know about our other products and services that we think 
may be of interest to you;

•	 conduct product or service development, quality control or other 
product research;

•	 meet our legal obligations under the Anti-Money Laundering and 
Counter-Terrorism Financing Act 2006 (Cth) (‘AML/CTF Act’) and the 
Corporations Act;

•	 comply with taxation and other applicable laws.

We collect this information through our interactions with you, 
as well as in some instances from your financial adviser or your 
other authorised representatives, your organisation, public sources 
and reliable information verification services such as electronic 
identity and document verification services. We may also verify 
information collected.

If we do not collect your personal information, we may not be 
able to process your application, provide you with the services you 
have requested or administer your investments. It is important that 
you advise us as soon as possible of any changes to your personal 
information. Also, if you give us personal information about any other 
individuals (e.g. directors or trust beneficiaries), it is your responsibility 
to ensure they are aware of this privacy section.

In order to provide you with the services you have requested, we 
may disclose your personal information and other information you 
have provided to us to third parties including:

•	 your nominated financial adviser and their licensee (including any 
replacement financial adviser or licensee), unless you instruct us 
otherwise in writing;

•	 your personal representative, attorney or agent (but only with 
your written consent);

•	 the responsible entity of any scheme you choose to invest 
in, including the HUB24 Managed Portfolio Service, and their 
service providers; 

•	 our related bodies corporate;

•	 our outsourced service providers, including those who assist us 
with custody, data storage and archiving, auditing, accounting, 
customer contact, legal, business consulting, identity and 
document verification (electronic or otherwise), banking, 
information technology services, data analysis or research;

•	 Australian and overseas regulatory authorities and law 
enforcement agencies where required or authorised by law. For 
example, if required by law, your personal information may be 
disclosed to the ATO or to foreign tax authorities such as the IRS 
in the USA and other tax authorities in other foreign jurisdictions. 
Your personal information may also be provided to other 
regulatory authorities (e.g. ASIC); 

•	 financial institutions and other similar organisations that we 
deal with in the course of our corporate activities or that you 
have nominated; 

•	 other third parties on your behalf for the purpose of establishing 
and administering your investments with us;

•	 to comply with a court order or in conjunction with court 
proceedings.

Other than as set out above, your personal information will only be 
disclosed to third parties if:

•	 you have consented;

•	 you would reasonably expect us to disclose information of that 
kind to those third parties and the purpose of the disclosure to 
the third party is related to the purpose for which we collected 
the information; or

•	 we are authorised or required to do so by law, or it is necessary 
to assist with law enforcement.

The privacy policies of the Operator and the Administrator set out 
how you can access and correct information we hold about you, 
information about any likely overseas disclosure of your personal 
information, how you can complain about a breach of your privacy 
and how your complaint will be handled.

The Operator’s privacy policy can be found at 
www.insigniafinancial.com.au/privacy 

The Administrator’s privacy policy can be found at 
www.hub24.com.au/Privacy

The Administrator’s service providers are generally located 
within Australia but may, from time to time, be located in foreign 
jurisdictions. The Administrator may, therefore, share your personal 
information with service providers located outside Australia to 
assist with the operation of Rhythm Investment and to provide the 
services to you as outlined above.

Reasonable steps are taken to ensure that any recipients of your 
personal information comply with Australian privacy law and do not 
breach the privacy obligations relating to your personal information.

We may use your information to tell you by telephone, electronic 
messages (like email), online and other means, about other services 
and products offered or promoted by us. We may do this on an 
ongoing basis, but you may opt out at any time.

http://www.insigniafinancial.com.au/privacy
http://www.hub24.com.au/Privacy
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If you wish to update or request access to your personal information, 
obtain a copy of our Privacy Policy or raise any queries or concerns 
regarding privacy, please contact:

Email: 	 privacy.officer@insigniafinancial.com.au

Mail:	� Privacy Officer 
IOOF Investment Services Ltd  
GPO Box 264 
Melbourne VIC 3001 

Email: 	 privacy@hub24.com.au

Mail:	 Privacy Officer 
	� HUB24 Custodial Services Ltd  

GPO Box 529 
Sydney NSW 2001

Anti-money laundering/Counter-terrorism 
financing
In accordance with the Anti- Money Laundering and Counter-Terrorism 
Financing Act 2006 (Cth) and supporting AML/CTF Rules, we are 
required to collect personal information to identify our customers 
and to verify any documents. Each applicant and third party on 
the Application Form must ensure they meet the identification 
requirements outlined in the AML/CTF Act. Each applicant (and third 
party) is required to provide identification records as requested. If 
you do not provide the requested identification there will be a delay 
in processing your account opening, or possible suspension of an 
opened account.

From time to time, we may require additional information from you 
to assist in this process.

Under the provisions of the AML/CTF Act, we may be precluded 
from providing a designated service in certain circumstances.

In complying with obligations related to the AML/CTF Act, there 
may be instances where transactions are delayed, blocked, frozen or 
refused. This could occur where reasonable grounds are established 
that the transaction breaches Australian law or sanctions, or the law 
or sanctions of any other country.

Where transactions are delayed, blocked, frozen or refused, we are 
not liable for any loss you may suffer (including consequential loss) 
as a result of our compliance with the AML/CTF Act as it applies to 
the Service.

By completing the Application Form, you agree that:

•	 you are not making an application for investment in the Service 
under an assumed name

•	 any money used by you to invest in the Service is not derived 
from and/or is related to any proceeds that will be used for any 
criminal activities

•	 you will provide us with additional information we reasonably 
require for the purpose of the AML/CTF Act, and

•	 we may obtain information about you or any beneficial owner of 
an investment from third parties if we believe this is necessary to 
comply with the AML/CTF Act. Where documentation provided 
is not in English, an English translation must be provided by 
an accredited translator (who is accredited by the National 
Accreditation Authority for Translators and Interpreters Ltd at the 
level of Professional Translator or above).

We have certain legal obligations to disclose gathered information to 
regulatory and/or law enforcement agencies, including AUSTRAC.

We have reporting obligations in relation to the AML/CTF regulatory 
regime and must report certain matters to AUSTRAC. Under the 
“tipping-off” prohibition, these requirements may prevent us from 
informing you that any such reporting has taken place.

Investor identification requirements

Proof of identity

When lodging an Application Form, you or your adviser must 
complete the Investor Identification Form to complete your identity 
verification in accordance with AML/CTF Act and tax requirements 
(refer to ‘Foreign Account Tax Compliance Act’ and ‘Common 
Reporting Standard’ below). These forms can be obtained from your 
adviser through AdviserHUB.

We may rely on advisers to verify the identity of their clients in 
accordance with the AML/CTF Act. The Application Form requires 
you to attach the Investor Identification Form completed by your 
adviser as part of their verification of your identity.

Unless requested, we do not require original documents or certified 
copies used by the adviser to verify your identity.

Electronic client identification

To streamline our client identification processes for the purpose of 
the AML/CTF Act, we may introduce electronic client identification. 
We may use a credit reporting agency (CRA) for this purpose.

In this case we would request the CRA to conduct a matching 
process between your personal information provided to it by us 
and the personal information held on its own files. The personal 
information that may be provided to the CRA is limited to an 
individual’s name, residential address, date of birth and any other 
information permitted by law. The CRA then provides an assessment 
to us of the outcome of the validation process. The CRA may 
only use the personal information about the relevant individual 
and personal information held by it, that is the names, residential 
addresses and dates of birth of other individuals, for the purpose 
of preparing such a report. We would only use the assessment of 
whether the personal information matches (in whole or in part) 
the personal information held by the CRA to assist in verifying the 
relevant individual’s identity.

If the attempt to verify an individual’s identity by the CRA is 
unsuccessful we would notify you in writing. We and the CRA are 
also required to retain information about verification requests and 
assessments for seven years from the date of the request for CRAs 
and for seven years after ceasing to provide designated services 
to the relevant individual, for us. At the end of these periods, we 
and the CRA are required to delete these records. CRAs are also 
required to keep information about verification requests separate 
from the individual’s credit information file. Prior to using any CRA 
to undertake this service, the relevant individual’s consent to this 
disclosure and use will be obtained. We will notify investors prior to 
introducing this process via InvestorHUB.

Where an individual does not consent to our appointed CRA 
assisting in relation to the verification of the individual’s identity, 
we will rely on the individual’s adviser or our own verification of 
their identity.

Client identification by advisers
We may ask your adviser to identify you and verify your identification 
on our behalf in order to ensure that we meet our obligations under 
the AML/CTF Act. In this case, the Application Form requires you to 
attach the Investor Identification Form completed by your adviser as 
part of their verification of your identity. Unless requested, original 
documents or certified copies used by the adviser to verify your 
identity are not required to be provided to the Operator. However, 
these records must be retained by your adviser and provided to us 
on request.

mailto:privacy.officer@insigniafinancial.com.au
mailto:privacy@hub24.com.au
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Document verification
We may also check the validity of any government issued identity 
document (ID Document), such as your passport or drivers licence, that 
you provide for identity verification purposes. For this purpose, we may 
provide your personal information and a copy of the ID Document or 
the information in it to our service provider who will use it to access 
the Australian Government’s document verification service (DVS). This 
process involves making a match request in relation to the relevant 
record holder information and then a corresponding information result 
will be provided to us via our service provider’s system.

If you do not provide the relevant ID Document when requested, or 
it is not verified by DVS, we may not be satisfied as to your identity 
and, as a result, we may not be able to process your application. You 
will be asked to consent to the use and disclosure of your personal 
information, any ID Documents or details in them for this purpose 
and to confirm that you are authorised to provide those documents 
or details when you complete the Application Form.

Nominated representatives
We are also required to verify the identity of legal representatives 
and agents appointed by you to act on your behalf. We will not act 
on the instructions of a nominated legal representative or agent until 
such time as we verify the identity of that representative or agent. 
Nominated legal representatives include, but are not limited to, 
executors of estates, attorneys (appointed under power of attorney) 
and nominated representatives.

We may request a CRA to assist in the verification of the identity 
of that representative or agent – see above under the heading 
‘Electronic client identification’ for information about identity 
verification by a CRA.

Foreign account tax compliance Act (FATCA)
The Foreign Account Tax Compliance Act (‘FATCA’) was enacted 
by the US Congress in March 2010 to improve compliance with 
US tax laws. This act imposes obligations on non-US financial 
institutions to identify and report to the US Internal Revenue 
Service (IRS) information on financial accounts held by US residents 
and citizens and certain entities with US controlling persons 
(US Reportable Accounts).

On 28 April 2014 Australia and the US signed an intergovernmental 
agreement (IGA) to assist in the facilitation of FATCA for Australian 
Financial Institutions. Following this, legislation was enacted in 
Australia so that FATCA is part of Australian tax law and commenced 
on 1 July 2014. Under the terms of the IGA and legislation, Australian 
Financial Institutions are required to identify and report some 
specific information on US Reportable Accounts to the ATO, which 
passes that information onto the IRS.

These obligations have an impact on the way we manage your 
account. For example, on the opening of a new account, we are 
required to collect additional information in order to ascertain whether 
your account is a U.S. Reportable Account under the FATCA laws.

Similarly, we also need to ascertain whether existing clients, at the 
time of implementation of FATCA in Australia (and subsequently to 
that) are also US Reportable Accounts.

There are also withholding tax obligations imposed on Australian 
Financial Institutions in relation to US- sourced income. Although 
these obligations pre-date the implementation of FATCA, certain 
changes introduced by the FATCA laws impact on the way that 
Australian Financial Institutions comply with them.

If you do not provide the required information or forms, you may be 
subject to FATCA withholding on US -sourced income. Further, we 
may be required to include you in the FATCA report to be lodged 
with the ATO. Refer to Section 9: Tax, under ‘Withholding tax’ for 
more details.

Common reporting standard
The Common Reporting Standard (CRS) is a global reporting 
standard for the Automatic Exchange of Financial Information 
developed by the Organisation for Economic Co-operation and 
Development (OECD).

To comply with CRS, we will be required to collect information 
from you to identify if you are also a tax resident of any other 
jurisdiction(s). For non-individual accounts, we also need to identify 
your entity type for CRS and whether any controlling persons are 
foreign tax residents. Penalties can apply if you fail to provide the 
information or provide false information.

We will report information on CRS reportable accounts to the ATO, 
which may then exchange that information with the tax authorities 
in relevant jurisdictions.

Wholesale clients
The Service is available to retail, wholesale and sophisticated clients. 
We may (but are not obliged to) accept certain wholesale clients 
directly, who do not have an adviser. In this case, the IDPS Guide (Part 
I and Part II) and the IDPS Contract’s provisions (such as adviser-
related information) will not apply to you. Refer to the Operator and 
the IDPS Contract for further details.

To comply with the requirements of the AML/CTF Act, if you directly 
apply to invest in the Service (that is, not through an adviser) you 
must complete the Investor Identification Form and submit it 
together with the Application Form and your certified identification.

We may restrict certain underlying investments to investors who 
qualify as wholesale or sophisticated clients only. If you want to 
invest in these restricted underlying investments you will need to 
provide us with such further documentation, we request from you 
to demonstrate, to our satisfaction, that you qualify as a wholesale or 
sophisticated investor.

Individual fee arrangements and 
service providers
We may enter into commercial arrangements with service providers, 
which may involve us making payments — and providing services 
— to these providers in return for promoting the Service. These 
payments are paid by us and are not an additional cost to you.

What we do in the event of your death
If we receive notice of your death, the following will apply 
depending on your investor type: 

If you are an individual investor –

•	 your account will remain open and administration fees and other 
relevant costs will continue to be deducted until your account 
is closed. 

•	 any fees payable to your adviser or your adviser’s licensee will 
cease upon notification of your death. 

•	 on the subsequent confirmation of your death once the 
required documents have been received, unless the relevant 
executor or administrator of your estate provides a new adviser 
fee consent authorisation, the Operator will refund the adviser 
fees which were paid to your adviser or your adviser’s licensee 
after the date of your death to your cash account. Your account 
may not be credited with the refund amount until the required 
documentation has been received from your adviser or your 
adviser’s licensee. 

•	 all automated investment plans and regular payment plans will 
cease upon notification of your death.
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If you have invested in the product as a joint investor – 

•	 your account will remain open and will be treated as being held 
solely by the surviving investor as an individual account. 

•	 any fees payable to the adviser or the adviser’s licensee in relation 
to the Account will continue being charged unless the surviving 
investor instructs otherwise.

If you are an individual acting as a director of a company (other 
than where you are the sole director and member of a company), 
or as the director of a corporate trustee of a trust or an SMSF 
(other than a single director corporate trustee) – 

•	 the account will remain open and will continue to be treated as 
being held by the company or corporate trustee (as applicable). 

•	 any fees payable to the adviser or the adviser’s licensee will 
continue being charged unless the director(s) of the company 
or corporate trustee (as applicable) instruct otherwise.

If you are an individual acting as the sole director and member 
of a company – 

•	 A personal representative or trustee appointed to administer 
your estate may appoint new director(s) (in accordance with 
the company’s constitution and the applicable legislation) and 
transfer the shares in the company to beneficiaries (who may 
then appoint new director(s)). 

•	 The account will remain open and: 

	– the Operator will continue to deduct applicable administration 
fees and other relevant costs unless instructions are received 
from the new director(s) to close the account; 

	– any fees payable to your adviser or your adviser’s licensee 
will cease upon notification of your death, but may resume 
being charged when new director(s) are appointed and a new 
adviser fee consent authorisation has been provided by the 
new director(s); 

	– on the subsequent confirmation of your death once the 
required documents have been received, unless the new 
director(s) of the company provide a new adviser fee consent 
authorisation, the Operator will refund the adviser fees which 
were paid to your adviser or your adviser’s licensee after the 
date of your death to your cash account. Your account may 
not be credited with the refund amount until the required 
documents have been received from your adviser or your 
adviser’s licensee; and

	– all automated investment plans and regular payment plans 
will cease upon notification of your death

If you are an individual acting as the sole director of a corporate 
trustee of a trust or an SMSF – 

•	 The process will depend on a number of matters including 
(without limitation) whether you are also the sole shareholder 
of the corporate trustee, whether the corporate trustee or the 
trust or SMSF (as applicable) will continue to be operated going 
forward, who will be the director(s) of the corporate trustee to 
provide instructions on the account and the requirements of the 
constitutional document of the corporate trustee, the governing 
rules of the trust or SMSF (as applicable) and the applicable 
legislation. For information on the process which will apply, if you 
are the sole director of a corporate trustee of a trust or an SMSF, 
please contact your adviser or the Operator.

If you are an individual acting as an individual trustee of an 
SMSF or a trust – 

•	 Subject to the below, the account will remain open and will be 
treated as being held by the surviving trustee(s) of the SMSF or 
trust (as applicable). 

•	 If you are the sole trustee of the trust, a new trustee will need to 
be appointed in accordance with the governing rules of the trust 
and the applicable legislation, and: 

	– the Operator will continue to deduct applicable administration 
fees and other relevant costs unless instructions are received 
from the new trustee(s) to close the account; 

	– any fees payable to your adviser or your adviser's licensee will 
cease upon notification of your death, but may resume being 
charged when the new trustee(s) are appointed and a new 
adviser fee consent authorisation has been provided by the 
trustee(s); 

	– on the subsequent confirmation of your death once the 
required documents have been received, unless the new 
trustee(s) provides a new adviser fee consent authorisation, 
the Operator will refund the adviser fees which were paid to 
your adviser or your adviser’s licensee after the date of your 
death to your cash account. Your account may not be credited 
with the refund amount until the required documents are 
received from your adviser or your adviser’s licensee; 

	– and all automated investment plans and regular payment 
plans will cease upon notification of your death. 

•	 If you are an individual trustee of the SMSF and there is only one 
other individual trustee of the SMSF, the process will depend on 
a number of matters including (without limitation) whether the 
SMSF will continue to be operated going forward, who will be 
the trustee(s) of the SMSF to provide instructions on the account 
and the requirements of the governing rules of the SMSF and the 
applicable legislation. For information on the process which will 
apply for your SMSF, please contact your adviser or the Operator.

If you are an individual acting as a partner within a limited 
partnership, or as a public officer or management committee 
member of an incorporated association – 

•	 assuming the limited partnership or incorporated association 
(as applicable) continues and is not wound-up or dissolved upon 
your death (which will typically be the case, but will depend on 
the applicable law and the constitutional document or governing 
rules of the limited partnership or incorporated association 
(if any)), the account will remain open and will continue to be 
treated as being held by the limited partnership or incorporated 
association (as applicable). 

•	 any fees payable to the adviser or the adviser’s licensee will 
continue being charged unless instructed otherwise.

If you are an individual acting as a partner within a partnership 
(non-limited) – 

•	 The process will depend on whether the partnership is wound-
up or dissolved upon your death, which in turn, will depend on 
the applicable law and the partnership agreement, constitutional 
document or governing rules for the partnership (if any). 

•	 If the partnership continues: 

	– the account will remain open and will be treated as being held 
by all surviving partner(s); and any fees payable to the adviser 
or the adviser’s licensee will continue being charged unless 
instructed otherwise. 

•	 However, if the partnership is wound-up or dissolved: the account 
will remain open and the Operator will continue to deduct 
applicable administration fees and other relevant costs until 
the benefit is paid to all surviving partner(s), at which time the 
Account will be closed; and 

•	 any fees payable to the adviser or a adviser's licensee will cease 
upon the winding up or dissolution of the partnership.
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If you are an individual acting as a member of an unincorporated 
association – 

•	 the account will remain open, and the Operator will continue to 
deduct applicable administration fees and other relevant costs 
unless instructions are received to close the account. 

•	 any fees payable to your adviser or your adviser's licensee will 
cease upon notification of your death, but may resume being 
charged if a new adviser fee consent authorisation has been 
provided by the member(s) of the association. 

•	 on the subsequent confirmation of your death once the required 
documents have been received, unless the member(s) of the 
association provide a new adviser fee consent authorisation, the 
Operator will refund the adviser fees which were paid to your 
adviser or your adviser’s licensee after the date of your death to 
your cash account. Your account may not be credited with the 
refund amount until we receive this from your adviser or your 
adviser’s licensee; and 

•	 all automated investment plans and regular payment plans will 
cease upon notification of your death.

Electronic signatures
When applying to open your account, complete forms, provide us 
with instructions or other documents, you may be asked to provide a 
digital or electronic signature. We may at our discretion accept other 
methods of signing. We reserve the right to refuse any application 
or other document which has not been signed in a manner required 
by us. We may rely on outsourced providers of digital or electronic 
signature services. We will not accept any liability to you in respect of 
your use of these services.

Conflicts of interest
As IISL is a large financial institution that participates in both 
domestic and international markets, both real and perceived 
conflicts of interest may arise when adding to or removing options 
from the list of available investments. For example, IISL acts as the 
responsible entity for a number of investments on our menu. We 
have policies as to how conflicts are managed and these policies 
apply to the investment selection process. The same selection 
process is applied in selecting both related and unrelated managed 
investments to the menu.

Complaints

How we deal with complaints

We take complaints seriously as they give us information about 
how we can improve our services to you. We have an internal 
complaints handling policy that you can access by contacting us on 
1300 319 363.

Internal complaints resolution process

If we cannot resolve your complaint immediately, we will try to 
resolve it as quickly as possible. Each complaint or dispute is logged 
in our complaints register and assigned to an appropriate person 
to resolve.

If your complaint relates to the operation of the Service, please 
contact our Complaints Officer at:

Email: 	 complaints@hub24.com.au 

Mail: 	� HUB24 Custodial Services Ltd  
GPO Box 529, Sydney NSW 2001

If your complaint relates to the advice you received from your adviser 
in relation to the choice of investments or your investment strategy, 
we recommend you discuss the issue with your adviser or refer to 
the complaints section of your adviser’s Financial Services Guide.

If your complaint relates to specific investments, you may be able 
to raise the complaint directly with the issuer of the investment 
product. You can contact us if you wish to confirm whether this is 
the case for the specific product to which the complaint relates.

External complaints resolution process

You have the option to lodge a complaint with the Australian 
Financial Complaints Authority (AFCA) directly rather than lodging 
a complaint with us. Otherwise, you can also lodge a complaint with 
AFCA if you are not satisfied with our response or if your complaint 
has not been resolved within the maximum timeframe prescribed 
by ASIC’s Regulatory Guides (RG271). AFCA provide a fair and 
independent financial services complaint resolution process that 
is free to consumers.

Mail: 	� Australian Financial Complaints Authority  
GPO Box 3, Melbourne VIC 3001

Phone: 	 1800 931 678

Email: 	 info@afca.org.au

Website: 	www.afca.org.au

How to contact us

If you need help regarding the Service, you should first speak 
to your adviser. You can also contact us by:

Email:	 rhythm@hub24.com.au

Phone:	 1300 319 363

Mail:	 GPO Box 529, Sydney NSW 2001

mailto:complaints@hub24.com.au
mailto:info@afca.org.au
http://www.afca.org.au/
mailto:rhythm@hub24.com.au
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Fees and other costs

DID YOU KNOW?

Small differences in both investment performance and fees and costs can have a substantial impact on your long term returns.

For example, total annual fees and costs of 2% of your account balance rather than 1% could reduce your final return by up to 20% over 
a 30 year period (for example reduce it from $100,000 to $80,000).

You should consider whether features such as superior investment performance or the provision of better member services justify higher 
fees and costs.

You may be able to negotiate to pay lower fees. Ask the fund or your financial adviser.

TO FIND OUT MORE

If you would like to find out more, or see the impact of the fees based on your own circumstances, the Australian Securities and 
Investments Commission (ASIC) Moneysmart website (www.moneysmart.gov.au) has a managed funds fee calculator to help you check 
out different fee options.

This section shows fees and other costs that you may be charged. These fees and costs may be deducted from your money, from the returns 
on your investment or from the assets of the Service.

Tax information is set out in Part I of the IDPS Guide.

You should read all the information about fees and costs because it is important to understand their impact on your investment.

Fees and costs for particular accessible investments available through the Service are set out in the relevant product disclosure statement or 
disclosure document (if any) for the accessible investment and are also set out in the Investment Booklet available at www.ioof.com.au/forms.

In certain circumstances, where it is reasonable for us to do so, we may alter the fees and costs applied to your account, or introduce new fees 
and costs (subject to law) without your consent. However, before doing so, we will provide you with 30 days’ notice of any change. Unless 
otherwise stated all the fees and costs shown in this Part II of the IDPS Guide are expressed as inclusive of the Goods and Services Tax (GST) 
and net of any reduced input tax credits (RITCs).

Rhythm Investment

Type of fee or cost Amount How and when paid

Ongoing annual fees and costs

Management fees 
and costs

The fees and costs 
for managing your 
investment

Management fees and costs have the following components:

1. Administration fee

The tiered percentage fee and account keeping fee that applies 
to you will be based on the total balance of your account as 
detailed below.

Tier of account balance	 Fee rate

First $100,000	 0.25% p.a.

Next $200,000	 0.20% p.a.

Next $300,000	 0.15% p.a.

Next $600,000	 0.10% p.a.

Amounts above $1,200,000	 Nil

Regardless of your total account balance, a maximum of 
$1,700 p.a. applies to the tiered percentage fee.

PLUS

An account keeping fee of $380 p.a.

All management fees and costs are paid to the 
Operator out of your cash account.

The percentage-based administration fee is 
calculated daily on your total account balance 
and deducted from your cash account monthly 
in arrears at the start of the following month.

The account keeping fee is a dollar-based fee 
calculated and accrued daily. The fee is charged 
monthly in arrears and is deducted from your 
cash account at the end of the moth. Where 
you are only a client for a portion of the month, 
the account keeping fee will be charged on a 
pro-rata basis.

The administration fee (in total) will appear on your 
cash transaction report as ‘Portfolio Service Fees’.

The amounts comprising the administration 
fee may be negotiated by your adviser or 
your adviser’s licensee. Refer to ‘Adviser and 
licensee changes’ under the heading ‘Additional 
explanation of fees and costs’ in this document 
for further information.

http://www.moneysmart.gov.au
http://www.ioof.com.au/forms.com.au
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Rhythm Investment

Type of fee or cost Amount How and when paid

2. Cash management fee1

The cash management fee is the amount the Trustee may retain 
in relation to its cash management activities. It is the difference 
between the net rate of interest we credit to your cash account 
and the total interest earned in relation to funds held in your 
cash account.

The cash management fee is estimated to be between 0.90% 
and 1.20% p.a.

However, this may change from time to if there are changes 
to the interest earned and/or the cash interest rate in respect 
of your cash account. For more information please go to 
ioof.com.au/forms under the heading Rhythm.

The cash management fee is calculated daily 
on your cash account balance. It is payable 
monthly in arrears and deducted from the 
interest received in relation to the cash held in 
your cash account before interest is credited to 
your account.

3. Investment fees and costs

The fees and costs charged by us relate only to gaining access 
to the underlying funds through the Service and do not include 
the fees and costs that relate to investing in investment options.

However, investment fees and costs will apply and the amount 
of these fees and costs will depend on the investment options 
selected by you from the Investment Booklet.

Generally calculated daily as a percentage of the 
amount you have invested in each investment 
option, such as managed funds or SMAs. It is 
not deducted directly from your account but 
is generally incorporated into the unit price of 
the investment option and is generally charged 
monthly or quarterly in arrears. The most 
recent investment fees and costs applied by 
each fund manager can be obtained from the 
relevant product disclosure statement for each 
investment option.

Performance fees

Amounts deducted from 
your investment in relation 
to the performance of the 
product

We do not charge performance fees, however a fund manager 
may charge a performance fee for a particular investment 
option when the investment return generated by the 
investment option exceeds a specific criteria or benchmark.

Generally calculated daily as a percentage of the 
amount you have invested in each investment 
option. It is not deducted directly from your 
account but is generally incorporated into 
the unit price of the investment option and 
is generally charged monthly or quarterly or 
annually. The most recent performance fees 
applied by each fund manager can be obtained 
from the relevant product disclosure statement 
for each investment option.

Transaction costs

The costs incurred by the 
Service when buying or 
selling assets

As Service Operator, we do not charge any transaction costs, 
however transaction costs will apply and the amount of 
these transaction costs will depend on the investment option 
selected by you from the Investment Booklet.

Generally included in the unit prices of each 
investment option. The transaction costs that 
apply to each investment option can change 
from time to time. The most recent transaction 
costs applied by each fund manager can be 
obtained from the relevant product disclosure 
statement for each investment option.

1 	 The actual amount may vary (i.e. be less) depending on the amount of interest earned on the omnibus accounts held with applicable Australian banks or other authorised 
deposit taking institutions (ADIs) and the amount of interest payable to you in respect of your cash account. For more information refer to ‘Cash management fee’ under the 
heading ‘Additional explanation of fees and costs’ in this document.

http://ioof.com.au/forms
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Rhythm Investment

Type of fee or cost Amount How and when paid

Member activity related fees and costs (fees for services or when your money moves in or out of the Service)2

Establishment fee

The fee to open your 
investment

Nil N/A

Contribution fee

The fee on each amount 
contributed to your 
investment

Nil N/A

Buy-sell spread

An amount deducted 
from your investment 
representing costs 
incurred in transactions 
by the Service

Nil3 N/A

Withdrawal fee

The fee on each amount 
you take out of your 
investment

Nil3 N/A

Exit fee

The fee to close your 
investment

Nil3 N/A

Switching fee

The fee for changing 
investment options

Nil3 N/A

2 	 Other service fees apply, such as advice fees or special request fees. Refer to ‘Additional explanation of fees and costs’ in this document for further information about the range 
of service fees applicable depending on how you use the Service to invest.

3 	 Transaction fees may apply if selling your investments is required to close your account in the Service. Refer to ‘Transaction fees’ under the heading ‘Additional explanation of 
fees and costs’ in this document for further information.
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Example of annual fees and costs for a balanced investment option
This table gives an example of how the ongoing annual fees and costs in a balanced investment option for this product can affect your 
investment over a 1-year period. You should use this table to compare this product with other investor directed portfolio service products.

EXAMPLE – Vanguard Balanced Index Fund1 Balance of $50,0002 with a contribution of $5,0003 
during year.

Contribution Fees Nil For every additional $5,000 you put in, you will be charged $0

PLUS

Management fees and costs1

Tiered percentage fee: 0.25% +

Account keeping fee: $380 +

Cash management fee: 1.20% on the amount 
in your cash account 

Plus: Investment fees and costs for  
Vanguard Balanced Index Fund of 0.29%

And, for the $50,000 you have in the Vanguard Balanced 
Index Fund you will be charged or have deducted from your 
investment $653.41 each year

PLUS

Performance fees

Nil And, you will be charged or have deducted from your 
investment $0 in performance fees each year

PLUS

Transaction costs

0.00% And, you will be charged or have deducted from your 
investment $0 in transaction costs

EQUALS Cost of Vanguard 
Balanced Index Fund

If you had an investment of $50,000 at the beginning of the 
year and you put in an additional $5,000 during that year, 
you would be charged fees and costs of:

$653.41*

What it costs you will depend on the investment option 
you choose and the fees you negotiate.

1 	 Management fees and costs, in this example, are the sum of the Administration fee (0.25% p.a.) and the Investment fee of the Vanguard Balanced Index Fund (0.29% p.a.), 
a balanced investment option, at the time of issue of this IDPS Guide. The investment costs listed are the costs associated with accessing the investment option through this 
Service and not the actual costs of the investment option, as such additional costs may be charged by the product issuer. Please note that the Investment fees and costs for 
other balanced investment options available in the Service may be higher or lower than 0.29% p.a.

2 	 This example assumes $49,625 is invested in the Vanguard Balanced Index Fund and $375 is held in cash account to maintain the minimum cash balance of 0.75%. A cash 
management fee applies in relation amounts held in the cash account. Refer to ‘Cash management fee’ under the heading ‘Additional explanation of fees and costs’ for 
more information.

3 	 The $5,000 contribution is assumed to take place at the end of the financial year for the purposes of this example.

* Additional fees may apply, for example, adviser fees and transaction fees. Refer to ‘Additional explanation of fees and costs’ in this document for further information.

Important Note: Additional fees may apply. This example is provided for illustration only, is based on the factors stated and should not be taken to contain an estimate or 
guarantee. Investment fees and costs and transaction costs will vary depending on the investment options selected by you. Additional costs may be charged by the issuers of 
the products that you decide to invest in. For more information, please refer to the PDS of the investment options selected by you. Past fees and costs are not a reliable indicator 
of future fees and costs.
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How do the fees for Rhythm Investment and the underlying investments work?
The following examples illustrate how the total fees and costs incurred can vary depending on the investments you choose when investing 
through the Service. The examples are based on the fees and costs applicable during the first year of investment in the applicable investments 
made through the Service.

These examples are illustrative only. The actual fees and costs you pay will vary depending on factors such as the investments chosen, the 
nature and number of transactions on your account and the adviser fees you negotiate and agree with your adviser.

Unless otherwise stated all amounts shown are in Australian dollars and are inclusive of GST and net of Reduced Input Tax Credit (RITC).

This is an example of the fees and costs you may incur over a 1 year period and assumes an average account balance of $250,000.

You invest $250,000 and select the following investments: $120,000 In a managed portfolio1

$50,000 In a managed fund2

$20,000 In a term deposit

$50,000 In Australian listed securities

$10,000 Cash account balance

$250,000

Type of fee or cost Calculation Amount of fees and costs

Management fees and costs

Percentage-based tiered administration fee (first $100,000) 0.25% x $100,000 $250

Percentage-based tiered administration fee ($100,001 to $250,000) 0.20% x $150,000 $300

Account keeping fee 1 x $380 $380

Cash management fee 1.20% x $10,000 $120

Management fees and costs $1,050

Fees and costs relating to underlying investments

Managed portfolio – Investment management fee 0.19% x $120,000 $228

Managed portfolio – Investment performance fee 0.00% x $120,000 $0

Managed portfolio – Underlying fees and transaction costs 0.31% x $120,000 $372

Managed fund – Investment management fee 0.29% x $50,000 $145

Managed fund – Underlying transaction costs 0.00% x $50,000 $0

Fees and costs relating to underlying investments $745

Transaction fees3

Transacting within a managed portfolio – Australian listed securities 0.11% x $120,000 $132

Transacting within a managed portfolio – via aggregated trading 
(per trade)

$0 $0

Transacting in term deposits – per trade $0 $0

Transacting in Australian listed securities – via aggregated trading 0.11% x $50,000 $55

Transaction fees $187

Total fee amount4 $1,982

0.79% p.a. of your account

Unless otherwise stated this example does not include other adviser fees that may apply to your account. You may agree to pay fees to your adviser or 
your advisers licensee, which will be deducted from your cash account. Fees payable to your adviser will be disclosed to you in a Statement of Advice (SOA).

1 	 The Managed Portfolio used for the purpose of this example is the iShares Enhanced Strategic Balanced Portfolio.

2 	 The Managed fund used for the purpose of this example is Vanguard Balanced Index Fund.

3 	 The transaction fees in this example are based on the fees associated with the initial investment into the investment options chosen and do not contemplate further 
investments or transactions.

4 	 This example does not represent the actual fees and costs that you will pay. Other fees and costs may be payable on your account, and will vary depending on your total 
account balance, the investments you hold and balance of the investment options you select, fees for underlying investments that you access (including investments held 
as part of managed portfolios and the weightings of those investments), and the number of times you transact. 



6

Rhythm Investment | IDPS Guide – PART 2

Additional explanation of fees and costs

Fees when investing via an MDA service

You may agree with your MDA service provider to pay the following fees from your cash account. You must provide your authorisation to 
deduct the agreed amount.

Type of fee or cost Amount How and when paid

Portfolio Management Fee You may agree to pay a portfolio management fee to 
your MDA service provider for the MDA service.

Refer to your MDA Investor Agreement for information 
on the fee amounts applicable.

Where you have provided consent to the payment 
of a portfolio management fee this fee is calculated 
daily as a percentage of the value of the relevant MDA 
investments and is deducted from your cash account 
monthly in arrears.

This fee will appear on your cash transaction report 
as a Portfolio Management Fee. To cancel any 
Portfolio Management Fee, in the first instance, you 
should contact your financial adviser and/or MDA 
provider who will instruct us to unlink the service 
which will remove any Portfolio Management Fee 
from your account. Alternatively, you can contact the 
Administrator directly and the Administrator will work 
with your financial adviser/MDA provider to unlink 
the service.

The fees you pay for advice and other related services provided to you

You can agree with your adviser to pay the fees described in the following table to your adviser, or the licensee that employs your adviser or the 
licensee’s associates. These fees are paid out of your cash account by the Operator as agent for you.

Where you do agree with your adviser to pay the fee(s) from your account, the fee must be:

•	 consented to by you in writing or online, and

•	 of a reasonable amount for the advice and related services provided to you.

These fees are not earned by the Operator. Further information about some of the fees in this table is set out below.

The Operator, at its discretion, may limit, reduce or reject the fee amount and may also seek clarification from you and your adviser on the 
services being provided.

Type of fee or cost Amount How and when paid

Advice implementation fee 
(initial and ongoing)1

You may agree with your adviser to pay an initial advice implementation 
fee, an ongoing advice implementation fee or a combination of the 
two. This fee is for advice and other related services provided to you in 
relation to the implementation of your account(s). The amount payable 
is agreed between you and your adviser.

The advice implementation fee may be specified as a percentage 
and/or dollar-based fee.

The initial advice implementation fee (including zero amounts or 
where a fee is not specified) will generally apply to all deposits 
received within 60 days of your account being activated.

The ongoing advice implementation fee will apply to all deposits 
received from the start date specified on the application form. If you 
do not specify a start date on the application form, then the default 
date is 60 days after your account is activated.

An advice implementation fee may be charged on your initial cash 
or in specie investment amounts (based on the market value of the 
relevant investments), and any subsequent investment.

The advice implementation fee is 
deducted from your cash account when 
the investment is received and paid to 
your adviser or your adviser’s licensee at 
the end of that month.

Adviser service fee1 You may agree with your adviser to pay an Adviser service fee for 
advice and other related services provided to you in relation to 
your account(s). The amount payable is agreed between you and 
your adviser.

An Adviser service fee may be specified as one of the following:

1	 Fixed % amount p.a.

2	 Tiered % amount p.a.

3	 Fixed $ amount p.a.

4	 Combination of fixed % or tiered % p.a. and fixed $ amount p.a.

The adviser service fee can be an 
ongoing fee or a fixed term fee of up to 
12 months and is calculated daily on your 
total account balance (unless otherwise 
agreed with your adviser) and paid to your 
adviser or your adviser’s licensee from 
your cash account monthly in arrears.
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Type of fee or cost Amount How and when paid

One-off advice fee You may agree with your adviser to pay a one-off advice fee for 
advice and other related services provided to you in relation to your 
account(s).

The one-off advice fee is a dollar-based fee.

The amount payable is agreed between you and your adviser.

The one-off advice fee is deducted from 
your cash account at the time a request 
for deduction of the fee is processed 
and, paid to your adviser or your adviser’s 
licensee at the end of that month.

Adviser Brokerage1 Where allowed under the law, brokerage can be charged by your 
adviser when you invest directly in Australian listed securities. You 
may agree with your adviser to pay brokerage for listed securities 
based on the value of any shares bought and sold.

The amount payable is agreed between you and your adviser.

Adviser brokerage can be an ongoing fee 
or a fixed term fee of up to 12 months. 
Adviser brokerage is deducted from your 
cash account at the time of settlement as 
part of the total cost (for buy trades) or 
net proceeds (for sell trades) and paid to 
your adviser or your adviser’s licensee at 
the end of the month.

Portfolio management fee1 You may agree with your adviser to pay a portfolio management 
fee for:

•	 advice and other related services such as advice on investment 
selection, investment monitoring and advice, set‑up and 
maintenance of your investments and ongoing advice on your 
investment strategy in relation to the Service.

The amount payable is agreed between you and your adviser.

The portfolio management fee may be specified as one of the 
following:

1	 Fixed % amount p.a.

2	 Tiered % amount p.a.

3	 Fixed $ amount p.a.

4	 Combination of fixed % or tiered % p.a. and fixed $ amount p.a.

The portfolio management fee can be an 
ongoing fee or a fixed term fee of up to 
12 months and is calculated daily on your 
total account balance and paid to your 
adviser or your adviser’s licensee from 
your cash account monthly in arrears. 
Where you have agreed a percentage-
based fee it will be calculated daily 
as a percentage of the total value of 
the investments you hold within your 
account.

1 	 If you are a retail client and your account contains borrowed amounts, we will not pay adviser service fees, advice implementation fees, adviser brokerage fees or portfolio 
management fees (other than those that relate to the MDA or to wholesale clients) that are asset-based (i.e. calculated as a percentage of your total account balance).

If you have any questions about the advice or services received for these fees, your financial adviser is best placed to assist you with these. 
You can also view how much you are paying in adviser fees on the regular statements we send you or you can contact us or your financial 
adviser directly.

Ongoing Adviser service fee consent requirements

Your consent to deduct any fees payable on an ongoing basis to your financial adviser must be renewed annually through your financial adviser. 
If you do not renew your consent, these fees will expire.

You can also enter into fixed-term fee arrangements with your adviser and provide your consent to deduct fees for a period of up to 12 months.

You can also vary or revoke your consent in writing at any time, either through your adviser or by contacting us directly. Should you wish 
to revoke your consent to the deduction of any fees, please contact us and/or your adviser to terminate the fee arrangement. Note this will 
prevent any further deduction of advice fees from your account after the consent has been revoked but does not reverse any fees paid 
before revocation.
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Transaction fees

The fees in this table are payable to the Operator and, to the extent necessary, are applied by the Operator to pay any underlying service 
provider (e.g. to pay for brokerage and other transactional and operational costs). The Operator retains any balance of the fees paid to it which 
are not used to pay an underlying service provider. Fees will only be incurred where the relevant transaction instruction is provided. Further 
information about some of the fees in this table is set out below.

Type of fee or cost Transaction method Amount How and when paid

Transacting within a 
managed portfolio 
(including MDA)

Managed fund trades within a 
managed portfolio

Nil N/A.

Australian listed security trades 
within a managed portfolio1

Brokerage of 0.11% of the trade value. 
No minimum applies.

Brokerage is deducted from the 
cash within your managed portfolio 
at the time of settlement as part of 
the total cost (for buy trades) or net 
proceeds (for sell trades).

Managed fund 
transaction fees

Via aggregated trading2 Nil Transaction fees (if applicable) are 
deducted from your cash account 
at the time of settlement in 
addition to any trade costs.

Trades within the automatic 
investment plan and/or 
automatic investment drawdown

Nil

In specie transfers Transaction fee of up to $38.50 per 
managed fund for in specie 
transfer out.

1 	 If a portfolio manager trades listed securities within a managed portfolio using a broker other than our default broker, additional brokerage and transaction fees may be 
incurred. For example, these trades may incur additional brokerage as agreed between the portfolio manager and the other broker or transaction fees as agreed between the 
portfolio manager and the Operator. For information on what additional brokerage and/or transaction fees that may apply speak to your financial adviser.

2 	 Excludes those trades within a managed portfolio (including MDA).
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Type of fee or cost Transaction method Amount	 How and when paid

Australian listed securities 
transaction fees1

Via aggregated trading2 Brokerage of 0.11% of the trade value, 
subject to a minimum fee of $11.

Brokerage is deducted from 
your cash account at the time of 
settlement as part of the total cost 
(for buy trades) or net proceeds 
(for sell trades).

Direct market trading Brokerage of 0.11% of the trade 
value, subject to a minimum of $22.

Trading through your broker Brokerage is made up of a brokerage 
fee agreed between you and your 
broker, plus an additional transaction 
fee of $223 charged by the Operator.

Trades within the automatic 
investment plan and/or automatic 
investment drawdown

Brokerage of 0.11% of the trade value. 

No minimum applies.

Corporate actions4 Transaction fee of up to 0.11% of the 
transaction amount.

Transaction fees are deducted 
from your cash account at the time 
of settlement in addition to any 
transaction costs.In specie transfers Transaction fee of up to $27.50 per 

security for in specie transfer out.

Term deposit 
transaction fees

Via aggregated trading Nil.	 N/A

Withdrawing a term deposit 
before maturity

A break fee of $55 per term deposit 
will be charged when a term deposit 
is broken before maturity, on your 
instruction through your adviser.

Additional fees or interest penalties 
may be charged by the underlying 
term deposit provider.5 Refer to the 
relevant term deposit disclosure 
document for more information.

The break fee is deducted from 
your cash account at or around the 
time you break the term deposit.

1 	 Transacting in certain Australian listed securities may incur additional costs (for example, stamp duties or commissions) which will generally deducted from your account at the 
time they are incurred. Refer to ‘Australian listed securities transaction fees’ below for more information.

2 	 Excludes those trades within a managed portfolio (including MDA).

3 	 This fee shown is inclusive of GST only. It reflects the actual amount payable by you. If eligible, the Operator will claim the benefit of Reduced Input Tax Credits (RITCs) on behalf 
of the Service.

4 	 The fee for corporate actions will apply when you participate in corporate actions through the Service that require settlement from your cash account. Corporate actions 
include, but are not limited to, initial public offerings, rights issues, share purchase plans, exercising of options, buy backs and takeovers.

5 	 The break fees or costs or interest penalties (if any) that may be charged by the underlying term deposit provider may be significant and therefore are a risk to be considered 
in deciding whether to withdraw a term deposit before its maturity. The underlying term deposit provider may provide an estimate of break fees or costs or interest penalties 
upon request. Refer to the relevant term deposit disclosure document for more information.
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Other fees

The fees in the following table are payable to the Operator, and are payable out of the cash account. Fees will be incurred only when you 
engage in the relevant transaction. Further information about some of the fees in this table is set out below.

Type of fee or cost Amount How and when paid

Reconstruction fee If we are required to reconstruct a CGT parcel history 
for in specie investment transfers, a fee may be 
charged at $110 per hour.

The fee is deducted from your cash account at the 
time a revision of the CGT parcel history is carried out.

Dishonour fee A fee of $55 may be charged if a payment is 
dishonoured.

Any fees relating to dishonoured payments will be 
deducted from your cash account at or around the 
time the dishonour occurs.

Negative cash account fee The amount of the fee is equal to the interest rate 
applicable on positive cash account balances.

The negative cash account fee is calculated daily on 
your negative cash account balance. It is payable 
monthly in arrears and deducted from the interest 
received in relation to the cash held in your cash 
account before interest (if any) is credited to your 
account, or potentially from the cash held in your cash 
account where necessary, or potentially from the cash 
held in your cash account where necessary.

Explanations of particular fees and costs
The following section provides further information on management 
fees and costs and other fees and costs.

Administration fee

The Administration fee (tiered percentage-based and account 
keeping) is a fee that relates to the administration or costs of 
operating and maintaining the Service, such as, but not limited to, 
the ongoing administrative activities in relation to your account, 
annual audit, legal and compliance, and tax consulting fees, access to 
technology for managing your account, online access to up-to-date 
account information and consolidated reporting. The Administration 
fee excludes any advice fees, the fees and costs charged by the 
fund managers for each managed investment and the cash 
management fee.

Cash management fee

The cash management fee is up to 1.20% p.a. and applies to your 
cash account balance and may vary from to time to time. The cash 
management fee is equal to the amount of interest received from 
the Australian banks or other authorised deposit-taking institutions 
('ADIs') in which the cash held in your cash account is deposited, less 
the amount of interest we credit to your cash account calculated 
using the target interest rate.

The target interest rate varies from time to time and is determined 
based on a number of factors, which may include, the cash rate 
target as set by the Reserve Bank of Australia and the rates of interest 
paid by each ADI (which may be different). The target interest rate is 
calculated daily and reviewed periodically from time to time.

The rate of interest payable in respect of your cash account can be 
found on InvestorHUB (for cash in Australian dollars), by contacting 
the Client Services team on 1300 319 363 or by contacting 
your adviser.

Expense recovery

An additional amount may be deducted from your account to 
cover expenses properly incurred by the Operator. The Operator is 
entitled to reimbursement for certain out-of-pocket expenses from 
the Service. If incurred, these expenses may be deducted from time 
to time from your cash account. The Operator is entitled to recover 
previously unrecovered expenses, as well as ongoing expenses, as 
they are incurred.

The expenses that can be recovered include government levies, the 
costs of complying with legislative requirements and other fees and 
costs properly incurred by or on behalf of the Operator (including by 
service providers) in the administration of the Service, in accordance 
with the IDPS Contract and any relevant law.

Family group fee discount

Family Groups (you and relevant members of your family) may be 
eligible for a fee discount in respect of the tiered percentage fee 
component of the Administration fee (shown in the table on page 
2 of this Part II of the IDPS Guide) where each member of the Family 
Group has the same adviser.

This discount is achieved by linking the accounts of the Family Group 
and then applying the relevant tiered percentage Administration fee 
to the combined value of those accounts. Combining the value of 
the Family Group accounts can (but won’t always) result in a lower 
overall Administration fee. Any lower Administration fee is applied 
proportionately to each Family Group account.

If there are a combination of Rhythm Investment and Rhythm 
Super account(s) within the Family Group, then the relevant tiered 
percentage Administration fee is calculated as if all accounts were 
in Rhythm Investment and then a similar calculation is carried out 
as if all accounts were in Rhythm Super.

The Administration fee is then applied proportionately based on the 
aggregate holdings in Rhythm Investment and Rhythm Super, and 
then proportionately to each Rhythm Investment and Rhythm Super 
Family Group account.

Each eligible Family Group account will still be subject to the account 
keeping fee (if applicable) and the maximum Administration fee 
shown in the tables on page 2 of this Part II of the IDPS Guide.

A Family Group can be set up through your adviser by completing 
a ‘Group Fee Discounting’ form and nominating the accounts to be 
combined into a Family Group for the purpose of calculating the 
Administration fees. Please speak to your adviser about setting up a 
Family Group.

In order to be eligible for a Family Group fee discount, there must 
be a minimum of two linked accounts and all accounts within the 
Family Group must have the same adviser and one of the following 
relationships to the primary account holder:
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•	 immediate family members, such as spouse, defacto/ domestic 
partner, child (including an adopted child, a stepchild or 
ex‑nuptial child), parent, sibling and grandchild;

•	 for companies, family trusts, and self-managed superannuation 
funds – the directors and beneficiaries must be members of the 
same immediate family as described in the dot point above.

All accounts held in the name of the primary account holder may 
also be included in the Family Group.

A Family Group can comprise a maximum number of six (6) accounts, 
unless otherwise approved by us.

The Operator may, at its discretion, reject a request to establish a 
Family Group or cancel the linking of Family Group accounts. For 
example, because you are no longer part of the relevant Family 
Group. Also, where you or any other member of a Family Group 
changes adviser, you or they will cease to be eligible for the Family 
Group discount that applies to that Family Group. In this case, the 
Administration fees will immediately revert to the standard fees 
shown in the table on page 2 of this Part II of the IDPS Guide. You 
may wish to speak with your new adviser about whether a new 
Family Group can be established.

The Family Group fee discount may not apply for Family Group 
accounts with a combined account balance of more than $10m, 
but may be individually negotiated based on the nature of your 
investments. In this case, please speak with your adviser.

Adviser brokerage

Where allowed under the law, brokerage can be charged by your 
adviser when you invest directly into Australian securities (excluding 
trades within a managed portfolio). The charge varies and is agreed 
between you and your adviser.

Australian listed securities transaction fees

Brokerage is associated with buying and selling Australian listed 
securities that are accessible through the Service. In addition, trading 
certain Australian listed securities may incur additional charges 
(for example stamp duties, taxes, fees or commission) which we will 
pass on to you and which are generally deducted from your account 
at the time they are incurred.

A manager may trade some or all of the securities held within 
managed portfolios through your broker. These trades may incur 
additional brokerage as agreed between the manager and the 
broker. Please refer to your broker for additional brokerage costs, 
if applicable.

The amounts set out in this ‘Australian listed securities transaction 
fees’ sub-section are an additional cost to the investor.

Buy-sell spread for managed funds

The Operator does not charge a fee in the form of buy/sell spreads to 
recover transaction costs incurred by the Operator in relation to the 
sale and purchase of assets of the Service.

However, buy/sell spreads may apply to investments in managed 
funds that are available through the Service, which reflect the 
different price between buying and selling units disclosed by some 
investment managers. The buy/sell spreads for managed funds vary. 
This difference is a charge by the investment manager generally to 
cover transaction costs incurred by the managed fund in buying and 
selling units in the investment product, and is taken into account 
in the calculation of unit prices by the managed fund. Buy/sell 
spreads are an additional cost to the investor. You should refer to the 
relevant managed fund product disclosure statement available from 
InvestorHUB or your adviser for more information.

Netting managed fund transactions

When carrying out a managed fund transaction, the Administrator 
may offset your instructions to buy or sell assets against both your 
and other investors’ instructions to buy or sell those assets, so that 
only net transactions are acted on. This process is known as ‘netting’.

The Administrator may retain any benefit that may be secured from 
the netting of managed fund transactions. These may include the 
fees and costs that would have applied had the transaction been 
processed without netting.

Dishonour fee

A fee may be charged for any dishonoured payments. Please note 
your financial institution may also charge you a dishonour fee.

Fees and costs relating to underlying investments

Fees and costs may apply for underlying investments that you 
access through the Service (including investments held as part of a 
managed portfolio), for example, managed funds, Exchange Traded 
Funds (ETFs), Exchange Traded Products (ETPs), Listed Investment 
Companies (LICs).

These fees and costs are in addition to those shown in the table 
above. Refer to the disclosure document for the relevant investments 
(where applicable) for more information.

The fees and costs when you choose to invest in a managed fund, 
ETF, ETP, LIC (including when these investments are held as part of 
a managed portfolio) are typically deducted from the value of the 
investment before the unit price is calculated.

The Operator or the Administrator is often able to obtain wholesale 
fund fee rates, which are generally lower than the fee rates 
applicable for direct investment into retail managed funds. A fund 
manager may provide a rebate of the fees and costs associated 
with your investment in a managed fund. Generally, these rebates 
are returned to you in full and will typically be paid into your cash 
account. Your entitlement to any rebate is determined by the fund 
manager, however, where you have closed your account prior to the 
processing of a rebate, you will not be entitled to that rebate.

Given the number of investment options available, and the fact 
that they change from time to time, the investment costs for each 
underlying investment including investments within managed 
portfolios are not included in this document. More details are 
available in the relevant disclosure document for each underlying 
investment option and can be obtained from your adviser. These 
fees and costs may be subject to change as determined by the 
relevant fund manager.

Performance related costs may also be incurred in relation to 
the selected managed funds and other investments that can be 
accessed through the Service and that form part of your investment 
strategy. These costs represent fees charged by the relevant fund 
manager where certain performance targets are met. Performance 
related costs are usually calculated as a percentage of any ‘out-
performance’ above the relevant target. Performance related costs 
in respect of underlying investments may increase the management 
fees and costs applicable to managed funds, that may be accessed 
through the Service but do not affect administration fees or other 
fees charged to investors by the Operator 
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Fees and costs in relation to underlying investments available 
through the Service are in addition to the fees and costs described 
in this IDPS Guide and are set out in the relevant product disclosure 
statement or disclosure documents (where relevant) for those 
investments. It is important that you consider these fees and discuss 
them with your adviser before making any investment decisions.

Fees when you invest in a managed portfolio

The type of fees you pay for investing in managed portfolios 
will be set out in the relevant product disclosure statement for 
each managed portfolio. Managed portfolios may charge an 
investment management fee (including, if applicable, an investment 
performance fee).

Typically, fees when you invest in a managed portfolio are in 
addition to any costs of managed funds, Exchange Traded Funds 
(ETFs), Exchange Traded Products (ETPs) or LICs/LITs held within a 
managed portfolio. Refer to the disclosure document for the relevant 
investment for a description of the fees and costs applicable to 
that investment.

Given the number of managed portfolios available, and the fact 
that they change from time to time, the specific fees (including 
who it is payable to) for each managed portfolio are not included 
in this document. These details are available in the relevant product 
disclosure statement for each managed portfolio and can be 
obtained from the product website shown on the front cover or 
your adviser.

Managed portfolio related fees and costs

Investment management and performance fees may be charged in 
relation to the managed portfolios forming part of your investment 
strategy. These fees are deducted from your cash account monthly 
in arrears rather than from the relevant non-unitised and registered 
managed investment scheme where such managed portfolios are 
available (Scheme).

Where amounts are owed to a Scheme or a Responsible Entity (RE) 
of a Scheme (for example because your investment in a managed 
portfolio has gone into negative balance) you are also taken to have 
authorised the Operator to deal with your accessible investments 
(for example monies held in your cash account and other securities) 
including acquiring, investing in, redeeming, selling, transferring or 
otherwise disposing of those accessible investments without specific 
instructions from you to fund those obligations in relation to any of 
your managed portfolio investments in a Scheme. If payment from 
your cash account is not possible, these amounts may be paid from 
the relevant Scheme.

All other fees and costs (such as government fees, bank fees, fees 
for failed transactions and penalty interest) incurred as a result of a 
transaction, deposit or withdrawal relating to your investment in a 
managed portfolio, will be passed on to you and may be payable 
out of the cash allocation of the relevant managed portfolio. These 
are incidental fees and costs that are not included in management 
fees and costs, performance fees or transaction costs outlined in the 
relevant managed portfolio product disclosure statement.

Any applicable managed portfolio investment performance 
fees paid to the portfolio manager are calculated based on the 
performance of the standard managed portfolio which may differ 
to your actual investment performance due to the factors described 
above. This means the actual dollar amounts you pay in investment 
performance fees may be higher or lower than if the calculation of 
the investment performance fees was based on the performance of 
your managed portfolio.

Your consent and authorisation of fees when you invest 
in a managed portfolio

Where you invest in a managed portfolio, you are taken to have 
instructed the Administrator to pay any fees in respect of the 
managed portfolio from your cash account to the RE, investment 
manager or the portfolio manager (as applicable) for their services.

The applicable fees are disclosed in the product disclosure statement 
for the relevant managed portfolio.

Reconstruction fee

A fee of $110 per hour may be charged by us if we are required 
to re-construct a CGT parcel history in respect of any in specie 
investment transfers.

Other payments and information

Payments received from other parties

Where permitted by law, we (in our corporate capacity) may receive 
and retain payments from product issuers of certain investment 
options for providing investment and administrative services. The 
payment amount is negotiated by us with each product issuer. These 
payments come from each product issuer’s own resources and they 
are not an additional cost to you.

Payment of fees on your behalf

Where permitted by law, the Operator may enter into an agreement 
with your adviser, or your adviser’s licensee, or another third party 
for your adviser’s licensee or another third party to pay some or all of 
your fees on your behalf. This amount may vary depending on the 
agreement you have with your adviser and the agreement between 
the Operator and your adviser’s licensee. Where this occurs, the 
Operator will reduce the relevant fees paid by you as agreed, or not 
charge them at all (as applicable). Your adviser can provide you with 
further information about any such arrangement.

MDA service provider fees

Where permitted by law, the Administrator may receive the following 
payments from the MDA service provider for access to the MDA 
Facility available through the Service:

•	 Service fees of up to $10,000 p.a. per MDA investment, plus

•	 Up to 0.12% p.a. on the total amount of funds we have invested 
under each MDA investment.

The amount of these payments may increase from time to time and 
may be subject to indexation.

These service fees relate to the services that the Administrator 
provides to the MDA service provider when using the MDA Facility. 
Please refer to Part I of the IDPS Guide – Managed Discretionary 
Accounts (MDAs) for more information.

These MDA service provider fees are paid to the Administrator from 
the MDA service providers own resources and are not an additional 
cost to you.
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Tax

Unless otherwise stated all the fees and costs shown in this Part II 
of the IDPS Guide are expressed as inclusive of GST and net of 
any RITCs.

In the event of any change in tax laws or their interpretation which 
affects the rate of GST payable or RITCs that the Service may receive, 
the amounts deducted from your cash account in respect of the fees 
and other costs applied to your account may be varied or adjusted to 
reflect such changes without your consent or further notice to you.

Refer to Section 9 ‘Tax’ in Part I of the IDPS Guide.

Alternative forms of remuneration
From time to time and subject to applicable law, there may be 
other direct or indirect benefits that the Operator may receive 
from providers of some of the financial products available through 
the Service. The Operator may also be entitled to remuneration 
from financial institutions (including banks, fund managers, 
portfolio managers and insurers) whose financial products are 
available through the Service. We record any alternative forms of 
remuneration we receive in a register and you may request details of 
these forms of remuneration.

Variation of fees

The fees and costs set out in this document may change from time 
to time. The Operator may vary the fees and costs set out in this 
document without your consent. We will give you at least 30 days’ 
advance notice of any fee increase. If a change to fees and costs 
occurs that is not materially adverse to investors, we may update this 
IDPS Guide by publishing the updated information on the website 
shown on the front cover of this document. Otherwise, we will issue 
a supplementary or revised IDPS Guide. You can obtain updated 
information or any supplementary or revised IDPS Guide by asking 
your adviser or visiting the product website, ioof.com.au/forms. 
You should regularly check our website to ensure that you have the 
most up to date information. You may request a printed or electronic 
copy of any updated information by requesting this from your 
adviser or by contacting the Operator.

We may individually negotiate fees with investors classed as 
wholesale clients on the basis of the value of their investments.

Fees paid to other parties

We have appointed HUB24 as Administrator and custodian to 
provide administration and custodial services to the Service. We pay 
HUB24 a fee for these services, however this fee is not an additional 
fee to you as it is paid out of our Administration fee.

Adviser and licensee changes

Fees and costs set out in the ‘Fees and other costs’ table are 
generally not negotiable by you. However, your adviser or the holder 
of the AFSL (Licensee) that your adviser operates under may, from 
time to time, negotiate the fees and other costs that apply to your 
account. The nature and amount of any variation depends on the 
arrangement between us, your adviser and your adviser’s Licensee. 
Your adviser can provide you with further information about any 
such arrangement. Where you leave your adviser or your adviser 
leaves their Licensee, the fees and other costs that apply may change 
and you may revert to the fees and other costs described in this Part 
II of this IDPS Guide. Notice of any such change will be given to you 
as required by law.

file:///Volumes/studio/Marketing/1.%20The%20Work/PLA/PLA-28000%20-%20PLA-29999/PLA-28477%20Rhythm%20Product%20Disclosure%20Roll%20May%202024/PLA-28477%20(57023)%200524%20Rhythm%20Investment%20IDPS%20Guide%20Part%202/supplied/ioof.com.au/forms
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Rhythm

IDPS Contract 1 June 2024

This agreement is made between the Operator (“IISL”, “us”, “we”, 
“our”) and each applicant named in the application form (“you” or 
“your” as the context requires), together referred to as the “parties”.

1.	 Defined terms and interpretation

1.1	 Defined terms
In this agreement the following words have the following meanings 
unless the context requires otherwise:

accessible financial products Financial products (including, any 
interest in a Scheme, but excluding any securities) that may be held 
through the Service.

accessible investments Assets or property that may be held 
through the Service, including accessible securities and accessible 
financial products.

accessible securities Securities that may be held through 
the Service.

account An IDPS account offered by the Service and opened 
in accordance with this agreement.

Act The Corporations Act 2001 (Cth).

adviser The financial adviser nominated by you in your application.

advice licensee The AFSL holder your adviser is authorised 
to represent.

affiliate Our:

a	 representatives;

b	 related bodies corporate; and

c	 representatives of our related bodies corporate.

AFSL An Australian financial services licence.

aggregated trading facility The facility offered through the 
Service through which we can receive instructions to combine 
your order with other orders, net and execute transactions in listed 
securities, through our default broker, on a weighted average 
price basis.

agreed timeframe The time and date by which you’re required to 
respond to a trade notification. The trade notification may be sent 
to you by your adviser (if you have one), in which case the agreed 
timeframe is what you agree with your adviser is a suitable period 
of time to respond to the trade notification. Trade notifications 

may also be sent to you by the Service in relation to one or more 
managed portfolios in which you’re invested, in which case 
the agreed timeframe is the period identified in the disclosure 
documentation for that portfolio.

application form The application form completed by you that 
accompanies this agreement or the IDPS Guide.

Assets All assets in your account, including cash, accessible 
securities and accessible financial products.

ASIC The Australian Securities and Investments Commission.

broking agreement An agreement between you and your broker, 
pursuant to which your broker provides you with execution, clearing 
and settlement services with respect to your transactions.

business day A day that is not a Saturday, Sunday, bank holiday or 
public holiday in New South Wales, Australia.

Custodian Any person appointed from time to time to hold assets 
directly or indirectly on your behalf.

default broker A market participant or executing broker we 
engage to execute transactions in listed securities.

DMT facility The facility offered through the Service through which 
we receive instructions to place orders to execute transactions in 
listed securities on your behalf in real time through our default 
broker at a specified price or prevailing market price.

fees The fees set out in the IDPS Guide.

FSG The financial services guide issued by us in respect 
of the Service.

financial year Each period not exceeding one year, ending 
on 30 June and commencing on 1 July.

geared account An account holding investments in the Service, 
which has been funded pursuant to a standard facility margin loan 
agreement. This account may be in your name or the name of your 
margin lender depending on the margin loan agreement.

IDPS An Investor Directed Portfolio Service as defined in 
the Instrument.

IDPS Guide The IDPS Guide for the Service.

instructions Instructions given to us by you, or via your adviser 
(if applicable), in accordance with this agreement and in particular 
clauses 16 (Instructions) and 17 (Trading in listed securities) of 
this agreement.
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Instrument ASIC Corporations (Investor Directed Portfolio Services) 
Instrument 2023/669, and any other legislative instrument that 
governs the provision of the Service.

investment choice An accessible investment that we determine, 
from time to time, may be acquired or held through the Service.

investment portfolio The accessible investments held by us, or 
by a Custodian, on your behalf in relation to your account.

investment strategy The investment strategy your adviser has 
prepared for you, and you have agreed to, or (if you do not have 
an adviser) your investment strategy.

InvestorHUB The online service that gives you real-time access 
to information and notifications about your investments 24/7.

loss A claim, damage, loss, expense, cost or liability of any kind that 
the person concerned incurs, however it arises and whether it is 
present or future, fixed or unascertained, or actual or contingent.

managed portfolio Refers to a portfolio of investments 
constructed and maintained on the advice of the relevant manager 
within a Scheme.

manager A manager who manages or provides advice on the 
composition of one or more managed portfolios.

margin lender A margin lender, including any nominee(s), that 
provides margin lending facilities to investors in connection with 
the Service.

margin loan agreement An agreement between you and a 
margin lender, pursuant to which the margin lender provides a 
margin loan for contribution to a geared account in the Service.

Operator means IOOF Investment Services Ltd (ABN 80 007 350 405,  
AFSL 230703).

listed securities Accessible investments which are able to be 
traded on a financial market or exchange which may include 
a foreign market or exchange.

reallocate The process of changing the exposure to different 
asset classes and investment choices across different sectors and 
industries within the managed portfolio, by adding or removing 
specified investment components.

rebalance The process of comparing the composition of 
a managed portfolio with the composition of each client’s 
investments in that managed portfolio. Where there is a difference 
of asset allocation percentages between the two, transactions 
are generated to bring the client’s investments in the managed 
portfolio in line with that of the managed portfolio advised by the 
relevant manager.

related body corporate has the meaning given in the Act.

reports The reports and information that we will provide to you 
as set out at clause 19 (Investment reports and communications).

representatives An employee, officer, agent, contractor, or other 
person engaged or appointed by us (including without limitation 
our default broker).

securities Has the meaning given in section 92 of the Act.

Service The IDPS provided by us to you pursuant to this agreement, 
the IDPS Guide and the application form.

Scheme means any non-unitised registered managed investment 
scheme that the Operator makes available through the IDPS and will 
include (but is not limited to) the HUB24 Managed Portfolio Service 
(ARSN 645 033 941).

wholesale client has the meaning given in the Act.

trade notification A notification of a pending investment 
transaction in relation to your account.

your broker A market participant or executing broker appointed by 
you and approved by the Operator to execute transactions in listed 
securities on your behalf.

1.2	 Interpretation
In this agreement, except where the content otherwise requires:

d	 the singular includes the plural and vice versa, and a gender 
includes other genders;

e	 another grammatical form of a defined word or expression has 
a corresponding meaning:

f	 a reference to a document includes the document as novated, 
supplemented, replaced or otherwise altered from time to time;

g	 a reference to a party to a document includes the party’s 
executors, administrators, successors and permitted assigns and 
substitutes;

h	 references to a person includes a natural person, partnership, 
body corporate, association, governmental authority or 
other entity;

i	 a reference to law includes regulations and other instruments 
under it and amendments, re- enactments or replacements of 
any of them;

j	 a word or expression defined in the Instrument has the meaning 
given to it in the Instrument; otherwise a word or expression 
defined in the Act has the meaning given to it in the Act;

k	 the meaning of general words is not limited by expressions like 
“including”, “for example” or “such as”;

l	 any agreement, representation, warranty or indemnity by two 
or more parties binds them jointly and severally; and

m	 a rule of construction does not apply to the disadvantage of 
a party because the party was responsible for preparing this 
agreement or any part of it.

Headings are for ease of reference only and do not affect 
interpretation.

2.	 Agreement
If we accept your application form, then we agree to provide you with, 
and you agree and authorise us to provide you with, the Service in 
accordance with, and you agree to be bound by, this agreement and 
your acknowledgments in the section titled 'Declaration and Signature' 
in your application form. To the extent of any inconsistency between 
the following documents, the following order of precedence will apply:

a	 the Instrument;

b	 the terms of this agreement;

c	 the terms of the application form;

d	 the terms of the IDPS Guide.
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3.	 Our obligations and rights

3.1	 Our obligations
We must:

a	 perform our obligations under this agreement honestly and with 
the degree of care and diligence that a reasonable person would 
exercise if it was in our position;

b	 subject to clause 21.1, compensate you for any loss incurred by 
you because of any acts or omissions of our agents engaged in 
connection with the Service as if the acts or omissions were acts 
or omissions of us;

c	 comply with the conditions of the Instrument;

d	 comply with instructions which are in accordance with your 
investment strategy provided by your adviser (or by you, if you do 
not have an adviser) subject to other provisions of this agreement;

e	 maintain at all times professional indemnity insurance and insurance 
covering fraud by our officers and employees that is adequate 
having regard to the nature of the activities carried out by us; and

f	 maintain business continuity arrangements that are reasonable for 
a business of the nature, scale and complexity of our business.

3.2	 Our rights
We have all rights reasonably necessary for us to provide the 
Service, including:

a	 to determine and vary the investment choices and managed 
portfolios available through the Service; and

b	 to specify and vary procedures in relation to the Service, including 
in relation to dealing with investments in relation to your account. 
We will generally give you not less than 30 days prior notice of 
any change in investment choices or managed portfolios or our 
procedures that is to your detriment, but we may give you less 
notice or no notice if the change is reasonably necessary for us to 
manage a material and immediate risk.

4.	 Investment strategy implementation
a	 Subject to clause 4(b), you authorise us to, and we will, acting 

reasonably, exercise any rights relating to your assets in accordance 
with this agreement to provide the Service to you and to comply 
with our obligations under this agreement. Such rights may 
include to:

i	 purchase, sell, subscribe for, apply for, transfer, redeem or 
otherwise deal with any asset on your behalf in order to 
rebalance or reallocate a managed portfolio, or to maintain 
the minimum cash balance in your account, as set out in 
the IDPS Guide and any instructions given to us by you or 
your adviser;

ii	 process receipts (such as dividends) and payments in relation 
to your account;

iii	 net off dealing in assets as explained in the IDPS Guide;

iv	 sign and execute all forms, deeds, transfers and other 
instruments necessary to operate, maintain and administer 
your account;

v	 attend any meeting convened and exercise any rights 
attached to any assets, including voting, accepting or 
rejecting any takeover bid;

vi	 participate, refrain from participating or cease to participate 
in any dividend or distribution reinvestment plan relating 
to any assets in your account, or

vii	exercise or not exercise any option held or granted, without 
prior consultation with you or your adviser.

b	 We must exercise discretion over your assets consistently with 
the investment strategy.

c	 We may assume that you have an investment strategy, and 
that any instruction given to us by you or your adviser is in 
accordance with your investment strategy.

d	 While we will use reasonable endeavours to ensure that 
instructions are followed, we may not be able to do so in all 
situations and therefore it is not intended that your instructions 
or investment strategy will be binding on us.

5.	 Investment services

5.1	 Acquisition and investment of accessible 
investments
We will acquire or invest in accessible investments on your behalf 
on the terms of this agreement:

a	 in accordance with specific instructions received by us, providing 
the accessible investments are included in the investment choices; or

b	 at our discretion in accordance with clause 5.4 (Our discretion).

5.2	 Redemption, sale and transfer of accessible 
investments
We will redeem, sell, transfer or otherwise dispose of accessible 
investments held in your investment portfolio on the terms of 
this agreement:

a	 in accordance with specific instructions received by us;

b	 where an investment option is terminated or removed as an 
investment choice; or

c	 at our discretion in accordance with clause 5.4 (Our discretion).

5.3	 Deposits with ADIs
We will ensure that all money received by us from you, or in 
which you have an interest, is paid into an account with Australian 
authorised deposit-taking institutions, as appointed by us from time 
to time, and held on trust:

a	 pending acquisition of or investment in another accessible 
investment, or payment to you following the redemption, sale, 
transfer or disposal of an accessible investment;

b	 in accordance with specific instructions received by us; or

c	 at our discretion in accordance with clause 5.4 (Our discretion).

5.4	 Our discretion
We may, acting reasonably, deal with accessible investments (including 
acquiring, investing in, redeeming, selling, transferring or otherwise 
disposing of accessible investments) without specific instructions:

a	 in accordance with previous instructions received by us 
that have not been withdrawn, including by making regular 
investments in or withdrawals from, or adjusting, rebalancing 
or reallocating investments in, accessible investments in your 
investment portfolio;
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b	 to maintain any agreed minimum cash or cash equivalent 
investments;

c	 to meet any amount due to us under clause 20 (Fees 
and expenses);

d	 to fund obligations in relation to any of your managed portfolio 
investments in a Scheme, or

e	 in accordance with applicable laws.

5.5	 Warning – key differences in acquiring 
financial products through the service
You acknowledge and agree the following key areas of difference 
between acquiring a financial product through the Service as 
against acquiring the financial product directly:

a	 The registered owner of the financial products you hold through 
the Service is either the Operator or a Custodian (as applicable). 
The Operator, as the primary custodian of the Service, holds the 
financial products on trust for you and, in turn, may appoint 
one or more Custodians who hold such financial products for 
the Operator.

b	 You may not receive 100% of all shareholder benefits in respect 
of shares you invest in through the Service.

c	 As you are not the registered holder of shares you invest in 
through the Service, you do not have voting rights (nor the right 
to proxy voting) at shareholder meetings.

d	 The registered unit holder of managed funds you invest in 
through the Service will be a Custodian. As such, we or the 
Custodian may exercise the rights of a unit holder or decline 
to exercise them.

e	 You may be able to access managed funds through the Service 
at a lower fee rate than would be applicable if you invested in 
the managed fund directly.

f	 Cooling-off rights generally do not apply to investments 
acquired through the Service.

g	 You will not receive investor communications in respect of 
financial products you invest in through the Service directly. 
Upon request, we will give you (or your adviser) a copy of all 
communications that we are required by law to provide to the 
holder of an investment.

Further information about these differences is set out in the 
IDPS Guide.

6.	 Funding of accessible investments
a	 You must ensure that there are sufficient monies in your account 

or cash equivalent accessible investments in your investment 
portfolio to finance acquisitions of, or invest in accessible 
investments, in accordance with instructions provided to us from 
time to time.

b	 If there are insufficient monies in your account or cash equivalent 
accessible investments in your investment portfolio to finance 
acquisitions of, or investments in accessible investments 
in accordance with instructions provided to us from time 
to time, we:

i	 are not obliged to acquire or invest in such accessible 
investments; and

ii	 may, at our discretion, acquire or invest in some, all or none 
of such accessible investments.

7.	 Legal requirements prior to the 
acquisition of accessible investments

7.1	 Applicable disclosure documents have 
been provided to you
a	 Subject to clause 7.1(b), we will not, and will ensure that any 

Custodian acting on our behalf does not, acquire accessible 
investments for you through the Service unless we reasonably 
believe that in accordance with the Instrument:

i	 you have been given an IDPS Guide that would comply with 
the Instrument if given at the time of the acquisition of the 
accessible investment;

ii	 in the case of an acquisition of accessible securities, either:

A	 you have been given a copy of the relevant disclosure 
document for the accessible securities, and we have 
no reason to believe that the disclosure document is 
defective as if it was prepared at that time; or

B	 the accessible securities could lawfully have been offered 
and issued or sold (as applicable) to you directly without 
a disclosure document; and

iii	 in the case of an acquisition of an accessible financial 
product, either:

A	 you have been given a Product Disclosure Statement for 
the accessible financial product, and we have no reason 
to believe the Product Disclosure Statement is defective 
as if it was prepared at the time of the acquisition; or

B	 the accessible financial product could lawfully have 
been offered and issued or sold (as applicable) to you 
directly without a Product Disclosure Statement and 
we have no reason to suspect that a Product Disclosure 
Statement would have been required to be given to you 
if all other holdings of the financial product in custodial 
arrangements had been issued to the clients (as defined 
in section 1012IA of the Act) of those arrangements.

b	 Notwithstanding clause 7.1(a), if we are reasonably satisfied that 
you have been given an IDPS Guide in accordance with the 
Instrument we or a Custodian acting on behalf of us may:

i	 acquire an additional holding of an accessible financial 
product for you if you already have an existing holding of that 
accessible financial product through the Service, and:

A	 we reasonably believe that you have access to, and know 
that you have access to, a Product Disclosure Statement for 
the financial product; and

B	 the Product Disclosure Statement you have access to 
is the most current in use or does not differ from the 
most current in use in a way that is materially adverse 
for you; and

C	 we have no reason to believe the Product Disclosure 
Statement you have access to is defective as if it were 
prepared at the time of the acquisition;

ii	 acquire an additional holding of an accessible investment 
for you under a distribution reinvestment plan, if you already 
have an existing holding of that accessible investment 
through the Service; or
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iii	 make a regular savings acquisition if:

A	 you already have an existing holding of that accessible 
financial product through the Service; and

B	 we have complied with our agreement with you, in 
relation to the regular savings plan, to give any missing 
documents.

7.2	 Use of disclosure documents has been 
authorised by the product issuer
Except in relation to a rights issue, we will not, and will ensure 
that any Custodian acting on our behalf does not, acquire 
accessible investments as part of the Service unless, where 
a disclosure document or Product Disclosure Statement is 
prepared for those accessible investments, we are reasonably 
satisfied that either:

a	 the issuer of the disclosure document or Product Disclosure 
Statement for the accessible investments has given its prior 
written agreement to the use of the disclosure document 
or Product Disclosure Statement as disclosure to clients or 
prospective clients of the Service; or

b	 the disclosure document or Product Disclosure Statement 
indicates that the issuer of the accessible investments 
authorises the use of the disclosure document or Product 
Disclosure Statement as disclosure to clients or prospective 
clients of the Service or to a class of IDPSs that includes 
the Service.

7.3	 Managed investment schemes
We will not, and will ensure that any Custodian acting on our 
behalf does not, acquire accessible investments for you as part 
of the Service that we believe are:

a	 interests in a managed investment scheme that is not 
a registered scheme; or

b	 interests in a scheme that would be a managed investment 
scheme but for paragraph (e) of the definition of “managed 
investment scheme” in section 9 of the Act, unless, in 
accordance with the Instrument;

c	 we are reasonably satisfied that if you had invested directly 
in the scheme, the scheme would not have been required to 
have been registered; and

d	 so far as we are aware or have reason to suspect, if all 
interests in the scheme held in custodial arrangements had 
been held by the clients (as defined in section 1012IA of the 
Act) of those arrangements, the scheme would not have 
been required to be registered.

7.4	 Requested information
We may request information about you from you or your 
adviser. If neither you nor your adviser supply us with 
documentation or information we request, we may not be 
able to make certain accessible investments available to 
you. For example, we make certain accessible investments 
only available to clients who can satisfy us that they are a 
wholesale client.

8.	 Contributions and withdrawals

8.1	 Contributions to your account
a	 You may request us to transfer cash and accessible investments 

to your account as permitted from time to time by us. Upon 
us receiving specific instructions from you or your adviser 
requesting the transfer of cash or accessible investments to 
your account, we:

i	 may, at our discretion, agree to the transfer request, either 
in whole or in part; and

ii	 may notify your adviser of whether we have agreed to the 
transfer request within three business days of receiving 
the request.

b	 If we agree to transfer cash or accessible investments to your 
investment portfolio:

i	 contributions must be made in a way approved by us; and

ii	 we will ensure that such contributions are credited to 
your account.

8.2	 Withdrawals from your account
a	 You may request us to withdraw assets from your account. 

The request must be made in a manner and form reasonably 
advised (in the IDPS Guide or otherwise) by us from time to 
time. Upon us receiving specific instructions from you via 
your adviser requesting the withdrawal of assets from your 
account, we:

i	 will accept your withdrawal request unless there are 
circumstances outside of our reasonable control that 
prevent us from accepting your withdrawal request as 
described in section 8 ('Withdrawals') of the IDPS Guide;

ii	 may only accept your withdrawal request in part in the 
circumstances described in section 8 ('Withdrawals') of 
the IDPS Guide; and

iii	 will notify your adviser of whether we have agreed to 
the withdrawal request within three business days of 
receiving the request.

b	 If we agree to withdraw assets from your account, the 
withdrawal proceeds will be paid to you within 10 business 
days, or as soon as reasonably practicable if a longer period 
is required to realise or transfer the assets.

c	 Any withdrawal proceeds will be directed to the bank 
account nominated in your application form or in 
accordance with instructions received by us from you or 
your adviser.

d	 We may deduct from your account or from the proceeds 
of any withdrawals, any costs, expenses or taxes incurred in 
connection with processing the withdrawal request.

9.	 Authorised persons
We may appoint any person to hold title to any assets or 
perform any act or exercise any discretion in accordance with 
our powers, discretions and obligations under this agreement. 
This appointee may be an associate of ours.
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10.	 Custody
a	 Your assets will be held on trust for you by us and/ or one or 

more Custodians nominated by us and in accordance with the 
Instrument and subject to this agreement. We may appoint 
and replace one or more Custodians to hold assets on trust for 
you from time to time. You have an absolute entitlement to 
your assets subject to the terms of this agreement, and any lien, 
rights of set off and any other priority rights to which we or any 
Custodian may be entitled under any applicable law, custody or 
security arrangement.

b	 You acknowledge and agree that your monies and the monies 
of other clients of ours may be combined and deposited by us in 
a bank account held on trust or clients’ segregated account, and 
held in accordance with Part 7.8 of the Act.

c	 You acknowledge and agree that all monies held on your behalf 
may be used by us to meet any amount due and payable to us in 
connection with our acting on your behalf or carrying out your 
instructions in accordance with this agreement.

d	 We, and any Custodian we appoint, are prohibited from taking 
or granting a charge, mortgage, lien or other encumbrance 
over, or in relation to, custodial property held pursuant to this 
agreement, other than:

i	 for expenses and outlays made within the terms of this 
agreement, not including any unpaid fees of the Operator 
or Custodian (as applicable); or

ii	 in accordance with your written instructions.

e	 We will provide you with written notice of the identity of, 
and contact details of, any Custodian appointed by us to hold 
custodial property held pursuant to this agreement. Except in 
exceptional circumstances, such notice will be provided before 
the Custodian commences holding any custodial property on 
your behalf. For example, exceptional circumstances may include 
circumstances where HUB24 is required to urgently replace a 
Custodian due to reputational risks or where the Custodian is 
likely to become, or has become, insolvent.

11.	 Adviser

11.1	Role of your adviser
a	 If you have an adviser, you agree that your adviser:

i	 is not acting for us, or on our behalf;

ii	 may act on your behalf pursuant to this agreement and your 
agreement with the adviser, including to give instructions 
to us; and

iii	 may receive reports and other communications on your behalf.

b	 You must notify us in writing as soon as practicable after the 
date of terminating your relationship with any adviser, and 
provide details of any replacement adviser. We reserve the right 
to close your account and realise any assets if you do not appoint 
a replacement adviser within four months from the date of 
terminating your relationship with an adviser.

c	 You must:

i	 provide your adviser with sufficient and up to date information 
to ensure your investment strategy is and remains suitable with 
regard to your relevant personal circumstances; and

ii	 notify your adviser in writing as soon as practicable of any 
changes to your personal circumstances that may have an 
impact on the suitability of your investment strategy.

Failure to do this may result in your investment strategy not being 
suitable for you.

11.2	Warning – if you do not have an adviser
The Service is designed for use with an adviser. If you do not 
have an adviser, or cease to retain your adviser, your participation 
in the Service may be adversely affected. In particular:

a	 If you do not have an adviser, we reserve the right to refuse 
to accept your application to participate in the Service.

b	 If you no longer have an adviser, we may restrict your ability 
to transact on your account online. In this circumstance we 
may instead accept written instructions from you to place 
transactions on your account. Please note that there may 
be delays in processing your written instructions (especially 
during market fluctuations or higher than usual processing 
volumes) as opposed to placing your transactions online.

c	 If you no longer have an adviser, this may adversely affect the 
services provided through the Service, and some services 
may not be available to you at all. For this reason, if you cease 
to retain your adviser within four months from the date of 
terminating your relationship with an adviser, we may, acting 
reasonably, terminate your participation in the Service at 
our discretion.

Further information about these consequences is set out in the 
IDPS Guide. This clause 11.2 does not apply to wholesale clients.

12.	 Account
a	 Cash and other accessible investments that you contribute 

under the Service will be credited to your account.

b	 You may be required to keep a minimum balance in certain 
assets in your account. We may, from time to time, vary the 
minimum required balances by giving you 30 days’ notice 
prior to any change to the minimum required balances in 
the IDPS Guide. If you do not maintain the minimum cash 
balance requirements, we may sell or redeem investments in 
your account to top up your cash account balance. We may 
also charge interest if your cash account balance reaches 
a negative amount. Interest is charged equal to the daily 
cash account interest rate which can result in interest being 
deducted from your cash account.

c	 We may, by giving you 30 days’ notice, close or suspend your 
account so that you may make no further contributions or 
investments. We may immediately terminate your account 
without notice in circumstances where it is reasonably 
necessary for us to manage a material and immediate risk 
(such as a breach of the Rhythm Offer Documents, the Act or 
other relevant applicable laws).

d	 Records of:

i	 the assets held through the Service on your behalf; and

ii	 any transactions relating to your account, including how, 
by whom and when they were authorised, will be kept 
and maintained by the Operator on the platform. Such 
information will be accessible by you or your adviser 
through the platform.

e	 The Operator will apply verification procedures for the 
reconciliation and checking of the assets held on your behalf 
through the Service on an appropriately frequent basis.
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13.	 Investment strategy
a	 You acknowledge and agree that you or your adviser 

(and not us):

i	 prepared your investment strategy, taking into account your 
relevant personal circumstances; and

ii	 must review the suitability of your investment strategy to 
ensure that it remains suitable for you with regard to your 
relevant personal circumstances.

b	 We may determine not to (for example, due to requirements 
under the law) or may be unable to comply with the investment 
strategy in a timely fashion or at all. In such a case we will notify 
you or your adviser and an amendment to the investment 
strategy may be required to be agreed between you and 
your adviser.

c	 We will generally reinvest all income received from a managed 
portfolio into that managed portfolio unless instructed 
otherwise by the manager.

d	 If you are an individual investor and you die or become 
incapacitated, we may suspend all transactions in relation to 
your account and we may deduct from your account or sell 
down amounts from your investments as required to pay for fees 
until your estate is settled or the situation is otherwise resolved 
to our satisfaction.

14.	 Responsibility for performance 
of investment portfolio
You acknowledge and agree that:

a	 to the extent permitted by law and the Instrument, we 
are not responsible nor liable for the performance of your 
investment portfolio;

b	 we are not in a position to and do not make any opinion as 
to whether your investment portfolio is appropriate to your 
objectives, financial situation and needs;

c	 we do not guarantee the performance of any investment 
made by us as part of the Service;

d	 the assets in your account may be diminished by poor 
investment performance;

e	 we do not guarantee that orders or transactions placed 
through the Service with our default broker will always be 
accepted by our default broker, and we are not responsible 
or liable for any losses to your investment portfolio as a 
consequence; and

f	 your investment strategy may not be suitable for you if 
you have provided to your adviser limited or inaccurate 
information relating to your relevant personal circumstances, 
and may cease to be suitable if your relevant personal 
circumstances change.

15.	 Other acknowledgements
You acknowledge and agree that:

a	 the contents of our FSG, IDPS Guide and your investment 
strategy or any other documents submitted by your adviser to us 
in respect of your account are not to be taken as a representation 
by us that any projections or statements as to investment return 
or return performance of the investment will be achieved;

b	 we may make disclosures available to you digitally and will notify 
you when the disclosures are available. You may opt out to this 
method of delivery; however, this may impact the provision of 
our service to you;

c	 there may be delays in processing acquisitions, investments, 
redemptions, sales, transfers, disposals and other transactions 
in relation to your account, and that we will not be liable for 
delays caused by third parties, including by your broker or our 
default broker;

d	 we are not responsible for providing you with, and nothing 
represented by us should be taken as, tax, accounting, financial 
or legal advice, or personal advice;

e	 all contributions made by you will be credited to your account 
as cash, pending receipt by us of instructions from you via your 
adviser as to how the contributions are to be invested;

f	 you must have sufficient cleared funds available in your bank 
account to meet each drawing nominated under your direct 
debit arrangements. If a drawing is unsuccessful, we reserve the 
right to attempt to redraw at such times as we determine, and 
may charge you a fee each time we do so. Additionally, your 
financial institution may charge penalties, fees or charges if you 
do not have sufficient funds when we unsuccessfully attempt 
to direct debit such drawings;

g	 we may certify your Australian tax residency status with the 
Australian Taxation Office (ATO) and submit forms relating to 
your tax residency status. Where available, we may also claim 
withholding tax relief and/or withholding tax refunds under tax 
treaty arrangements based on your declaration of tax residency 
and you will not initiate separate tax claims where we have 
initiated a claim on your behalf;

h	 subject to clause 21.3 (Our responsibility), if you have entered 
into a margin loan agreement, we are not liable to you in respect 
of any matters relating to your margin loan or your margin 
loan agreement;

i	 you will take all reasonable steps to deliver information or 
documentation to us, or cause information or documentation 
to be delivered to us concerning the accessible investments 
which are requested by a person having a right to request such 
information or documentation, and that we are authorised 
to produce the information or documentation to the person 
making the request;

j	 we may collect, use or disclose your personal information 
provided in the application form for the purposes outlined in 
the IDPS Guide, including to:

i	 unless you tell us otherwise, send you marketing information 
about other products or services that we may offer that we 
think may be of interest to you;

ii	 request assistance from a credit reporting agency for the 
purpose of verifying your identity;

iii	 verify your identification documents through the Australian 
Government Document Verification Service;

iv	 comply with our obligations under anti-money laundering 
and counter-terrorism financing laws; and

v	 comply with the requirements of any other laws or the 
requirements of any Australian or applicable overseas 
regulatory authority, or as you may direct or authorise from 
time to time; and

k	 your agreements, declarations and acknowledgements in your 
application form are part of this agreement for the benefit of us.
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16.	 Instructions
a	 Your adviser may at any time give us instructions from you in 

relation to your account and the Service. If you have an adviser, 
instructions to us must typically be provided by you via your 
adviser, except with our approval.

b	 Instructions must be given in the manner and form advised (in 
the IDPS Guide or otherwise) by us from time to time, and must 
contain all necessary information required by us to enable us to 
carry out the instructions.

c	 We will have no obligation to act in accordance with any 
instructions to the extent that we reasonably consider the 
instructions to be ambiguous or unclear, contain a manifest error, 
or are in conflict with any applicable law or regulations or local 
market practice, in which case we will notify your adviser (or you, 
if you do not have an adviser) accordingly.

d	 Where we receive instructions to dispose of or withdraw an 
asset from your account, the instructions must specify either 
that the asset is to be transferred to you or that the asset is 
to be disposed of and the proceeds paid to you.

e	 Subject to clause 21.3 (Our responsibility) and to the extent 
permitted by law, we will not be liable for any loss arising from:

i	 incorrect instructions submitted by you, your adviser or by 
your broker;

ii	 instructions not submitted in a timely manner;

iii	 delay in implementing instructions, including as a result of 
us not being able to or being prevented for a period of time 
from implementing the instructions, where it is impracticable 
to make such implementation or if we require clarification of 
the instructions; or

iv	 exercising our right to refrain from acting on instructions in 
accordance with this agreement.

f	 We are not required to act in accordance with your instructions, 
and we may refuse to deal in, or may limit dealing s in, any 
of the accessible investments for you, where doing so would 
constitute a breach of the Act or other relevant applicable laws 
or regulatory obligations. We will notify you of any refusal or 
limitation as soon as practicable if we are not prohibited from 
notifying you.

17.	 Trading in listed securities

17.1	General
a	 If you have an adviser, you acknowledge and agree that 

instructions to carry out any transactions in respect of listed 
securities in your account through the Service will be given to 
us by your adviser only, pursuant to this agreement and your 
agreement with your adviser.

b	 You acknowledge and agree that listed securities acquired 
and held through the Service (either through your broker or 
our default broker) are held under our name or our appointed 
Custodian, but you retain the beneficial ownership of these 
securities. Given the securities are held in our name or the name 
of the Custodian, you will not receive any communications 
relating to corporate actions from the securities registries unless 
required by law or the Instrument.

c	 You acknowledge and agree that we act on your behalf in 
relation to transactions in listed securities executed by our 
default broker through the DMT facility or the aggregated 
trading facility.

d	 You acknowledge and agree that, in relation to transactions 
in listed securities and without limiting clause 6 (Funding 
of accessible investments):

i	 buy orders may only be accepted by the Service if sufficient 
cleared funds are available in your account, and sell orders 
may only be accepted where the particular securities (the 
subject of the orders) are available in your account outside 
a managed portfolio;

ii	 you are liable for all costs, expenses and losses in relation 
to any of your buy or sell orders, and must have sufficient 
cleared funds or securities available in your account to cover 
the amounts required to settle your transactions. You agree 
to us deducting these amounts or transferring securities from 
your account to settle your transactions; and

iii	 when placing orders through the Service you rely on your 
own skills and judgement, or (when you request your adviser 
to place orders through the Service), you may rely on the 
advice of your adviser. In particular, you acknowledge and 
agree that we do not identify your investment objectives, 
situation and needs, and do not provide any personal 
advice to you.

e	 You acknowledge that, in relation to orders which you place 
with us to enter into transactions in listed securities:

i	 each time you place an order through the Service, you 
warrant that all orders placed and any transactions conducted 
by you or your adviser are lawful;

ii	 we may, in circumstances where we reasonably consider 
that it is appropriate to do so, having regard to our legal and 
regulatory obligations:

A	 refuse to accept instructions from you or your adviser 
to purchase or sell listed securities on your behalf;

B	 cancel any order received and previously accepted by us;

C	 cancel any transaction where we are requested or required 
to do so by your broker or our default broker; or

D	 generally restrict the ability of you or your adviser to 
execute transactions on your behalf, and we will notify you 
or your adviser of any such action as soon as reasonably 
practicable; and

iii	 your orders may be vetted by the default broker and in some 
instances, may be rejected or cancelled in accordance with 
the default broker’s own legal and regulatory obligations and 
policies and procedures.

f	 You acknowledge and agree that any order placed for you 
using the “good until cancelled” option will remain open 
until cancelled in accordance with these terms or purged by 
the relevant market operator. We accept no responsibility for 
reinstating lapsed orders or for contacting you or your adviser 
to seek new instructions.

g	 You acknowledge and agree that, at our reasonable discretion, 
certain orders may be subject to manual review and entry, 
including in circumstances where there is a disruption to the 
operation of the platform. If this occurs, this may cause delay in 
the processing of the order. You acknowledge and agree that 
the order will be executed at the price available on the ASX or 
other relevant exchange (subject to any limit imposed by you 
or your adviser), which may be different from the price at which 
the financial product is trading when the order was entered into 
the Service.
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h	 You acknowledge and agree that by trading through the 
aggregated trading facility, your orders will be aggregated, 
accumulated, and netted, with other orders, and the price of 
the securities purchased under that arrangement will be on a 
weighted average price basis.

i	 You authorise and agree to the accumulation and price 
averaging of two or more market transactions into a single 
confirmation or trade confirmation.

j	 All listed securities bought or purchased by you in accordance 
with these terms shall be subject to a lien for the discharge 
of any and all indebtedness or any other obligation that you 
may have to us. You must pay us the reasonable costs and 
expenses we incur in collecting any such indebtedness or debit 
balances reasonably incurred by us, including but not limited 
to reasonable legal costs and disbursements.

k	 Subject to clause 21.3, we are not liable for delays in the 
execution of the transactions, market movements or buy-
and-sell spreads where such delays are caused by events or 
circumstances beyond our control.

l	 You acknowledge and agree that the Service from time to time 
receives late reports on the status of transactions. Accordingly, 
you will be subject to late reports relating to orders that were 
previously unreported to you or were reported to you as being 
expired, cancelled or executed. In addition, any reporting or 
posting error, including in execution prices, will be corrected 
to reflect what actually occurred in the marketplace.

m	 It is your responsibility to review upon receipt, whether delivered 
to you by mail, electronic communication or otherwise, all 
confirmations of transactions and all statements in relation to 
your account. Transactions and all such information reviewed by 
you shall be binding if you do not object, either in writing or by 
electronic communications. Subject to the law, which cannot be 
excluded by agreement between the parties:

i	 subject to clause 21.3 (Our responsibility), we exclude all 
liability for any loss incurred by you as a result of, or arising 
out of your use of, the DMT facility where the loss was caused 
by events or circumstances beyond our reasonable control.

ii	 subject to the law and the Instrument our liability for any 
breach of a condition or warranty implied by law shall be 
limited to:

A	 in the case of goods, the replacement or repair of the 
goods; and

B	 in the case of services, the resupply of the services.

17.2	Use of your broker
a	 We may from time to time, at our discretion, provide a facility 

within the Service through which you can place orders to trade 
in listed securities directly with your broker.

b	 We may withdraw authorisation of your broker at our discretion 
by giving you 30 days’ prior notice except in circumstances 
where no notice is required because an immediate withdrawal 
is necessary for us to manage a material and immediate risk.

c	 If you place orders through your broker, you must have in 
place a broking agreement with your broker which authorises 
your broker to place orders to trade listed securities on your 
behalf and to provide instructions to us in connection with the 
settlement of any transactions in listed securities which the 
broker executes on your behalf.

d	 In addition to the general terms and conditions relating to 
your instructions to us as set out in clause 16 (Instructions), the 
following terms and conditions apply specifically to instructions, 
orders and transactions in respect of listed securities executed 
by or through your broker:

i	 You authorise us to rely on instructions from any person that 
we reasonably believe to be your broker, as if we had received 
those instructions from you directly.

ii	 You acknowledge and agree that your broker is responsible 
for the service they provide to you and our role is limited 
to facilitating the delivery of cash or financial products 
for settlement of transactions placed by your broker on 
your behalf.

iii	 You acknowledge and agree that the Operator has the right 
to reject or cancel transactions without your consent or prior 
notice in accordance with the trade restrictions set out in the 
IDPS Guide, or if a transaction might result in a breach of the 
Act or other relevant applicable laws.

iv	 You acknowledge and agree that you are liable for any 
dishonour fees charged by your broker and any other fees or 
costs passed on to us in connection with a failed transaction. 
You authorise us to deduct such amounts from your account 
in the Service on or after such time as those costs are incurred 
by you or are passed on to us.

17.3	Application of rules
You acknowledge and agree that all orders and transactions in 
respect of listed securities, whether placed and executed by your 
broker or our default broker, are subject to the rules, customs and 
usages applicable to the relevant market and clearing and settlement 
facility, the Act and other applicable laws and regulatory obligations.

18.	 Use and access to investorhub
We will give you and your adviser access to InvestorHUB. You agree:

a	 to only use InvestorHUB for purposes directly related to your 
account and the Service, or as agreed with us;

b	 to keep your login and password details secure and to prevent 
access to your account by another person (except your adviser), 
or your authorised representatives, and that you will be 
responsible for all acts and omissions performed using your 
login, whether performed by you or any other person;

c	 to notify us immediately if you become aware of any 
unauthorised access to your account or InvestorHUB;

d	 not to copy, adapt, alter, modify, reproduce, reverse assemble, 
reverse compile, reverse engineer, tamper with or damage 
the whole or any part of any code, data, service or software 
provided in connection with InvestorHUB and the Service, 
or attempt to do so;

e	 that InvestorHUB may be unavailable or interrupted, or response 
times may be very slow, that information on InvestorHUB may 
not be up to date, and that to the extent permitted by law, we 
will not be liable to you for any resulting loss;

f	 that we retain all rights in InvestorHUB and its contents, and in 
any software, source code, know how, data, record, document, 
information, process or methodology (including technical, 
manufacturing, service and maintenance information) in 
connection with InvestorHUB and the Service;

g	 to comply with any terms or conditions of access to InvestorHUB 
we notify to you; and
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h	 that we reserve the right to:

i	 suspend or terminate access to InvestorHUB at any time by 
giving you 30 days’ prior notice except in circumstances 
where no notice is required because an immediate 
suspension or termination is necessary for us to manage 
a material and immediate risk (including where continued 
access to InvestorHUB will result in a breach of laws); or

ii	 alter the terms and conditions of access to InvestorHUB at 
any time by giving you 30 days’ prior notice and you agree 
to be bound by those revisions, except in circumstances 
where no notice is necessary for us to manage a material 
and immediate risk.

19.	 Investment reports and 
communications

19.1	Continuous reporting
a	 We will give you, at your option, either (or both):

i	 a quarterly report within one month after the end of each 
quarter, being the three month period ending on 31 March, 
30 June, 30 September and 31 December in each year 
(quarter day), which contains information required under 
the Instrument including information about:

A	 all transactions by you or on your behalf through the 
Service during the quarter;

B	 the quantity and value of assets held by you through 
the Service, and corresponding liabilities on the 
quarter day; and

C	 your revenue and expenses in relation to the Service and 
your assets held through the Service during the quarter, or

ii	 electronic access to the following information, by way of 
InvestorHUB, on a substantially continuous basis (provided 
we have no reason to doubt you can electronically access this 
information on a substantially continuous basis):

A	 all transactions you have conducted through the Service 
for a period of at least one year (or such shorter period 
as your account has been in existence) up to a date no 
more than 48 hours (excluding hours on a day that is not 
a business day) before the time of access;

B	 the quantity and value of assets held by you through the 
Service and corresponding liabilities at a time no more 
than 48 hours (excluding hours on a day that is not a 
business day) before the time of access, the value of the 
assets being as current as is reasonably practicable;

C	 your revenue and expenses in relation to the Service and 
your assets held through the Service during a period of 
at least one year (or such shorter period as your account 
has been in existence) up to a date no more than 48 hours 
(excluding hours on a day that is not a business day) 
before the time of access; and

D	 the time at which the information is current.

b	 By signing the application form you agree to obtain 
information concerning transactions and holdings through the 
Service electronically instead of receiving a quarterly report.

c	 We will ensure that:

i	 the information that is displayed at the end of the quarter 
remains readily accessible to you through InvestorHUB until 
the end of the financial year that is after the financial year in 
which the quarter day falls; and

ii	 InvestorHUB displays a statement to the effect that 
only information displayed at the quarter’s end will be 
considered by the auditor in preparing its annual report 
relating to the information provided electronically.

d	 The value of assets for the purposes of clauses 19.1(a)(i)(B) and 
19.1(a)(ii)(B) will be determined as follows:

i	 for financial assets (as defined in Accounting Standards 
AASB 132 Financial Instruments:

Presentation) – net market value (being the amount 
that could be expected to be received from the disposal 
of the asset in an orderly market after deducting costs 
expected to be incurred in realising the proceeds of such 
a disposal); and

ii	 for all other assets – the value that would be shown in the 
books of the Service.

19.2	Annual report of investor statements
Within three months of the end of each financial year, we 
will give you:

a	 an annual investor statement containing a summary of the 
transactions by you or on your behalf through the Service 
during the financial year, containing the particulars that you may 
reasonably require in relation to the transactions and, if you have 
been provided with quarterly reports under clause 19.1(a)(i), a 
statement that you may request a copy of any quarterly report 
relating to the financial year; and

b	 a copy of the annual audit report for the relevant financial year.

19.3	Other communications
We will give you a copy of all communications that are required 
to be given to the holder of an accessible investment (including 
communications that are required to be given on request) 
where that accessible investment is required to be held on 
trust for you by us or any Custodian appointed by us, at your 
request either in relation to a particular future communication 
or in relation to a class of future communications. We must give 
a copy of the communication as soon as practicable after the 
information is received or otherwise becomes available to be 
provided to you.

19.4	Tape recording of conversations
You acknowledge and agree that to the extent permitted by law, 
we may record telephone conversations between us and you or 
your adviser.

If there is a dispute between you and us, you have the right to 
listen to any recording of those conversations.
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19.5	Your obligation to provide information
If we are required to make available information or documentation 
concerning the accessible investments to a person having a right to 
access such information or documentation (including a government 
agency or the like), you must, following notice by us, take all 
reasonable steps to deliver such information or documentation to 
us, or cause such information or documentation to be delivered to 
us. You authorise us to produce the information or documentation 
to the person making the request.

19.6	Manner in which custodial property is held
We will acknowledge, on request from you or your adviser, the 
manner in which custodial property is held through the Service.

20.	 Fees and expenses
a	 You must pay to us, and otherwise authorise us to receive, such 

payments, fees, taxes, charges or other amounts in connection 
with dealings for you in your investment portfolio (including 
derivatives) at the rates or amounts determined by us from time 
to time and notified to you in the IDPS Guide or otherwise in 
writing. We may alter such fees and costs, or introduce new fees 
and costs, with 30 days' prior notice to you.

b	 We will and you authorise us to, debit your account for all 
fees, taxes, costs and other amounts incurred or payable 
in connection with your account to the extent that they 
are properly incurred in providing services in relation to 
your account.

c	 You acknowledge and agree that persons engaged by us 
in relation to the Service may charge fees and expenses. 
Refer to the IDPS Guide for further details.

d	 If:

i	 you have entered into an arrangement to pay a fee or any 
other payment to your adviser (or the licensee that employs 
your adviser); or

ii	 the IDPS Guide states that a fee or any other payment is 
payable to your adviser (or the licensee that employs your 
adviser or the licensee’s associates), from your account in 
the Service, you authorise us as your agent to deduct these 
fees or other payments from your account in the Service and 
to pay them to the adviser or the licensee that employs the 
adviser (as the case may be).

e	 You authorise us to sell or deduct any assets to pay for any 
amounts payable under this agreement (including under 
paragraphs (a), (b), (c) and (e) above) and for the purposes of 
you maintaining the required minimum cash balance in your 
account, or rebalancing or reallocating investments in accessible 
investments in your investment portfolio.

f	 To the extent that there are insufficient funds in your account 
to meet any amount payable under this agreement (including 
under paragraphs (a), (b), (c), (d) and (e) above), you remain liable 
for the payment of those monies.

g	 You acknowledge and agree that we may offer differential fees 
to different investors which may be conditional on various 
factors (such as the services provided, the costs of servicing 
particular clients or groups of clients, and agreements with 
advice licensees). This means that the fees we charge you may 
be higher or lower than the fees charged to other investors in 
Rhythm Investment.

21.	 Liability and indemnity

21.1	Liability
To the extent legally permitted (including under the Instrument) 
and subject to the specific provisions of this agreement (including 
clause 21.3 (Our responsibility)), we are not liable to you, your adviser 
or any other person for loss of any kind caused by:

a	 our acts or omissions in reliance on:

i	 our obligations under this agreement;

ii	 instructions (including, for example, any delay disadvantage 
or misinterpretation of instructions);

iii	 the authenticity of any document of any third party 
including you; or

iv	 the opinion, advice or information of any manager, data 
service provider, barrister, solicitor, Custodian, accountant, 
valuer or other expert instructed by us (Service Provider) 
or any other person, provided we have no reason to believe 
the relevant material not to be authentic, the instructions 
not to be authorised, or the Service Provider not to have the 
relevant expertise;

b	 any act, omission, neglect or default of you, your adviser or its 
affiliates, your broker, or any third party instructed by us on your 
behalf, not being an agent of us, in relation to your account, the 
Service or other services, including, for example, as a result of 
any malfunction or disruption of any system or service that the 
Operator relies on for the provision of the Service, or a default 
of any financial institution or service provider in relation to or 
in connection with any transactions;

c	 events or circumstances beyond our reasonable control, 
including nationalisation, expropriation, currency restrictions, 
disruption of the normal procedures and practices of any 
securities market, acts of war or terrorism, riots, revolution, 
acts of God, breakdown, failure or malfunction of any 
telecommunications or computer service or system, closure 
of any relevant market or other similar events or acts, where 
the liability could not have been avoided by the exercise of 
reasonable diligence;

d	 any act or omission required by law or by a court of competent 
jurisdiction;

e	 any payment having been made to a fiscal authority, including 
any taxes, stamp duty or government charges;

f	 the insolvency of a Custodian or any other service provider we 
appoint; or

g	 any act or omission of an operator of a securities title, transfer 
or holding system.

21.2 Indemnity
a	 Subject to clause 21.2(b), and to the maximum extent permitted 

by law and the Instrument, you agree to indemnify, and hold 
harmless, us and any of our representatives, and our affiliates and 
their representatives (each an Indemnified Party) against all loss 
(whether direct or indirect), incurred by the Indemnified Party 
in the proper performance of activities contemplated by this 
agreement, including in giving effect to any orders placed by us 
or any of our representatives for you under your or your adviser's 
instructions and any loss resulting from claims by third parties in 
relation to transactions undertaken to do.
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b	 The indemnity in clause 21.2(a) will not apply to the extent 
such losses were caused by the improper performance of our 
obligations under this agreement or the negligence, wilful 
misconduct or fraud of any Indemnified Party.

c	 We hold the benefit of the indemnity in clause 21.2(a) on trust 
for each Indemnified Party.

21.3 Our responsibility
Notwithstanding any other provision of this agreement (including 
clause 21.1 (Liability)), we are liable to you if you suffer a loss that is 
caused by:

a	 a breach of the terms of this agreement relating to the holding 
of custodial property by us;

b	 a breach by a Custodian of the terms of any custody agreement 
between us and a Custodian relating to the holding of 
custodial property; 

c	 a failure by either us or a Custodian to observe reasonable 
standards generally applied by providers of custodial or 
depository services for holding custodial property, except in 
circumstances where the loss is caused by the insolvency of 
a Custodian and we have not failed to take reasonable care 
in engaging and monitoring compliance by that Custodian; or

d	 the improper performance of our obligations under this 
agreement or the negligence, wilful misconduct or fraud 
of us or our agents, employees or officers.

22.	 Terms and termination

22.1	Term
This agreement commences on the date of our acceptance of your 
application form, and will continue until terminated in accordance 
with clause 22.2 (Termination).

22.2	Termination
This agreement may be terminated by either party providing 
14 days' written notice of termination to the other party. We may 
also terminate this agreement immediately (in which case we will 
promptly notify you) if:

a	 you become insolvent (including if you are unable to pay your 
debts when due or do anything that suggests you cannot do so);

b	 you breach this agreement in a material respect and (if 
rectification is possible) you fail to rectify the material breach 
within 10 business days (or such longer time as agreed with us) 
following notice by us to you of such material breach;

c	 we become aware that your account is being used fraudulently 
or for money laundering or terrorism financing; or

d	 the AFSL authorising us to provide the Service is revoked, 
cancelled or suspended by ASIC, or varied so that we are not 
authorised under the AFSL to provide the Service.

On termination of this agreement, you shall pay us all accrued fees, 
costs and expenses, and we will, subject to any provision to the 
contrary in this agreement or the IDPS Guide and any lien held by 
us or a Custodian in relation to the assets, promptly deliver to you 
all final accounts and reports in relation to your account and transfer 
to you all property and rights in relation to your account within a 
reasonable time (generally within 30 business days). During that 

time we may deal with your account to settle or offset existing 
obligations by disposing of assets in your account and applying 
the proceeds to payment of accrued fees, costs and expenses. You 
acknowledge and agree that there may be delays in transferring or 
disposing of your assets which can be caused by, but not limited 
to, delays in the redemption of units or restricted redemption 
windows. Termination does not affect any transaction properly 
commenced prior to termination, nor any other claim that either 
party may have against the other.

Termination does not affect your (or our) existing rights and 
obligations prior to termination.

23.	 Miscellaneous

23.1	Notices
All notices (including instructions) must be in English and given 
in accordance with the requirements of this agreement, and may 
be given by a party to the other in writing, by email or facsimile. 
Communication by telephone or other oral communication will not 
be considered to be a notice or instruction for the purposes of this 
agreement and we will have no obligation to act in accordance with 
that communication unless it is confirmed in the manner prescribed 
by this agreement.

23.2	Amendments and changes
a	 Subject to paragraphs (b) and (d) below, we may vary the terms 

of this agreement at any time, unless the change has, or is likely 
to have, a materially adverse effect on you, in which case we will 
give you at least 30 days' notice.

b	 Without limiting clause 23.2(a), we may vary the terms of this 
agreement without prior notice to you where such variation 
is necessary to:

i	 ensure we meet our ongoing regulatory and legal obligations, 
including under the Instrument; and/or

ii	 restore or maintain the security of the Operator’s systems 
or any accounts.

c	 From time to time we may change the services and investment 
options provided under the Service. We will give you 30 days' 
prior notice for any materially adverse changes to services 
or investment options. You can access an up to date list of 
the investment options available through the Service on 
InvestorHUB and via the product website.

d	 From time to time we may change the regulatory structure of 
the Service or any part of the Service, including by registering all 
or part of the Service as a managed investment scheme. We will 
give you 30 days' prior notice for any change that is, or is likely to 
be, materially adverse.

23.3	Regulatory content
To the extent that the Instrument or applicable laws require this 
agreement, or the IDPS Guide, or the application form, to contain 
a particular provision, this agreement, the IDPS Guide, or the 
application form, will be taken to contain that provision.

23.4	Entire agreement
This agreement supersedes all prior agreements between the 
parties with respect to its subject matter.
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23.5	Survival
Clause 20 (Fees and expenses), clause 21 (Liability and indemnity), 
clause 22.2 (Termination), clause 23 (Miscellaneous), clause 23.9 
(Confidentiality) and any other provision of this agreement intended 
to survive termination of this agreement will continue to apply 
following termination of this agreement.

23.6	Severability
A provision or part thereof of this agreement that is illegal or 
unenforceable may be severed from this agreement and the 
remaining provisions or parts thereof continue in full force.

23.7	Governing law and jurisdiction
This agreement is governed by the laws in force in New South Wales 
and each party irrevocably and unconditionally submits to the 
non‑exclusive jurisdiction of the courts of New South Wales.

By signing the application form, you agree to the terms of this 
agreement and your acknowledgments in the sections titled 
"Declaration and Signature' and 'Your rights in the Service vs Direct 
Investment' in your application form.

You must only apply for this agreement if you have received and 
read the FSG and the IDPS Guide.

23.8	Confidentiality
The Operator will keep any information of a confidential nature 
relating to your interest in the Service confidential, other than where 
disclosure of such information is:

a	 made to a relevant regulator or stock exchange;

b	 permitted or required by law;

c	 authorised by you;

d	 to an affiliate, or our professional advisers; or

e	 necessary to provide you with the Service, or in accordance with 
the terms of this agreement.


